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January 2017
1H

6 Jan CAMESE PR EMT RS - XEEMAFEGARE 28
CAM Paid Courtesy Visit to CAAC Central and Southern Regional Administration
to Discuss Cooperation and Coordinated Development

10 Jan CAMEE X EE MM IFn e 5 29
CAM Chairman Deng Paid Courtesy Visit to Zhuhai Airport

11 Jan CAMBEEETRM - HRAEDAMREME R 29
CAM Chairman Deng Visited Air Macau Co-Promote Local Civil Aviation Industry

13 Jan CAM 2016 S 754845 S 201 7 T AR5t 81 &% 30
CAM 2016 Business Summary and 2017 Work Plan

16 Jan CAMBEB X EHEME @ EERSREIBRE 32
CAM Chairman Deng Visited AACM, Promote Airport Planning and Development

18 Jan HE A AR A5 E _ fE (BERR) B 33
Executive Director of CAM Participated in Air Macau Activity

18 Jan 2017)RPIERR 05 T BT EEERSR, - AR AR 34
KIX Terminal 2 International Building Grand Opening

18 Jan ORFIEFERIE IS NERRE——NERME” BN A 36

Press Conference — Marketing and Infrastructure Development of
Macau International Airport

19 Jan HBEENRERKRFIEE# S 37
Hong Kong Productivity Council visits Macau International Airport

19 Jan HEARERREANREBRBIGERITESR 39
Attended Public Security Police Force Alrport Immigration Office Annual Meeting

Jan CAMZEFEHIERREMIMN » BETHER 39

CAM Chairman Deng Jun Spring Visit to East China Aviation Entities,
Advancing Industrial Development

31Jan CAMERE E B E M7 50 B R A A e 2 db i [ 22 FR S48 B il FH /Oy 41
CAM Chairman Deng Jun paid Courtesy Visit to CAAC North China Regional Air
Traffic Management Bureau

Jan RPIEB G IR B ACE: - BRIFTER 42
MIA Passenger Volume Hit Record High Creating a New Starting Point

February 2017

2H
7 Feb RPIMISIE S 42452016 » AR BI201 74 T (F 44
2016 Result Evaluation and 2017 Work Plan of MIA Operating Companies
15 Feb CAMERE FE—1TH RIS IR EARMEM 46

CAM Chairman Deng Jun Led Delegation to Visit Shenzhen Airport,
Strengthen Regional Civil Aviation Exchange

21 Feb CAM$E1FSERVAIR—1 T3R5, 47
CAM Received SERVAIR Delegation
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2017 March
3H

7 Mar

8 Mar

17 Mar

19-21 Mar

29 Mar

29 Mar

30 Mar

30 Mar

Mar

2017 April

48

11-13 Apr

12 Apr

26 Apr

28 Apr

2017 May

5H

8-10 May

11-12 May

11-12 May

May

CAMIZAFIREERPI—1T2KAh

CAM Received Menzies Macau Delegation

RIFRRAMERERF - ARSENRENEL

Cambodia Angkor Air Macau - Sihanoukville Inaugural Flight Ceremony

JC(SRimZE) BB ZERRBRFT - BAUMAR

JC (Cambodia) International Airlines Launches Macau - Siem Reap Service

RFIE R HOZ 2 PR TR MATAR B R 1B
Macau International Airport Representatives Participated in the Route Development
Forum for Asia Held in Okinawa

BERMFAERAMN - APMEENER

Tigerair Taiwan Inaugural Flight Ceremony for Macau - Taichung Service

RPREAFN D BEEY XS
Macau Logistics Industry Visits Hong Kong Association of Freight Forwarding
And Logistics

RIS EERNBRARARFE (2017F) KRAGEES/TE
CAM Holds Its Annual General Assembly Ordinary Meeting and Board Meeting (2017)

“HISEB LEMERME” NMAREELRETE

Press Conference of Airport Fire Service and Safety Works

RPIEIER 7 B I8 RTie MARRTEZTTL
MIA Records Stable Traffic Growth in the First Quarter of 2017 and Continues

Diversification of Routes

RPIEIFR IS M B LM AT ZE R » STABHRE RS
CAM Attended ABACE 2017 to Look for Development Opportunities of Business Aviation

TRERREEEENEFTFEEEMORFIBA ) 2BRPIREFHS
The Institution of Engineering and Technology Hong Kong
(Macau Student Section) Visited in MIA

CAMIEERZ N "PREEMEEE LR - KR TEEE)
CAM Representative Attended Theme Event - China Civil Aviation Take You
to See Shanxi Datong

RPIR R S5 T ah R B R ZE M5
MIA Visited Farnborough Airport U.K.

BRPIR RS 2D LA B AR B ZGZERERIILE
Macau International Airport (MIA) Welcomes and Sees off National People’s
Congress Chairman Mr. Zhang Dejiang to Macau.

AP ISR NBE CEMSERERR (D) RS

Macau International Airport Part|C|pated in the 7th Airport Construction Summit

RIS EBIRE "M —R” ENE
Macau International Airport Launched Promotion of Express Link’s Service
“Two Customs, One Check Point’

SR P R BRS040 23.6% B B TUFF BN T B IRPERGR ATt 8l | —4URHERRE
Macau International Airport Carbon Emissions Reduced by 23.6%, the Fourth-consecutive
Year Awarded ACI Airport Carbon Accreditation at Level 2 “Reduction”
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17 May

25-26 May

25 May

14 Jun

15-16 Jun

20 Jun

21 Jun

Jul

4 Jul

11Jul

14 Jul

18 Jul

25 Jul

25 Jul

27-28 Jul

28 Jul

Jul-Sep

1 Aug
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HAEN LZMEFRRM - RERHREMNER 65
Royal Flight Airlines Flight Re-launch Ceremony for Macau — Moscow Service
HREXFEXESMN2017HHEM B RHE 66
Chairman Deng Jun Invited to Attend 2017 China Civil Aviation Development Forum
RPIEER ISR RE S NS 16/RR IR TIFHE & 69
MIA Delegation participated in the 16th EAAA Coordinator and Working Group Meeting
June 2017
6H
RFIBIB IS AR TR 52 R E 71
Macau International Airport Received Shenzhen Airport Delegation
CAMFHEEREGHE » BEEETXER 72
CAM Supports CCAA to Promote Industry Development
RIS\ R FERE R s ER 74
The 8th Seminar of Virtual Airport MIA’'s Continuous Development of Smart Airport
EVE AR P B B S E 553008 3R E 75
Tigerair Taiwan Welcomes Its Three Millionth Passengers Onboard at
Macau International Airport
July 2017
7H
BDRFIEBEEIZEN - EARAE 76
Follow Macau International Airport Official WeChat Account and Win Giveaway
RPEIEMBURRERFSPREERAER ZHRBRE 77
Macao Civil Aviation Delegation Paid Visit to Director General of Middle South Regional
ATMB, Hope for Mutual Development
RPIBIB R R—2 - EHIr"3ree D"l 78
Macau International Airport Invites You to Join Our“3ree D" Summer!!
CAMKFE X EEFTEEMBETRE /R —1TRFIEREES 79
Chairman Deng Jun of CAM Received Deputy Administrator of CAAC Mr. Dong Zhiyi
and His Delegation at MIA
CAM 20174F R FETIRR) » PHEEEERE 81
CAM 2017 1st Half Year Performs Smoothly Continues in Expansion the 2nd Half Year
RPI BRI R FES DN ZEE T EE M 83
MIA Representatives Received Air Asia Delegation for Business Communication
T REEMZE ;) FERM - bR~ R - BETARSRERER 84
“Beijing Capital Airlines” Macau - Beijing / Beijing - Lisbon Route Inaugural Flight Ceremony
LPNATALXENE R - TMEEBXENHNEA 85
Participated in IATA Communicators Seminar to Get the Latest Communication Tendency
CAMER RSB B R IR ST [ E[RR2 R EDRPIFER /R 85

Seminar Held by CAM to Discuss about “Cooperation of the Bay Area and
Development of Macau's Freedom rights”

RPIS RIS T R ET LE B 87

Macau International Airport Mascot Design Competition Calls for Entries

August 5017
8H

RFIHSS AR S EANE LIS —1T » BT ORI 88
MIA Received Hangzhou Airport Delegation for Business Communication
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4 Aug

7 Aug

17-19 Aug

Aug

23-27 Aug

Aug

CAMKAIMSEIZE2EISEMACHAZ RIEIMNISLIM
CAM and AIMS Management Visited SEMAC Office for Cultural Exchange

ENfeselinzeim@ DmPY - ENRTEINE, MR

Macau - Indonesia (Jakarta) Route of Indonesia Air Asia Inaugurates

CAMRERFan B EEIZ R MAR B R

CAM'’s Representatives Visit Qingdao International Airport

FEREMIFS RMEEHM
Civil Aviation Visit to East China, Deepen Business Exchange

MESREER - #3158 T TR SEE
Emergency Response of MIA Staff during Typhoons Periods

Wiz \HEESERNS SHFLIE%
MIA Breaks the monthly New Record in August, Summer increased 9% Compare
with Last Year

2017 September

9H

Sep

5-7 Sep

6 Sep

8 Sep

13 Sep

20 Sep

20 Sep

20 Sep

22 Sep

26 Sep

2017 October
108

10-12 Oct

13 Oct

17-18 Oct

IS EADRBYIE  JRPIMIHIZEEISITWE T BE

Enhance Mobility of Parking Space, MIA New Parking Charge Scheme

BRPIEIR ISR B ME B M ER

Macau International Airport Representatives Participated in the 2nd Annual
World Aviation Conference

RPIER IR REFE “SREIIR2IRR I HGBER®HE"
CAM'’s Representative participated in “Beijing Global Friend Airports CEO Forum”

RPIEIR IS 2 T201 7T AR A RS
Macau International Airport held the 2017 Airlines Annual Gathering

CAMBREE X [ #ef5r io i S B 1T AR S Tony FernandesfcA—1T
Chairman Deng Jun of CAM Received Group CEO of Air Asia Mr. Tony Fernandes
and his Delegation

RPIEIFRIZ A R 2 R RIS TR B R AE (201716R)
MIA Representatives Participated in China Airport Conference: Innovation and
Development 2017 Beijing

i RFI RS HR B H A8 #1452017
Attended University of Macau Scholarship Presentation Ceremony 2017

KRR - ORPIEBREISHE R A B RERE

Hassle-Free Travel - MIA Introduces 5 Days Free Parking Offer Program

RPIS RS IFESTEN - BIRMHELERS
MIA Representatives Participated in 2017 Senior Seminar of Civil Aviation
Publicity Held by CARNOC to Improve News Quality

RPIBFEHOS KRR EFE20172NE T2 IREBBLRIES
m

MIA Participated in the 2017 Global Smart Tourism Ecosystem Summit

RPIE IS T 201 7 KA M= RS F EEABME R
CAM Attends NBAA-ABAC 2017

CAM 201845508 B IR A A = &35
CAM'’s Brainstorm Meeting for Strategic Target of 2018

RFIBIE ISR RS2 HE (ENEPEERAMZEFIEEZ2017)
Macau International Airport Representatives Participated in the China Low
Cost Carriers Summit 2017
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Oct iZ+ A RIESIE20% 107
MIA Reports 20% Growth in Passenger Traffic in October

November 5017

18
2 Nov RPIEIR IS RE2NE 16 ER DR SHRFE SR 108
MIA Delegation Participated in the 16th EAAA Executive Meeting
9 Nov 2017 ASEEESHGERE @ HEEB RS R R KSR NER 110

The 2017 A5 of GPRD Chairman Meeting Held in Shenzhen to Build World-class
Airport Cluster in Guangdong, Hong Kong and Macao Bay Area

13 Nov CAMARHY RE B R R BT ES 112
CAM Donates Scholarship to MUST

16-19 Nov RPIEIF S R RO =R RN EENEE R 12
Macau Grand Prix Race Cars Showcasing at MIA

21 Nov TRPIIZHR R 2202017 B B 13
MIA Representatives Attended the 2017 IATA Day

28 Nov RIS S ERNBRAT2NFFRFAREEARESER 114

ﬁﬁﬁr@ﬁ%E%ﬂJ
CAM Supports Walk for a Million Organized by The Charity Fund from the Readers
of Macao Daily News

28 Nov oMM ZEREE TR - BRI AR 115
Macau - Malaysia (Johor Bahru) Route of Air Asia Inaugurates
29 Nov JRPIHIZR RS2 02017 RMER IR SR A RM M E DR 116

MIA Representatives Attended 2017 Civil Aviation Communications Summit to
Improve the Brand Building of Civil Aviation

December 2017

128
6 Dec CAMESE X E—TEIh BB ERMARBEE 17
CAM Chairman Deng Jun’s Delegation Visited CEO Fred Lam of HK Airport Authority
10 Dec PR SBERA2 AR ST E172017 118
Macau International Airport Participation in Walk for Millions 2017
13 Dec RPIIZ S Y LEBER QM 119
MIA Mascot Design Competition Result Announcement
20-23 Dec B DRPIBIRMIS B - B FERmALSE 121
Follow Macau International Airport Official WeChat Account and Win Giveaway
Dec YR PI B BRI 5 80 B ZR A 70088 AOREREEEET 121

MIA Passenger Traffic Hit 7 Million on Chrlstmas Eve

8 T/ # Staff Activity g

18 FEB CAMEZZE I =2017 123
CAM Spring Dinner 2017

8-10 FEB CAMAR 435 T IR B0 i B 18 T 1F L 130
CAM Organlzed the Engineering & Facility Workshop

15-16 FEB ST - RPIRMZERB N 130
Introduction of Aviation in Macau — MIA Orientation Training

28 April CAMAHANE T 2 BIEDRESEK Y AR R N B & fFan 131

CAM Organlzed MIA Staff to Visit People’s L|berat|on Army Macau Garrison
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29 MAY 2017 CAME T (R8T 131
CAM Staff Bowling Contest 2017

31 MAY g sl - JRPIRMEEN 133
Introduction of Macau Aviation Industry — MIA Orientation Training

31 MAY RPIEIFR M5 8 T 75/ 0B 8201 718 SR k8 B 133
Macau International Airport Staffs Join the 2017 World Challenge Day

JUL CAME T {2 &E2017 134
CAM Staff Health Check 2017

19 SEP CAM BRI B4 b S BRIBCSTA 135
CAM Invited CCAC to Promote the Construction of Enterprise Integrity

21-22 SEP WA - RFIRMEEN 135
Introduction of Macau Aviation Industry — MIA Orientation Training

14 NOV RPIER IS BB EREXERAE 136
MIA Senior Management Staff Certified Airport Manager’s Professional Qualification

27 Nov-8 DEC 2 /NIATARIHIZ B IR B 1 [ SRS IR EEE 5l 2R A2 137
CAM Representatives Attended IATA Airport Strategic Management with Business Simulation

15 DEC CAM EEFERE BRI ¥9 2017 138
CAM Christmas Party 2017

2017

MEBRNRER Ms. Susana Lua Tan

Always in Contentment: Susana Tan

—H—FIREE Ms. Maribell Lua Tan
The Flashing Star-Maribell Chan

TEWindows 10/8/7F B KiTunestB R i B Mr. Terry Hoi
Changing iTunes Backup Location in Windows 10/8/7

HAKRIT Ms. Vince Cheong
Travel in Japan

i) Mr. Stanley Sam
Jogging

M5B e H8 Ms. Mandy Sio
Kazakhstan

EEEENNS Ms. Belle Kuong

Free from Disturbance

ERENE Mr. Den Ao
Food Sharing
BREALBE S Ms. Agnes Lee

Mulled Wine Recipe






\
&= 8 N 2
:'f 2017 CAM & B # £ 2017 CAM Activity Report | F § % 3% Chairman’s Message

2017 January
17

HETH20164F48 - RPIRIR IS ERAE - TR
— B IR B/ NES05F T AREE - AOR6G2E » &
AREDRFTRABTECOOE AXMWRKIZE » FE2F
EHRE6628 AR FIBRIEF1TRNRIMNACHE ;
P T PRt ZRRR5.6 B 420k ; EWIEWMEMKIBER -
Tt EZ 2B AN > BREFLBNF S 5 FAIE
MIAZ G 48 U\ T8 HA K 8 i 462 P9 0T » TICAMAZLUY
ABIBRIERS.7% » HAMZEWAIGEIS. 1% » FEMUL
NER11.4% - 2FEFAATEEERREBEETER
MARES - Hik > WERKRFIBEEKEAREE
T~ &R - FATERRBNTRERESNHE
RBARNBRESEMNZHEN » BRAWRPIRER
IS RET B RAT K -

2017 B RE] - CAMELRTE Y HMIHIKRES
"ERAE - ABRE - BFREW - BRES -
FEBZAT ‘T2~ WE - Wm” RE - BhER
BERABBEZENENMRREZRENEE 8

}H,H:l_
[y

ABCRAAZAZCENES - ARREE(LAR
SNEBLER > REBHNBLAEIHAELCER - B

REHAEER M EEMAEED  CFRE(CREH RS
tB% - Bz EEMAFERERIN > WARRE
MECARRTER - (EMEREARNEIR » BN RE
BHRI % R DM SRR RAERE - BT e E i
% o

L HTEFIREE |

Macau International Airport (MIA) reported good news
frequently in the unforgettable year of 2016. In such a
small area of 30.5 km2 with 620 thousands population,
its airport terminal building of designed accommodation
6 million passengers/year can transport 6.62 million
passengers now in 2016, a new record of 13.7% increase
recorded. Flight movement surpassed 56 thousands while
cargo transport recovered to reach 32 thousand tonnes,
another high growth of 9.4%. Especially the revenue
of MIA is expected to break through 4.5 billion (MOP).
Meanwhile, CAM’s total revenue will increase to 8.7%, of
which the aeronautical revenue is up by 5.1% and non-
aeronautical revenues by 11.4%. Over the year, about 60
infrastructure development projects were carried out
and enhanced. For these, | represent MIA to express the
highest gratitude to all the staff, cooperation partners
and SAR Government, for the sincere cooperation and

hard work that allow MIA continue to develop and grow.

2017 has already arrived. CAM has confirmed the
strategy: “Clear Goals, Rigorous Organization, Orderly
Procedures and Tactful Implementation”, affirming the
establishment of company’s mission “Safety, Efficiency
and Effectiveness” The company strategy can be shifted
from linear development model to spiral development,
from one-way change model to multi-direction change
model, from non-intersection to intersection change,
from passive to active change, from point to point
connected to point to face connected, from static to
dynamic change. In short, the sustainable development
mode of a company must be consistent with the changes
in the environment, so as to gain more resources, which is
conducive to break the traditional development thinking

and rules, innovate for continual progress.
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BRYLEFEBRELDREERE  BUKZEKR » ERR
AE B BRZEK  EREITE - it - BE
BE - HIk o AHE - BUWEE » SHMBHK -

[BX] mERRARRBER - UERERE
KA EEEHTRARIIKSE  BREREXE » LI
REARBREE ERAEEET SEMNHE - ATl
ERFBNERES - ATERNEZRRIRN - ER
MEREREERN - MAATEXNNEZRMAIIRSE
— BRI - VERNEB RN RIEEE A - B
FRN% -

MEMHEF KT |

ERAAEARBES  ETRARERR XA
ARATEE - ERARMMABHBMANERS - BRE
AHENAETF - AR EEEMBEHERN  HEE
EERBRENYR

ERNKBE - DEBHEEESHRRE - L
(Paul J. Zak)i@iBHTFT R - BIEERIXL » T EER
ERENMR - BEEEEEBIFNARL  &E
FHBNETAENRS  TEEREND - HRAFES
fERE  MEEEBEBRNRERA - tAARZAR
AR DBRES - ATELLEREE - i LR R GEMFIR
MBI ELT ©

ZHEREEREAST  RE - LBERBRE
BREBEEGEENERITA - BETRAAUTLUEE » b
AILLARIBAAER o 1.8 AT MaRIR 5 2080% " k&
BH, ;3HMETIREBIFNBEIR; A8THER
%5 ERAZEM ; 6ZBRILBER ; 7.HmE 2 AR
£ 8R55 -

February 2017
2H

It was stated in the fifth chapter on “Momentum” of Sun
Zi's Art of War: when a torrent rolls stones along in its
course, it is because of its momentum (Shi, ). When a
falcon strikes and destroys its victim, it is because of its
perfect timing. Therefore when a good fighter attacks, it
is with an irresistible momentum, and when he charges,
itis with lightning speed. The momentum may be likened
to the bending of a crossbow; the speed, to the releasing

of a trigger.

Wish you all good luck in the Year of the Rooster.

March 2017
3R

Managers have tried various strategies and perks to
boost employee engagement—all with little impact on

long-term retention and performance.

A famous economics, psychology and management
Professor Paul J. Zak found that building a culture of
trust is what makes a meaningful difference. Employees
in high-trust organizations are more productive, have
more energy at work, collaborate better with their
colleagues, and stay with their employers longer than
people working at low-trust companies. They also suffer
less chronic stress and are happier with their lives, and

these factors fuel stronger performance.

Through the experiments and the surveys, Professor
Paul J. Zak identified eight management behaviors that
foster trust. These behaviors are measurable and can
be managed to improve performance: 1. Recognize
excellence, 2. Induce “challenge stress’, 3. Give people

discretion in how they do their work, 4. Enable job
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EEESNIFESH  ALBBETIEEANE
XEMMNBR - REWMFEER » HEIEN LIFXEE
BAH - MREFER/R—EALRKERER @ (RAVERE
REE - mEAEEARHATES  KIN—EREMN
DR - R EEELFSANEEA  FAgREEET
M - LERMPMSREE - S KGR — B
BRIRAERE2RMEEA  SHESEARERE
B BREFER  ERE—EBENTTA - L&
BTKEBEMTNERR - ARKRFAHEMM - &
TARBEREFGET » ARHMMBFNHFTR
K EEESHNARHFEIETSY - EFHAME
BERAR  MBLEMMARSEEENREA -

TE LZHARRHERKEEHRFP O
(Center For Neuroeconomics Studies)BliaFi& » &H
(EERT : AESERARNRE) (Trust
The Science of Creating High-Performance Companies

(AMACOM, 2017) °

Factor:

A SRR |

2017 April
4H
BRYEEHEE—

[RX] 8z lst MREB - B £RHA
B REER P RUMEAE 7 ECRT P KRR ? £
ZER BRI ? ELULABER -

—

EX] T s WARETERDN - ZEE
BRIG5 » WL - EMRIBABFBEaNE
oo et BYBEBRESTW—TINBUEEHNA
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crafting, 5. Share information broadly, 6. Intentionally
build relationships, 7. Facilitate whole-person growth, 8.

Show vulnerability.

High-trust workplaces help people develop personally
as well as professionally. Numerous studies show that
acquiring new work skills isn't enough; if you're not
growing as a human being, your performance will suffer.
High-trust companies adopt a growth mindset when
developing talent. Leaders in high-trust workplaces ask
for help from colleagues instead of just telling them to
do things. Asking for help is a sign of a secure leader—
one who engages everyone to reach goals. You cultivate
trust by setting a clear direction, giving people what they
need to see it through, and getting out of their way. It's
not about being easy on your employees or expecting
less from them. High-trust companies hold people
accountable but without micromanaging them. They

treat people like responsible adults.

Paul J. Zak is the founding director of the Center for
Neuroeconomics Studies. He is the author of Trust Factor:
The Science of Creating High-Performance Companies

(AMACOM, 2017).

Wish you all good health.

Sun Zi's Art of War - Laying Plans

Therefore, in your deliberations, when seeking to
determine the military Conditions, let them be made
the basis of a comparison, in this wise: (1) Which of the
two sovereigns is imbued with the Moral Law? (2) Which
of the two generals has greater ability? (3) With whom
lie the advantages derived from Heaven and Earth? (4)

On which side is discipline more rigorously enforced?
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EXRERL ! B—IHKBEERREND ! W—FH5H
REFHA ? BB—T3HYER ~ A< BREERISATT ? Bi—
FIENEBAR ? B—IHNEKREE®RE - IR
EMER?B—SMESEALERR ? BAREELM
DA LBR A UHHEBFERNWBETY -

MENEXERECRRE —CERRE » B%
RERGREB(L > NEFRMASHIR - (EMFHE
BETSRNEXRGHEENES  RERSHRE—E2
MNHEERE  MARERR - ERERRFAETESR
HUBOR—#k » —IRE—IR » H¥HTRFRERAES X -
TEERNEFEMRE  LEEEZL  REBHORBAAR
Al BEEENZHRF N - MILREFRBERIKD » N
ARE  BERBUEME SN ESRE - 2E
SHREETREDZRT - FIL - HEERETEE
EHANE MR AEMNA o FTLIEK — BB SR

FEMtEEE  RItEANHSEEPERERRE
B IEBEEKAEEE  UAMERBUNEEZH
3B o

wWE (EXBREBERINT)

REZBERFEEROER - BB HX(Joseph
L. Bowen) R - JK B H I (Lynn S. Paine) i iR HH 5
—EARRBEIRN  BROBEBREEESD > M
FREECHARYW - SEMERN - EBARBEER
o RBEEF > URHRRWEE -

(5) Which army is better armed? (6) Which side is better
trained? (7) In which army is there the greater constancy
both in reward and punishment? By means of these seven

considerations | can forecast victory or defeat.

May

2017
5H

When the market and industrial structure develop to a
certain stage, there is change in business environment
or new technology will emerge. Thus, it triggers changes
in the entire market or industrial structure, and then a
brand new market structure comes up quickly. This
phenomenon is like the waves after waves in rivers
and seas. Facing the time of new waves, companies
should not respond but grasp this change to build up
its competitiveness according to the rules of the new
waves. Immersing in the past success, not recognizing
changes and continuing the method before to lead will
be destined to bring disaster and even an end to an
enterprise. As a result, one will lose his leadership due
to the poor strategic management to opportunities.
So when a strategic turning point comes, the more
successful an enterprise is, the greater the threat, and
the poorer the adaptability to change. Leaders will be
defeated in market change, the challenger becomes

leader, to achieve leaping important opportunity.

From the “Corporate Strategy Transfer Theory Research”

June 2017

65

Professor Joseph L. Bower and Professor Lynn S. Paine
from Harvard Business School of the U.S. submitted a
better model after research, which would have at its core
the health of the enterprise rather than near-term returns
to its shareholders. In this new model, the enterprise
could be more attentive to innovation, strategic renewal,

and investment in the future.

\
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—EEARENES  Bh TREEERAKL
RADEFENMEEANERTE - BEREYAQH
E-RETEEMTR  ENSBRENHTMAE - T
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MEREBLEXBAZXETHIRKE ARIBIER - KB
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B AR LEWERERE BB LEZAWEN -
EHRN - BARKRNACRER WRIERE
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AT » 7TEERARER AL SEEHELZEY
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LEER AR ARZHNEBERAREERE; 6.
NEWAE —EREERNEE - FREMEHNEER
BALERER  BREERRMBELINES - 7.
ANRBUAPUEMHEKER P » ERERNES -
BARKERENER ; s ARMNG » BEMSER
RAAMNEERAFRBNAN AR - L2\ IR 8
A RENEVALEARRAEN—EEE  BE
NSRS B S

WRABHEBOMNGERNSEIRM - REEHR
RHEBRSLERNRINGER » BREHBRS AR
MRERRIR - EMEPERN - HMEZERE > @
HIR—ERHEANREAMNEESEA » EEHPRE
BAERMKE -

8 “The Error at the Heart of Corporate Leadership”

\
&= 8 N 2
:'f 2017 CAM & B # £ 2017 CAM Activity Report | F § % 3% Chairman’s Message

It has been widely adopted that “maximizing shareholder
value” is the top responsibility of the boards and
managers. This is legally confused and involves serious
accountability problem. The solution is the managers of
enterprise should take the health of the enterprise as the
most important consideration rather than returns to its
shareholders. This change seems small, but can protect
the enterprise less vulnerable to active investor and
managers can be more focused on the long term. In order
to strengthen the customer’s habits, product innovation
must extend the existing brand, not sever relations with

the past.

But the health of the economic system depends on
getting the role of shareholders right. The agency model’s
extreme version of shareholder centricity is flawed in its
assumptions, confused as a matter of law, and damaging
in practice. A better model would recognize the critical
role of shareholders but also take seriously the idea that
corporations are independent entities serving multiple
purposes and endowed by law with the potential to
endure over time. And it would acknowledge accepted
legal principles holding that directors and managers
have duties to the corporation as well as to shareholders.
In other words, a better model would be more company

centered.

The research of Prof. Bower and Prof. Plaine changes
toward a company-centered model and offers eight
propositions: 1. Corporations are complex organizations
whose effective functioning depends on talented
leaders and managers, 2. Corporations can prosper
over the long term only if they're able to learn, adapt,
and regularly transform themselves, 3. Corporations
perform many functions in society, 4. Corporations
have differing objectives and differing strategies for
achieving them, 5. Corporations must create value for
multiple constituencies, 6. Corporations must have
ethical standards to guide interactions with all their
constituencies, including shareholders and society at

large, 7. Corporations are embedded in a political and
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socioeconomic system whose health is vital to their sustainability, 8. the interests of the corporation are distinct from

the interests of any particular shareholder or constituency group. These propositions underscore the need for an

approach to governance that takes the corporation seriously as an institution in society and centers on the sustained

performance of the enterprise.

If our model were accepted, speculators would have less opportunity to profit by transforming long-term players into

sources of higher earnings and share prices in the short term. The legitimizing argument for attacks by unaccountable

parties with opaque holdings would lose its force. We can even imagine a new breed of investors and asset managers

who would focus explicitly on long-term investing.

Extract from “The Error at the Heart of Corporate Leadership”
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July 2017
7H

IN SUMMER AT THE SOUTH PAVILION THINKING OF XING
(Meng Haoran, Tang Dynasty, AD689-740 Years)

The mountain-light suddenly fails in the west,
In the east from the lake the slow moon rises.

| loosen my hair to enjoy the evening coolness
And open my window and lie down in peace.
The wind brings me odours of lotuses,

And bamboo-leaves drip with a music of dew....
| would take up my lute and | would play,

But, who here would understand?

And so | think of you, old friend,

Over my midnight dreams!

August 2017
8H

Thereisan old saying:no matter how high is the mountain,
if there is a fairy living inside it will become famous, no
matter how deep is the water, if there is dragon hidden

inside it will become sacred.

On 25th July 2017,
famous Low Cost Carrier (LCC) Air Asia have visited CAM,

representatives from the world

13
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business communications conducted between both
parties. The CEO of Macau & Hong Kong of Air Asia, Ms.
Celia Lao expressed thanks for the support of MIA over
the years. Moreover Air Asia is full of confidence in the
development of Macau. Air Asiawillinvest more resources
to create more new routes connecting Macau to the new
international route. Air Asia will strive to build Macau to
become their virtual point of origin and make the best
use of MIA’s existing air network to bring passengers
around the world. According to the statistics from CAM,
Air Asia is the second large airline in MIA in terms of their
passenger numbers and aircraft movement. MIA will
communicate closely with Air Asia, to coordinate future
flight arrangements, and to provide diversified tourism

products for the Macau resident and passengers.

On 28th July 2017, CAM has invited Prof. Jiang Chaoyang
from Faculty of Law of the University of Macau to deliver
a seminar about the topic of “Cooperation of the Bay
Area and Development of Macau’s Freedom rights” Prof.
Jiang briefly explained how Macau should facilitate its
own advantages, with the aid of “One Belt One Road”
strategic development from the Central Government, to
deepen the cooperation in the Pearl River Delta Region,
and to enhance the development of the Bay Area.
Detailed analysis was made regarding the opportunities
and challenges that will be faced by the Macau aviation
industry in the development of the Bay Area. Prof. Jiang
stated that Macau International Airport (MIA) should
go towards “route diversification” as to match with the
target development of Macau's diversified economics,
to attract airlines into Macau’s market and encourage
them to develop international routes. Besides, Low Cost
Carrier (LCC) becomes the trends of travel nowadays;
therefore, developing LCC helps to attract passengers
in PRD Region, with the “Express Link” service provided
by MIA to provide time saving and comfortable travel
experience to tourists. Besides, he has mentioned about
the Fifth Freedom Right is important for Macau’s aviation
industry, which allows airline from one destination to

stop at Macau, and then fly to the third country. It helps
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to solve the problems of passenger shortage, and provides more choices of destinations for local citizens and tourists,

which stimulates more people to use MIA.

Verses on Wangchuan Village on Rainy Days

It has been raining for days and smoke from stoves is slow to rise. Meals have been made and taken to the fields on the
east. Egrets fly above watery fields, in the shade of summer orioles chirped in the green. I've been in the mountains
in search of tranquility and admiring hibiscus in the morn, eating light vegetarian meals and picking okra leaves

under pine trees. I'm now a man retired from my job, not competing for anyone’s seat, why do shearwaters doubt my

goodwill and keep the distance from me?

Wish you all peace in Autumn!
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by Wang Wei

September 2017
9H

In the course of the research strategy, Prof. Michael
Potter proposed three general competitive strategies,
namely, low cost strategy, differentiation strategy
and specialization strategy. Low cost strategy, which
requires the active establishment of effective production
facilities. On the basis of experience, cost will be at
its lowest with control on the management cost and
minimizing research costs, sales and other aspects
of costs so as to improve efficiency. Differentiation
strategy, it requires the choice of different characteristics
of competitors, and makes the premium more than
the pursuit of differentiated costs. At the same time,
consumer brand loyalty should be cultivated to reduce
price sensitivity, increase revenue and enhance barriers
to entry. Specialization strategy, it requires integration
of a series of actions, and specialization strategy of the
whole, as far as possible to meet a specific target group
services. The minimum resistance to alternatives or the
weakest point of competitors will be the company’s
strategic objectives. These form the most compelling
competitive analysis model, general strategy setting
and enterprise value keys. However, Prof. Michael Potter
did not give a detailed description of which type is this

general competitive strategy attributable to. The author

15
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brings up the view to make classification by “dimension”.
These different strategies should be classified as category
of relatively easy for understanding. For example, the
differentiation strategy emphasizes on heterogeneity, so
it should be attributed to the dimension of homogeneity
and heterogeneity. The proposition of specialization
strategy is concentration, it should be summarized in
the dimension of wide and narrow range. Low cost
strategy stands for the cost, which is in the product of
low cost and high quality type of the six-dimensional
strategic classification. Therefore, in addition to the six-
dimensional strategic classification, we can still explore
other types of dimension such as homogeneity and
heterogeneity, wide and narrow range, etc. So, classifying
strategies by dimensions can give people a feeling with

height, width and depth.

Strategic management can improve the efficiency of
an enterprise, but more importantly, it can make the
business more productive. While strategic management
cannot guarantee the success of the business, strategic
management will make a number of enterprises have
a huge change in management ideas and concepts.
Strategic makers must be able to foresee new problems

to be emerging and respond positively to these issues.

Extract from the “Corporate Strategy Transfer Theory

Research”

Prof. Marco lansiti and Prof. Karim R. Lakhani from
Business Administration at Harvard Business School,
mentioned in the article “Managing Our Hub Economy”,
the digital superpowers that become the hub firms,
reached billions of mobile customers. They occupied the
disproportionate share of value in the global economy,
which intensified the inequality of the economy. In the
century like this, we should have a set of strategic, ethical

specification, and the rules of network competition.
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(B2 “Managing Our Hub Economy” , HBR, Sep-
tember-October,2017)

Enterprises should provide products and services in
different hubs, to avoid the control of one powerful hub.
Collective action will be increasingly crucial to sustaining
balance in the digital economy. As economic sectors
coalesce into networks and as powerful hubs continue to
form, other stakeholders will need to work together to
ensure that hubs look after the interests of all network
members. Cooperation will become more important for
the rivals that orbit hubs; indeed, strategic joint action by
companies that are not hubs may be the best competitive

antidote to the rising power of hub firms.

The public is also raising concerns about privacy, online
tracking, cybersecurity, and data aggregation. Solutions
being suggested include requirements for social network
and data portability similar to the requirements for phone
number portability that telecommunications regulators
instituted to increase competition among phone service

providers.

Indeed, if hubs do not promote the health and
sustainability of the many firms and individuals in
their networks, other forces will undoubtedly step in.
Governments and regulators will increasingly act to
encourage competition, protect consumer welfare, and
foster economic stability. The centralizing forces of
digitization are not going to slow down anytime soon.
The emergence of powerful hub firms is well underway,
and the threats to global economic well-being are
unmistakable. All actors in the economy-but particularly
the hub firms themselves- should work to sustain the
entire ecosystem and observe new principles, for both
strategic and ethical reasons. Otherwise, we are all in

serious trouble.

(Quote from “Managing our Hub Economy” HBR,

September- October 2017)
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RETURNING AT NIGHT TO LUMEN MOUNTAIN

A bell in the mountain-temple sounds the coming of night.

| hear people at the fishing-town stumble aboard the ferry

ABED R RDIF » RIFFAEFEFT -

While others follow the sand-bank to their homes along the river.

..l also take a boat and am bound for Lumen Mountain.

EEPIA REAME - BEREAERE -

And soon the Lumen moonlight is piercing misty trees.

BRMERRN

W

 EBMABRE -

| have come, before | know it, upon an ancient hermitage,

The thatch door, the piney path, the solitude, the quiet,

(B - TEA » /AJT689- 7404F)

Where a hermit lives and moves, never needing a companion.

(by Meng Haoran, AD 689-740)

2017 December
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(Jean-Louis

To clarify the 5 major quests and 3 major traps of
transformation is the stage of Change Management. Poor
execution is only part of the problem. Before worrying
about how to change, executive teams need to figure
out what to change—in particular, what to change first.
They can do this by fully understanding three things: the
catalyst for transformation, the organization’s underlying
quest, and the leadership capabilities needed to see it

through.

Mr. N. Anand, the shell professor of Global Leadership
and the dean of faculty and R&D at International Institute
for Management Development, Lausanne (IMD) and Mr.
Jean-Louis Barsoux a senior research fellow at IMD had
conducted certain research and discovered that failing to
examine and align these factors drastically reduces the

odds of producing lasting change. The Catalyst: Pursuing
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Value. The trigger for any corporate transformation is
the pursuit of value. Ideally, that entails both improving
efficiency (through streamlining and cost cutting) and
reinvesting in growth. But many transformation efforts
derail because they focus too narrowly on one or the
other. The largest point about catalysts for change:
While you're striving for growth, discipline—through
governance, metrics, and other controls—allows you
to stay on track later on, after you have chosen your
journey’s direction. Without such controls in place, your
company can easily lose its way. This often happens
through the hasty purchase of an overpriced or tough-
to-integrate “transformative acquisition” that is meant to
redirect the strategy but just ends up sucking value out
of the corporation. The basic quest of transformation:
Choosing your direction. The organization must
identify the specific quest that will lead to greater value
generation. Studies and analysis that we have conducted
show that most corporate transformation efforts are
either derivatives or combinations of five prototypical
quests: 1. Global presence: extending market reach and
becoming more international in terms of leadership,
innovation, talent flows, capabilities, and best practices.
2. Customer focus: understanding your customers’
needs and providing enhanced insights, experiences,
or outcomes (integrated solutions) rather than just
products or services. 3. Nimbleness: accelerating
processes or simplifying how work gets done to become
more strategically, operationally, and culturally agile. 4.
Innovation: incorporating ideas and approaches from
fresh sources, both internal and external, to expand the
organization’s options for exploiting new opportunities.
5. Sustainability: becoming greener and more socially
responsible in positioning and execution. Each quest has
its own focus, enablers, and derailers, and each requires
the company to do something more or different with its
operating model, customers, partners, internal processes,
or resources. The Capabilities: Developing Leaders. To

support the chosen quest, the company must develop

leaders who can see it through. Sustained transformation
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depends on this. Any mismatch between the leadership-development effort and the transformation quest is bound to
impair value generation. In order to keep an organization moving in the desired direction, executives and managers
at all levels must understand which mindsets and behaviors will take the company there and then take care to model

them so that employees know how to act in the new context.

Wish all of you Happy New Year!
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CAM Paid Courtesy Visit to CAAC Central and Southern Regional Administration
to Discuss Cooperation and Coordinated Development
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Dr. Deng Jun — Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) led a
delegation to pay a courtesy visit to Civil Aviation Administration of China (CAAC) Central and Southern Regional
Administration on 6th Jan, 2017, had an in depth communication with Mr. Zhou Yizhou - Director of CAAC Central and
Southern Regional Administration about civil aviation industry in Pearl River Delta Region.

Chairman Deng Jun briefed Macau International Airport (MIA)'s performance in 2016 and development planning of
2017, expressed gratitude for the support of CAAC Central and Southern Regional Administration. The orderly operation
of airports in PRD region and rapid growth was inseparable from harmonious development of civil aviation industry.
MIA will continue to enhance communication and cooperation to further strengthen mutual cooperation which could
facilitate stronger growth of economy development of PRD region.

Director Zhou noted the high speed growth in the trend of civil aviation was showed in 2016. International passengers
in the Pearl River Delta region increased by 24%. At the same time, Guangzhou-Baiyun International Airport and
Shenzhen Bao'an International Airport totaled over 100 million passenger traffic volume. The CAAC Central and
Southern Regional Administration would continue supporting the coordinated development and operation of the
civil aviation system in the PRD region.

Other CAM's representatives in the visit are Ms. Katy Lo - Director of Executive Committee Office, Ms. Vicki Mou — Chief
of Corporate Communication & Policy Research Office (CPO), Ms. Miley Kou - Assistant Manager of CPO. Other GAA's
representatives in the meeting are Mr. Li Ziguang - Division Chief in Division of Airport Management, Mr. Wu Canming
- Deputy Division Chief in Division of Personnel, Science and Education and Mr. Hu Kaiyuan - Secretary of the Bureau
Office.
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CAM Chairman Deng Paid Courtesy Visit to Zhuhai Airport
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Dr. Deng Jun - Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) led a
delegation to pay a courtesy visit to Zhuhai Airport on 10th Jan 2017, warmly received by Mr. Wan Jingping - Chairman
of the Board of Zhuhai Airport Group Corp., Both sides exchanged on the operation situation and management of two
airports.

Both sides exchanged the performance of each airport in 2016 and shared their management experience. As the
typical practice of “One Country and Two Systems’, the different culture and operation mode existed in the two
neighboring regions. Coordinate development on the base of local resource condition would help to strengthen
promoting development and cooperation of civil aviation of Pearl River Delta. Both sides exchanged ideas and

explored opportunities boost the civil aviation and regional development of three regions.

Other CAM'’s representatives in the visit are Ms. Katy Lo - Director of Executive Committee Office, Ms. Vicki Mou -
Chief of Corporate Communication & Policy Research Office (CPO), Ms. Miley Kou - Assistant Manager of CPO. Other
representatives of Zhuhai Airport Group Corp. are Mr. Kenney Tsai - Deputy President, Mr. Zhang Haitao - Vice Chief
Economist, Mr. Zheng Zhijian - Director of General Affairs Department and Mr. Liang Bin - Vice General Manager of
Airport Affairs Department.

CAMERE X [E5hiRA @ REHEFHEMER 11JAN

CAM Chairman Deng Visited Air Macau Co-Promote Local Civil Aviation Industry

RPIE B HISEERMDERATCAMATEEGETREHEEBR LT —1TR2017F 18 1A EIFHRPIME—EH AT
ZRFA——RFIMZERNDBERAR » HRTESFETRRACERALEFEHERITEXRREED  BFHED
BZEEBR - EARFIALLE -

—_

29



—

/‘O' 2017 CAM 7& Bl ?&% 2017 CAM Activity Report

Eg# L BRAEKETEARNERMEERE#EZ201645F
BRAR  RIFCHENEBBE2EREARX » EFRMM
ZEHHBHEEMUE - Wit - BEFRIEZFMEARDLE
BEXHERA » ERBRFIMEQARBREBRIEMEI - IR
BEMRDGED  FHEEBEERER » BARER @ RIHEE
£ c AREMSNRK - BFIMZERRIEEEEREERMM
TEA RERBEABEK  BEEFHETH TR
ITEBEEE, > WEIEZARM AL MAITE -

SMEZNEMAEBRRE  RFIBEBEHSEEBR
NRAEERFFLEPIRLERATERTAK B HEE
T~ CAMRITEZESWAZTREREBELL - HIZEEEE
RITERAREFELEBEFF ML LT RCAMBEEERZBER
MEZFEERELLT ; BFIMZTRIAKEBEERRLLE - &
RRIBREREE RABKEBRERLY -

Dr. Deng Jun - Chairman of the Executive Committee of Macau

International Airport Company Limited (CAM) led a delegation

to pay a courtesy visit to Air Macau Company Ltd. on 11th Jan
2017, and had a discussion with the President of Executive Committee cum CEO Mr. Chen Hong on the continual

development trend of the industry, to hand in hand introduce more preferential policies to facilitate Macao citizens

travel.

In the conversation, Mr. Chen congratulated Macao International Airport (MIA) on the rapid development in 2016,
breaking records to obtain more than 6.62 million passengers, of which Air Macau accounted for over 40% of the
market share. Chairman Deng mentioned that the airlines’ generally were having load factor increased in the past year.
In addition to the active exploration of routes, Air Macau also studied the market trends and made various preferential
policies to expand passenger sources and hence increased the passenger traffic. While developing the market, Air
Macau highlighted the importance of fostering local aviation professionals and planning various talent development

policies, including the “Macau Local Cadet Pilot Program” attracting more local talents to join the industry.

Other participants in the meeting include: Chairman of the Board of Directors of Administration of Airport Ltd. (ADA)
cum Managing Director of SEMAC Security Company Dr. Suning Liu, Director of Executive Committee Office of CAM
Ms. Katy Lo, Managing Director of Airport Information Management Solutions (AIMS) Ms. Sharon Wang and Chief of
Corporate Communication & Policy Research Office Ms. Vicki Mou; the Vice Presidents of Air Macau: Mr. Liao Hanxi, Mr.

Wu Xiaoming and Mr. Wu Xueliang.

CAM 20165 EFHFBLE 201 7FE TETEIE R 13 JAN

CAM 2016 Business Summary and 2017 Work Plan
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Macau International Airport Company Limited (CAM) 2016 Business Summary and 2017 Work Plan meeting was held in
CAM Office Building on 13th Jan, 2017. Chairman of the Board of Directors Mr. Ma lao Hang, Chairman of the Executive
Committee Dr. Deng Jun led all staff to attend the meeting, listened to the reports of previous year’s business summary

and prospects for business development and core business plan in 2017.

Mr. Ma reviewed the excellent performance of Macau International Airport (MIA) in 2016 in his speech, made a new
high record since its 21 years operation, which expanded its international travel market and promoted the diversified
development at an appropriate level. The full support from the Government, the coordination of operation units and

the efforts of staff pulled MIA into successful achievement.
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During the global economic adjustment period, MIA made steady progress in adversity. In retrospect to 2016, the 6.6
million passenger trafficand 56,000 aircraft movements recorded, 14% and 2% increase compared to 2015 respectively;
32,000 tonnes of cargo was transported with 9.4% increase year on year; 5 new airlines were introduced into the

market and 3 new routes added, summing up to 27 airlines now operating 42 routes to the world from Macau.

All Department Directors summarized on finance, commercial operation, market of passenger and cargo, infrastructure,
legal affairs, executive committee office, corporate communication and policy research of previous year. Prospect to
the year of 2017 with the global environment, regional and self factors, CAM proposed new targets of 60,500 flight
movements, 34,000 tonnes of cargo and 6.85 million passenger traffic in 2017. The entire North Extension project
is expected to be completed and put into operation in the 2nd half year of 2017, the designed passenger handling

capacity is expected to be increased to around 7.5 - 7.8 million.

Finally, Dr. Deng’s thought-provoking inculcation of S
learning to cherish at work, and showed the ardent
expectations of getting improving based on finding
their own position in consequence of showing
the values. Towards the new development with
new strategy “Clear Goals, Rigorous Organization,
Orderly Procedures and Tactful Implementation”
in 2017, looking forward to improving staff’s

professional, facing challenges bravely and making

the company stronger and stronger.

CAMHE X EhEMAE @ (EEWIZREISEE 16 JAN

CAM Chairman Deng Visited AACM, Promote Airport Planning and Development
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On 16th Jan 2017, Dr. Deng Jun, the Chairman of Executive Committee of Macau International Airport Company Limited
(CAM) led a delegation to pay a visit to Civil Aviation Authority of Macau (AACM). In the meeting with the Director of
AACM Mr. Simon Chan, communication is expected to be strengthened for the future development of the airport and
the industry.

Both sides exchanged views on the recent development of the civil aviation industry in the region and updated the
information. The year of 2017 is considered as an important year for several large-scale construction projects will be
launched at the Macau International Airport (MIA), such as the north extension of terminal building and the runway
overlay project. Close cooperation and coordination with the operating units and airlines are necessary for the smooth,
orderly and safe implementation. Director Chan noted about that the “Macau International Airport Master Plan” has
been approved. Communication with CAM will strengthened in the future for carrying out each other’s responsibilities,
to gradually implement the plan and help building a good international port for this “World Center of Tourism and
Leisure”.

Other participants in the meeting include: Chairman of the Board of Directors of Administration of Airport Ltd. (ADA)
cum Managing Director of SEMAC Security Company Dr. Suning Liu, Director of Executive Committee Office of CAM
Ms. Katy Lo, Managing Director of Airport Information Management Solutions (AIMS) Ms. Sharon Wang and Chief of
Corporate Communication & Policy Research Office Ms. Vicki Mou; AACM: Acting Director of Airport Infrastructure
and Air Navigation Mr. Taft Lam, Assistant Safety Officer (Aerodrome Infrastructure) of Airport Infrastructure & Air
Navigation Ms. Melinda Ho.

& B B f 558 — B (B4R ) BRI 18 JAN

KIX Terminal 2 International Building Grand Opening
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CAM sent out the Director of Executive Committee Office
Ms. Katy Lo to represent at the Grand Opening Ceremony of
KIX Terminal 2 International Building and Welcome Dinner.
KIX Terminal 2 International is a low cost carrier terminal
designed to minimize operating costs. The representative
has also taken this opportunity to visit the newly “Smart
Security System” and “Walk Through Duty Free” concept of
Terminal 2.
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2017 R ERRWIS T BRSFERES @ BERIFRLDFR

MIA 2017 Media Spring Dinner Celebrating CNY with Media 18 JAN
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Macau International Airport (MIA) hosted the 2017 Media Spring Dinner at Grand Hyatt Macau on 18th Jan 2017.
As the typical practice of “One Country and Two Systems”, MIA always keeps step with the development strategy of
government, becoming into an outstanding example of multi-function sample of small and medium-sized international
airport. The excellent performance relies much on the support of the MSAR Government, company management

authority, all walks of life and all media friends.

Chairman of the Board of Directors of Macau International Airport Company Limited (CAM) Mr. Ma lao Hang noted in
his welcome speech, MIA made a new high record since its 21 years operation, recorded over 6.6 million passenger

traffic volume, a 14% increase over 2015, 10 times of the number of local residents, which is unique in China. Cargo



2017 CAM Activity Report | 2017 CAM 7% B % 4 /“o'

transportation is over 32,000 tonnes, a 9.4% increase over 2015; aircraft movements surpassed 56,000, a 2% increase
over 2015. The operating units of MIA is estimated to achieve revenues of over MOP 4.5 billion, a 2% increase over
2015. In view of the rapid development of air travel, CAM invested 2.48 hundred million into infrastructure, to enhance

reception capacity on limited land resources.

Looking forward to 2017, the completion of several large-scale infrastructure projects, such as the business jet hangar
will be having fixed-base operator (FBO) providing service and the terminal building will be adding up to accommodate
7.5 million passengers as a whole after the north extension project. With our creation to help the development of the
local aviation industry and consideration of the surrounding environment and industrial changes, the passenger traffic

in 2017 is expected to be 6.85 million, 34,000 tonnes of cargo transport and 60,500 flight movements.

The Civil Aviation Authority of Macau (AACM) recently launched the “Macau International Airport Master Plan” sets up
the expansion plan from 2017 to 2040 and gained great support from the community. CAM will fully cooperate with the
SAR Government to formulate a task force for the development of the future business plan, specific implementation
plans and financing arrangements, so that this “Macao people’s Airport” will be taking its advantage as a free port to a

more internationalized and diversified direction with the positioning of “World Centre of Tourism and Leisure”.

Management of MIA in the dinner are: Chairman of the Board of Directors of CAM Mr. Ma lao Hang, Chairman of
the Executive Committee Dr. Deng Jun, Executive Director of CAM Mr. Leong Sio Pui, Director of Finance and
Administration Department Ms. Grace Cheang, Director of Commercial Development Department Ms. Winnie Hsu,
Director of Marketing Department, Mr. Eric Fong, Director of Legal Affairs Department Mr. Anthony U, Director of
Infrastructure Development Department Mr. Sandro Kou, Chief of Corporate Communication & Policy Research Office
Ms. Vicki Mou, Acting Director of Logistics and General Aviation Development Department Mr. Frank Wu; President of
the Board of Directors of Administration of Airports Ltd. (ADA) cum Managing Director of SEMAC Security Company Dr.
Suning Liu, CEO of ADA Mr. Patrick Ong, Airport Director Mr. Antonio Barros; Managing Director of Airport Information
Management Solutions (AIMS) Ms. Sharon Wang, Deputy General Manager Mr. Patrick So; Deputy General Managers of
SEMAC Ms. Gigi Wong, Mr. William Yeung and Mr. Zheng Hua, Assistant to General Manager Mr. Zang Xiangjun.
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Press Conference - Marketing and Infrastructure Development of Macau International Airport
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The press conference about “Marketing and Infrastructure
Development of Macau International Airport” was held by
Macau International Airport Company Limited (CAM) at
Grand Hyatt Macauon 18thJan 2017.Relevantinformation
on marketing and infrastructure development was

briefed, and in relevant comments to reporters.

Director of Marketing Department Mr. Eric Fong and
Director of Infrastructure Development Department Mr.
Sandro Kou represented to introduce the development
situation and future directions of marketing and infrastructure of MIA respectively. In terms of airlines development,
MIA always encourages airlines to increase frequencies in the potential market and launch new destinations, especially
on mid and long haul routes. Last year, MIA used the 5th freedom right to develop mid-long haul destinations such as
charter flight service to Russia, which brings more choices and convenience to local residents and travelers. Passenger
volume of Macau residents were recorded increased by 17% which means more Macau people choose to travel from

MIA. Passengers travel with conventional and low cost airlines increased by 16% and 9% respectively.

In 2017, MIA is planning to launch the routes: Macau-Harbin, Macau-Taichung, Macau-DaNang, Siem Reap-Macau and
Macau-Hanoi, and the route to Moscow will be re-launched in May. In the future, MIA will continue to serve as the
air bridge connecting Macau to the world, fully develop long-haul route, aiming to increase and change the current

passenger market structure, thus attracting more international and local travelers flying to and from MIA.

To meet the needs of the market development, CAM has been using its own conditions to improve hardware
equipment for many years. With the full support of shareholders in the company; 2.48 hundred million was invested
into infrastructure development in 2016. Looking forward to 2017, the completion of several large-scale infrastructure
projects, such as the business jet hangar will be having fixed-base operator (FBO) providing service and the terminal
building will be adding up to accommodate 7.5 million passengers as a whole after the north extension project.
According to the company’s plan for short to medium term, CAM will continue to start with the research on south
extension. The optimization project of south parking apron was finished last year, and the optimizing on the east
parking apron will begin this year. The original 24 parking stands will be optimized to 25 for passenger aircrafts and
15 for business aircrafts to meet the needs of the local aviation market development and provide more space to
airlines. The runway overlay project is expected to be launched this year to enhance the bearing capacity and the
safety performance of the runway. Meanwhile, 2 remote boarding gates have been created and is scheduled to have 4

more this year to help in the ability to ease the passenger flow.

According to the “Macau International Airport Master Plan” launched by the Civil Aviation Authority of Macau (AACM)
will be carried out from 2017 to 2040. CAM will fully cooperate to implement with the planning of the SAR Government,
follow the positioning of the “World Tourism and Leisure Center” from service to facilities to maintain this airport rich

with Macau characteristics.
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Hong Kong Productivity Council visits Macau International Airport
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Mr. Willy Lin, SBS, JP, Chairman of Hong Kong Productivity [
Council (HKPC) and Mrs. Agnes Mak Tang Pik-Yee, E——
MH, JP, Executive Director have paid a visit to Macau

International Airport Company Limited (CAM) for business
communications on 19th Jan 2017. They also visited the
airport cargo terminal, apron and general aviation hangar
in accompany with Mr. Jackson Tsui, Executive Director of
CAM and Mr. Frank Wu, Acting Director of Logistics and
General Aviation Development Department of CAM and his

team.

Mr. Jackson Tsui introduced the history and prospect of Macau
International Airport (MIA) to HKPC's delegation. He expressed
that “Safety, efficiency and effectiveness” is the operating
principle of MIA. We formulate strategies for sustainable
development and actively promote the Airport in international
aviation industry in line with the Government’s objective to build
Macau as a world tourism and leisure center. Also, to meet with

the public’s increasing demand for the air transport, CAM will

continue to improve the passenger’s and cargo’s facilities to meet
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the international standard. Mr. Frank Wu introduced the current air logistics development status to the delegation. He
said that Airport has been enhancing each logistics sector in recent years and actively promoting freighter service and
intelligent logistics. New technology and innovative talents are critical in enhancing logistics sectors and transforming

the traditional logistics. He looked forward to the cooperation with HKPC in future.

Mr. Willy Lin, SBS, JP expressed that HKPC promotes productivity excellence through the provision of integrated support.
They provide a multitude of services in technology transfer, consultancy, training and other services. He is expecting

the cooperation with MIA in future in developing the air logistics even other projects.

Other participants in the meeting include: CAM: Ms. Vicki Mou, Chief of Corporate Communication & Policy Research
Office, Mr. Jim Leung, Deputy Director of Logistics and General Aviation Development Department (LGD) and Ms.
Cherie Chang, Assistant Manager of LGD. HKPC: Mr. Gordon Lo, Director of Business Management Branch, Dr. Raymond
Fong, General Manager of Environmental Management Division, Mr. James Chow, Senior Manager of Corporate
Communication and Marketing and Ms. Jenny Tsui, Manager of Corporate Communication and Marketing. Macau

Shipper’s Association: Mr. Frank Tang, Executive Vice President and Mr. David Liu, Chairman of Board of Directors.

HEARERRLARSBERRIEEIRILFED: 19 JAN

Attended Public Security Police Force Airport Immigration Office Annual Meeting
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On behalf of Macau International Airport Company Limited (CAM) representatives from Marketing Department attended
an annual meeting convened by the Public Security Police Force Airport Immigration Office (CPSP) on the 19th January
2017. In order to strengthen airlines’ understanding of Macau immigration laws, the content of the meeting discussed
on the situation when airlines carry inadmissible passengers and being fined. The meeting thoroughly explained the
requirements and laws for entering Macau, avoiding violating the law, and at the same time enhancing service quality
at Macau International Airport.

CAMER X FEtER MR » RETRBRE JAN

CAM Chairman Deng Jun Spring Visit to East China Aviation Entities, Advancing Industrial Development
FhERMERDEEERETENFD

2017F 1 BE ' CAMRTTEZESERAEBL —THFITTEEMERBEEERER @ LXIBREBET
EEFANRBES BRREARBERMENENBROEFTEEARMNEE - TRHREAEANEERX -
BRHDBREADRBR  ERBEERFE-HREG  LMFHBEENDR - BERRE2016FRFIEBRBRERES
HBIBE60EB AR » BARKERTAE  APERMEREEN EFH10% » AJ EMibEIRFIMETTIR - KRE
BN FRE  IERESEZHBERET AR -

e

2017 CAM Activity Report | 2017 CAM 35 B % 4 /’



40

—

/‘o' 2017 CAM 7EEI 4 2017 CAM Activity Report

Visit to CAAC East China Regional Administration

Dr. Deng Jun - Chairman of Executive Committee of Macau
International Airport Company Limited (CAM) paid a spring
visit to East China Regional Administration of the Civil Aviation
Administration of China (CAAC) in late January and the delegation
was warmly received by the Director Mr. Jiang Huaiyu. In the
conversation, Mr. Jiang briefed that a more effective management
is required for the present civil aviation development layout of the
East China region in order to get upgrade the regional operational
efficiency. The air passenger traffic keeps on growing and there is
intention to have the third airport for appropriate diversions. Dr.
Deng reported that the passenger traffic of Macau International
Airport (MIA) has surpassed 6.6 million in 2016, which exceeded
the designed capacity of the passenger terminal building. Of which,
the traffic of East China region increased by 10% as well, showing
the stronger intention of outbound travelers of two regions.
Cooperation needs to be strengthened to provide convenient

travel option for the public.
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Visit to CAAC East China Air Traffic Management Bureau (ATMB)

Dr. Deng Jun paid a spring visit to CAAC East China ATMB in late
Januaryandthedelegation waswarmlyreceived by the Director Mr.
Zhang Jian and other leaders. With the expanding market demand
, the air traffic of East China region is busier and more complicated
than before, which needs systematic management and procedure
optimization to further advocate the industrial development of
the region. Dr. Deng mentioned that the infrastructure facilities
of MIA are under expansion with the increasing passenger traffic,
including terminal building extension to the north and the south,
runway overlay, new boarding gates and so on, preparing for the

future development.
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Visit to Shanghai Airport Authority

Dr. Deng Jun paid a spring visit to Shanghai Airport Authority (SAA) in late January and the delegation was warmly
received by the CEO Mr. Jing Yiming and other representatives. In the meeting, both sides updated and exchanged the
development trend of civil aviation and related situations. In recent years, the civil aviation of Yangtze River Delta is
growing so rapidly that becomes the learning model of airports of the Pearl River Delta. Airports reached consensus to
push more communications on development strategies to reach the goal to strengthen China’s civil aviation industry.
It was pointed out that airport is an essential infrastructure for the development of urbanization, providing a unique
bridge connecting to the world. At the same time, airport is also a community, the training of management personnel

and flight management are very important with the increasing passenger traffic.

CAM delegation also includes: Mr. Ye Hong, Chief of Shanghai Representative Office. Ms. Vicki Mou, Chief of Corporate
Communication & Policy Research Office. Ms. Fiona Pun, Assistant to the Chairman of Executive Committee and Mr.

Peng Yunfeng, Manager of Shanghai Representative Office.
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CAM Chairman Deng Jun paid Courtesy Visit to CAAC North China Regional Air
Traffic Management Bureau
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Dr. Deng Jun - Chairman of the Executive Committee of Macau
International Airport Company Limited (CAM) paid a courtesy
visit to Civil Aviation Administration of China (CAAC) North China
Regional Air Traffic Management Bureau (ATMB) on 31st Jan,
2017, and warmly received by Mr. Mu Yang - Deputy Director of
CAAC North China Regional Administration.

Chairman Deng Jun expressed the warmest New Year blessing to

Mr. Mu Yang, and gave a short briefing about Macau International

Airport (MIA)'s performance in 2016 and development planning of 2017, at the same time, expressed our gratitude for
the support of CAAC North Regional ATMB to the development of MIA. Due to the rapid development of the tourism
industry in Macau, the demand for the usage of MIA has increased simultaneously; therefore, MIA is planning to improve
and upgrade its hardware and software, for example: runway, radar, communication and navigation equipment, and
hoping to strengthen the mutual corporation and communication in the field of aviation industry with CCAC North
China Regional ATMB.

Deputy Director Mu noted the passenger volume of MIA in 2016 had reached 6.6 million, which created a new record
since MIA's opening, the improvement and development of MIA is remarkable. From the above figure, it showed the
great increase on the demand of travel, and CCAC North China Regional Administration will continue to support the

aviation operation and development in North China region as to deal with the increasing number of tourists.

After the meeting, Dr. Deng visited the operation area of CCAC North China Regional ATMB, and the staffs precisely

explained operation logistics of its equipment and their function.

Other CAM’s representatives in the visit are Ms. Yuan Weifang, Chief of Beijing Representative Office and Ms. Song Yue,

Secretary of Beijing Representative Office.
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MIA Passenger Volume Hit Record High Creating a New Starting Point
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In 2016, Macau International Airport (MIA) recorded over
Passenger Traffic Statistics, 2012 - 2016

BMERRIEEER 201220165

7.000,000 +14%

6.6 million passenger traffic volume, with over 56,000
aircraft movements, representing a 14% and 2% increase
R respectively comparing to last year. This made a new high

record since its 21 years operation. In December, it was the
5,000,000

peak season for travel during Christmas and New Year’s Eve
4, 00, 0K
holiday, MIA connects to 41 destinations covering area in

1, 00, D0

mainland China, China Taiwan, Southeast Asia and North
s Asia attracted more local and international travelers.
1,000, 000

MIA hit a new passenger traffic volume record in 2016, the
successful achievement came from the joint efforts and
close cooperation among each of our business partners,
2016 MIA Passsenger Share to cope with Macao SAR Government policy to building
APMERREHETER2016 . up Macau into a World Center of Tourism and Leisure and

+20% making full use of the airport advantages.

2000000 F15% In 2016, MIA successfully attracted 7 new Airlines flying to
B Macau namely AirExplore SRO, Vietjet Air, Far Eastern Air
Transport, Air Seoul, PT Lion Mentari Airlines, JSC Royal

Flight Airlines and Nok Air. MIA always encourages airlines

to increase frequencies in the potential market, especially

Maindacsd Chiina, A% China Taan, SHEN  Soulhesst Ats, SMD on long haul routes. For the first time MIA used the 5th
freedom right to develop mid-long haul destinations such
as charter flight service to Russia. We increased three new
international routes namely Guiyang of China, Manado of Indonesia and Fukuoka of Japan. The addition of new carriers
and new routes bringing more choices and conveniences to travelers. In 2016, Mainland China market increased by
4%, China Taiwan and Southeast Asia market increased by 15% and 20% respectively. There was a growth of 16% and

9% in passengers taking legacy and low cost airlines.
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The break-through passenger volume in 2016 created a new starting point of 2017, MIA will continue to serve as
the air bridge connecting Macau to the world. In the aspect of market development, we will fully develop long-haul
route, aiming to increase and change the current passenger market structure, thus attracting more international and
local travelers flying to and from MIA. With the development of the market demand, the airport keeps upgrading the
conditions of its hardware and software. In 2017, a number of infrastructure projects is expected to be completed
which include the north terminal building expansion project, upon completion, the airport capacity will increase to
7.5 million passengers per annual. In line with the development of general aviation business, the business jets hangar
construction project will be completed in 2017, the new facilities will help to attract more high-end travelers, enriching
the market diversification. The airport runway will be optimized by overlaying to further enhance the carrying capacity
and safety performance of the runway effectively.

In 2017, MIA will continue close cooperation with all business partners providing high-quality, safe and efficient

services for passengers, letting them enjoy a pleasant journey at MIA.
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On 7th February, 2017, three subsidiaries of Macau International Airport Company Limited (CAM), which include:
Administration of Airports Limited (ADA), Airport Information Management Solutions (AIMS) and Macau International
Airport Security (SEMAC) held the presentation of “2016 Result Evaluation and 2017 Work Plan” at CAM Office Building
respectively. The 3 subsidiaries followed the guidance of the development strategy in 2016 “Beyond the competitors

and showing executive ability”, to enhance the general development and service standard of the companies.

Mr. Patrick Ong - Chief Executive Officer of ADA concluded their works of 2016 in different aspects: security & safety,
operation, engineering, facility, environment and customer service etc. ADA has worked and communicated closely
with all the operation entities in MIA, to enhance the international image of the airport and the standard of customers’
satisfaction, in terms of operating performance and cost control, ADA has remarkable achievement. Aside from the
daily operation of MIA and facilities maintenance, ADA also emphasized on environmental protection and quality
assurance, lots of energy saving plan have been implemented, to diminish carbon emission, as a result, renewal of
Airport Carbon Accreditation Certificate and International standard of 1SO9001, ISO 14001 have acquired smoothly.
Meanwhile, 3 security drills have carried out as to tackle for any emergency issue and threat of terrorist attack. In 2017,
with the completion of North Terminal extension, new boarding bridge and new hangar, ADA will continue to work
and communicate with all the airport entities, strengthen supervision, as to ensure different policies and facilities in

MIA are executed and operated efficiently.

Airport Information Management Solutions (AIMS) achieved consecutive profit for six years and recorded a satisfactory
increase about the income of 2016. Ms. Sharon Wang - Managing Director stated that AIMS adopted the concept of
working orderly in stable manner and be aggressive in stability, to ensure the income of the main operating business,
in the other hand, develop new projects and control cost. Aside from focusing in airport information technology
support and maintenance work, optimization and innovation of the Virtual Airport will be continued, as to match the

development trend of nowadays society, and provide convenience travel experience for residents and passengers.
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Besides, AIMS has developed different APP for smart phones, program design and promoted the e- commercial
development. In 2017, AIMS will continue to intensify different categories of work, which include: Maintenance and
technical support, IT project of airport operation, commercial project, website and social media as to match the
development of MIA, increase operation efficiency, optimize different customer service and provide the best travel

experience to travelers.

Mr. William Yeung - Deputy General Manager of Macau Security Co, Ltd. (SEMAC) stated that with obvious increase
of passenger volume and aircraft movements in 2016, security work in MIA was full of challenge, however, SEMAC
was able to ensure the safety of over 56,000 flights, 6.62 million passengers, 15% increase of cargo and mail volume
inspection and 8% increase of contrabands, dangerous goods and liquid were seized out compare to the year of 2015.
Besides, SEMAC have strengthened the security and safety knowledge, increased the general service standard of staffs
through different trainings and technical exchange. At the same time, some hardware facilities have replaced, as to
increase executive efficiency of the font line. In 2017, SEMAC will continue to uphold a series of hardware and software,
revise the standard operating procedure, to perfect the staff training program, strengthen quality supervision, and to

expand the working teams, as to ensure the security and safety works in MIA will be carried out smoothly.

The Management team attended the meeting include: CAM - Chairman of the Executive Committee Dr. Deng Jun,
Company Secretary Dra. Paula Ling; President of the Board of Directors of Administration of Airports (ADA) cum
Managing Director of SEMAC Security Company Dr. Suning Liu and Airport Director Mr. Antonio Barros of ADA; AIMS
- Deputy General Manager Mr. Patrick So; SEMAC - Deputy General Manager Ms. Gigi Wong, Mr. Zheng Hua and other

management staff.
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Chairman of the Executive Committee of Macau
International Airport Company Limited (CAM) Dr. Deng
Jun led a delegation to pay a courtesy visit to Shenzhen
Airport Group and was warmly received by the Board
Chairman Mr. Luo Yude and other representatives.
The two sides discussed about the cooperation and
development of the five major airports in the PRD
region, and had consensus on strengthening regional

civil aviation development as the mutual goal.

Representatives of both sides had discussion on the

civil aviation development of the PRD region which is believed the world’s largest airport group. The airports should
have good job division in accordance with the established positioning and implement their duties on their self-
advantage, so as to have largest production value of the industry in the region. In addition, ideas and experience on
aspects on airport operation, air traffic control, security and other areas were exchanged in the meeting as well, in the

hope to enhance the airport efficiency, and optimize the level of service and passenger experience at the same time.

Other representatives in the meeting are: President of the Board of Directors of Administration of Airports Ltd. (ADA)
and Managing Director of SEMAC Security Company Dr. Suning Liu, Director of Executive Committee Office of CAM Ms.
Katy Lo, Chief of Corporate Communication & Policy Research Office Ms. Vicki Mou, Chief of President of the Board of
Directors Office of ADA and Secretary to Managing Director of SEMAC Security Company Ms. Karen Chan; Shenzhen
Airport Group: General Manager Mr. Chen lJinzu, Deputy General Manager Mr. Qin Lizhong, General Manager of

Strategic Planning Department Mr. Wang Bingran and Director of Administration Mr. Wu Qiaojun.
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Dr. Deng Jun - Chairman of Executive Committee of CAM and relative department directors received the delegation of
MCS - Macau Catering Services Co. Ltd (MCS) and one of its shareholders SERVAIR on 21st Feb 2017. In the meeting, both
sides had more in depth understanding into the restructure situation of SERVAIR and discussion on the development

prospect of Macau International Airport (MIA), in a hope to move forward with each other.

HNA Group has successfully acquired “Gategroup” on 11th December 2016. On the same day, Air France came into an
agreement with the “Gategroup” to sell its SERVAIR equity (49.99%) and transfer the operational control of SERVAIR to
the “Gategroup”. Based on the combined professional network of SERVAIR and “Gategroup”, the company is confident
to create an “unprecedented opportunity” with more than 200 facilities and nearly 39,000 employees providing the
best possible service for more than 300 airlines. MCS has provided aircraft catering services at Macau International

Airport for more than 20 years, and has maintained a high quality product working closely with airlines.

Other CAM representatives in the meeting: Ms. Winnie Hsu - Director of Commercial Development Department, Ms.
Katy Lo — Director of Executive Committee Office, Mr. Anthony U - Director of Legal Department, Ms. Vicki Mou — Chief
of Corporate Communication & Policy Research Office. SERVAIR representatives in the meeting: Mrs. Diane Laurent-
Jubin - Executive Vice President France Asia of Servair, Mr. Andreas Weber - General Manager of Gate Gourmet Hong
Kong Limited, Mrs. Judy Kang - Director of Network Strategy Business Development, Asia Pacific, Gategroup, Mr.
Frederic Libaud - General Manager of MCS and Mr. Jonathan Lam - Finance Manager of MCS.
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Dr. Deng Jun - Chairman of Executive Committee of CAM and relative department directors received the delegation
of Menzies Macau Airport Services Ltd. led by the Managing Director Mr. Raymond Lo on 7th Mar 2017. The Macau
International Airport (MIA) is rapidly developing in recent years, Menzies Macau would like to cooperate well in

enhancing services provided at this important gateway to the world.

Menzies Macau is now providing services at MIA, including: passenger services and operations control, ramp handling,

cargo handling, aircraft maintenance and engineering and GSE maintenance.
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The first flight of Cambodia Angkor Air landed at Macau International Airport (MIA) on 8th March 2017, providing twice
weekly charter services between Macau and Sihanoukville. To commemorate the official launch of this new route,
Cambodia Angkor Air held an inaugural flight ceremony at Macau International Airport (MIA).

Mr. Franco Kwan, Deputy Director of Marketing Department, from Macau International Airport Company Limited
(CAM), extended a very warm welcome to Cambodia Angkor Air new flight services in MIA. With the new destination
added to the MIA network, the airport hopes that the new route service will further enhances economic integration
and promote cultural exchange of both cities. And at the same time promote tourism development of Macau and

Sihanoukville, enhance closer co-operation between the two cities.
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JC (Cambodia) International Airlines commenced flight service between Macau and Siem Reap on the 17th March
2017, which enriches holiday planners with more travel options. The new flight service provides twice weekly services
every Mondays, and Fridays, landing Macau at approximately 6:35pm, and arriving Siem Reap at local time 9:10pm;
each flight durations about 2 hour 30 minutes.

JC (Cambodia) International Airlines was found in 2014; shareholder is structured and owned 100% shares by
Cambodian investor, and based in Phnom Penh Cambodia. On 17th March 2017, JC (Cambodia) International Airlines
launched its first international service, servicing between Macau and Siem Reap, and planned to commence Macau -
Sihanoukville service on 9th April 2017. JC (Cambodia) International Airlines operates two brand new Airbus aircrafts

A320, single class with the capacity of 180 seats.

Macau International Airport (MIA), as always, strives to incorporate with the objectives of the government'’s policy to
build Macau as a “World Tourism and Leisure Center”, with JC (Cambodia) International Airlines commence services
between Macau and Cambodia, it marked a further step in expanding air transportation between both regions,
and along with the expedite growth of travelers, it enhanced closer co-operation between the two places. MIA will
continue working with airlines, to explore opportunities and strengthen co-operation, and further expands Macau air

service networks.
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The 15th Routes Asia Forum organized by United Business Media Group and hosted by Okinawa Prefectural Government
and Okinawa Convention & Visitors Bureau took place in Okinawa, Japan from 19th - 21st March, 2017. Representatives
from Macau International Airport Company Limited (CAM), Mr. Eric Fong, Director of Marketing Department and Mr.
Daniel Lam, Manager of Marketing Department participated in the forum. The three-day forum attracted 930 route
development professionals from 110 airlines, 170 airports and 20 tourism authorities. Routes Asia is one of the most
important events in civil aviation industry, providing a professional and pragmatic platform for airports and airlines to

seek cooperation for future route development.
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CAM representatives had participated in over 20 meetings and met with various prospective airlines, airports and
tourism organizations from North America, Australia, Southeast Asia and India who were interested in the Macau
market. This year, new routes are expected to launch to Nagoya, Kota Kinabalu, Jakarta and Bali. Macau International

Airport will fully utilize the advantage of the aviation right and develop more routes in order to diversify routes

combination.
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Tigerair Taiwan commenced regular flight service between Macau and Taichung on 29th March 2017, offering daily
flight service between the two cities. An inaugural flight ceremony was held at Macau International Airport (MIA).
Through Tigerair Taiwan inaugurate regular daily flight to Taichung, the route network between China Taiwan and
Macau will be more integrated. In additional to providing China Taiwan visitors more convenient channel to reach
Macau from the northern, middle and southern island of China Taiwan, it will also benefit the resident of Macau and
tourists from the Pearl River Delta region travelling to Taiwan. The inauguration of this Taichung services is in time to

satisfy the Easter Holiday peak season for travel in coming April.

Executive Director of Macau International Airport Company Limited (CAM) Mr. Jackson Tsui and Director of Marketing
Department Mr. Eric Fong represented to attend the ceremony. Mr. Fong extended a very warm welcome to Tigerair
Taiwan’s new air service in the ceremony on behalf of CAM. He expressed that China Taiwan is an important source
market of Macau with the growth of Taiwan residents’ outbound travel and is also a popular destination among local

residents. According to statistics, the Taiwan passenger of MIA posted a year growth of 15% in 2016. There are 1 Macau

e
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based and 3 Taiwan airlines operating flights services between Taipei, Taichung, Kaohsiung and Macau. MIA will

continue to work in close relation with airlines to explore with new route opportunity.

Tigerair Taiwan is an airline with its head office in Taipei. It is a Taiwan-based low cost carrier (LCC) wholly owned by
China Airlines. Tigerair Taiwan operates with a fleet of 10 brand new Airbus A320 aircrafts with average less than 2
years of services. It has significantly improved the service quality to passenger. Tigerair Taiwan has a network strategy
that focuses on Southeast and Northeast Asia. The current route network of Tigerair Taiwan includes four countries
and regions such as Japan and South Korea in Northeast Asia, Macau in Greater China and Thailand in Southeast Asia.
Tigerair Taiwan is the Taiwan-based low cost carrier with the largest passenger volume and market shares in China’s
Taiwan aviation market. In 2016, Tigerair Taiwan had uplifted 1.41 million passengers which accounted for 20% of

overall market share.
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Mr. Frank Wu, Acting Director of Logistics and General Aviation Development Department of CAM and Mr. Chris Chan,
Chairman of Macau Air Freight Forwarding (Logistics) Association (MAFFA) paid a visit to Hong Kong Association
of Freight Forwarding And Logistics (HAFFA) on 29 March 2017. Both sides analyzed the form of industry, seeking
cooperation opportunities, studying the air cargo logistics development opportunities after the completion of Hong

Kong-Zhuhai-Macau Bridge as well as exchange the views in other aspects.

Mr. Frank Wu of CAM mentioned that Hong Kong and Macau are both free ports and benefit from the policy of the Central
Government. Guangdong, Hong Kong and Macau Bay area city group development, the Belt and Road initiative and
completion of Hong Kong-Zhuhai-Macau Bridge will bring a huge opportunity for logistics industries. Strengthening
the cooperation between Hong Kong and Macau will lead the logistics development to win-win situation. Hong Kong's
positioning in Guangdong, Hong Kong and Macau Bay area city group development as a “Super-Connector” with its
highly internationalized advantage, continues the development as “The Super Airfreight Center”. Macau should act as
“Precise-Connector” helping the small and medium enterprises developed business by the moderate diversification
of Macau economy and the unique advantage with the Portuguese-Speaking countries. Facilitating local products
in Macau to move out to the world as well as act as a platform for promoting the Portuguese-Speaking Countries
products to Mainland China.

Mr. Cliff Sullivan, Chairman of HAFFA said that it's the first Hong Kong and Macau logistics industry cooperation
meeting. The logistics industry is one of the four pillar industries in Hong Kong to assist the development of financial,
trade and tourism in all directions. HAFFA is expecting Macau and Hong Kong Government setup a task force to plan
the future logistics cooperation program in order to meet the demand before the completion of Hong Kong-Zhuhai-
Macau Bridge.

Other participants in the meeting include: CAM: Mr. Jim Leung, Deputy Director of Logistics and General Aviation
Development Department (LGD). Menzies Macau: Mr. Bill Pat, Cargo Development Manager. MAFFA: the members of

Board of Committee.

—_
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Macau International Airport Company Limited (CAM) held the Annual General Assembly Ordinary Meeting on 30th
March 2017, approval was gained for the resolution of the 2016 Annual Report, Accounts and Audited Financial
Statement, Balance Sheet and Supervisory Committee Report, proposal of 2016 Profit Appropriation as well as the

election of the members for the Supervisory Committee and other issues related to the business of CAM.

Macau International Airport (MIA) has achieved a total income of 4.51 billion (patacas, same below), increased of 2.7%
compared to last year, in which, the total income of CAM has reached 1.33 billion, with an increase of 8.9%. With the
continual support of the shareholders, CAM will proceed the loan repayment plan to shareholders, and move into the
third phase of installment repayment. CAM has earned a profit of 399 million before the distribution of preference
share dividends in 2016; the final net profit of CAM will be 302 million after tax and preferred dividends.

With the strategic goal this year “Clear Goals, Rigorous Organization, Orderly Procedures and Tactful Implementation’,
CAM'’s new target of air service performance in 2017 is: 60,500 flight movements with an increase of 8%, 34,000 tonnes
of cargo with an increase of 6.3% and 6.85 million passenger traffic with an increase of 3.8%. The entire North Extension
project of passenger terminal building is expected to be completed and put into operation in the 2nd half year of 2017, “i

the designed passenger handling capacity is expected to be increased to 7.5 million. :
54 I =
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As the basis transportation support of “One Belt And One Road’, aviation industry will lead the way during the
internationalization process of construction. CAM will continue strengthening cooperation among entities to go hand
in hand with the development of “One Belt And One Road”, and coordinate with the MSAR Government to promote the
building of “Centre for World Tourism and Leisure” and “Service platform for economic and trade cooperation between

China and Portuguese Speaking Countries”.
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Press Conference of Airport Fire Service and Safety Works
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The press conference about “Airport Fire Service and Safety Works” was held by Macau International Airport Company
Limited (CAM) at Macau International Airport on 30th Mar 2017. Corpo de Bombeiros (CB) was invited to brief fire
service and safety works at airport to media. After the press conference, a fire drill of simulator was demonstrated to

strengthen the understanding of fire service.

CB airport station is responsible for the rescue and firefighting work of sea and land area surrounding the scope of
the airport and runway stretch within 1000 meters, which requires manipulating the firefighting facilities proficiently
and be familiar with the structural characteristics of aircrafts. According to the regulations of the International Civil
Aviation Organization (ICAO), fire trucks will get to the end of each runway or other movement area within 3 minutes

after receiving the alarm.

Chefe-ajudante Chan Kuok Tong - Chefe da Divisdo do Aeroporto do CB introduced the equipment and their daily

training. Emergency rescue drill was held regularly to improve the cooperative and reaction capacity of emergency
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disposal, and to handle accidents quickly
and efficiently. Chefe-ajudante Lam lo Fan
- Chefe Substituto do Departamento de
Estudo e Planeamento do CB, replied media’s
questions together afterwards. Following
with the press conference, media were
arranged to watch a simulator fire drill at the
simulation training center, and firefighters
rescued trapped passengers from the
aircraft. The practice aims to improve public
understanding of the airport fire safety work
and strengthen the consciousness of public

fire safety awareness.

B E RSB FILRFRE MRFES T MAR
MIA Records Stable Traffic Growth in the First Quarter of 2017 and Continues
Diversification of Routes
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In the first quarter of 2017, MIA has 1% year-on-year increase on the passenger volume and has recorded 13,000 flight

movements indicating year-on-year decrease of 5%.

At present, the capacity of the Passenger Terminal of MIA is already saturated. To meet the future increase in traffic
and provide quality passenger service levels, the airport has been expanding and the development of routes will
gradually increase. In the first quarter, MIA has added two new airlines and two new destinations. They are Cambodia

Angkor Airlines and JC Cambodia International Airlines, which mainly provide direct flights with the new hot spots
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from Sihanohkville and Siem Reap to Macau. Currently MIA has offered 19 direct flights to Southeast and Northeast
Asia which accounting for about half of the route distribution. At the same time, Southeast Asia and Northeast Asia
routes accounted for 43% of airport passengers, providing more than 360 round-trip flights per week to visitors. On
March 29 Tigerair Taiwan had inaugurated daily direct flights from Macau to Taichung, providing passengers with more

convenient and travel options.

Looking ahead in the second quarter, MIA had contacted with a number of new airlines and the Macau to Bali route will
be launched in the mid of April, MIA actively explore the route to Indonesia and is expected to open Macau to Jakarta
direct flights in October. At the same time, a number of low-cost airlines in Japan are also actively engaged with the

Macau International Airport, as they are interested to expand their market to Macau.

During the Easter holiday, MIA recorded 1.5% increase of passenger growth compared with the same period of last year.
Macau International Airport will continue to grasp the current advantages, and fit with the Macau SAR Government
tourism development direction to actively explore more international destinations, and provide safe, diversified and

high-quality travel options for the Macau resident and passengers.
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CAM Attended ABACE 2017 to Look for Development Opportunities of Business Aviation
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Asian Business Aviation Conference & Exhibition 2017 (ABACE 2017) was successfully held at Shanghai Hawker Pacific
Business Aviation Service Centre from 11 to 13 April 2017. The delegation of CAM including Mr. Ye Hong - Chief
Representative of Shanghai Representative Office (SRO), Ms. Emma Tang — Deputy Director of Logistics and General
Aviation Development Department (LGD) and Mr. Jerry Pang — Manager of SRO attended this event.

—_
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“CAAC Business Aviation Development Forum” was one of the focus in the event. During which some issues like
“continuing development of China’s emerging business aviation industry” were discussed by the leaders of aviation
industry from different regions and countries, including Captain Huaiyu Jiang, the Head of CAAC East China Regional

Administration and Mr. Javier Vicedo, Representative of European Aviation Safety Agency, China and North Asia, etc.

The prime purpose of attending this event is to exchange views and look for the cooperation opportunities with
mainland’s aviation industries in order to explore high-end aviation market mutually. China will be one of the
most rapid-developing market of business aviation while business aviation is also an important part of the future

development of MIA. Both can complement each other and reach win-win situation by having cooperation.

The movement of business aviation in MIA records 747 in the first quarter, representing year-on-year increases of
23.27%. The growth was attributed to the holiday factor in January. Ms. Emma Tang expressed that she is optimistic
about the prospect of business aviation development. MIA will continue to optimize the facilities of business aviation,
and join hand with local and mainland’s business aviation companies to promote business aviation market together.
Also, comply with the long-term goal of Macao S.A.R. to foster the “Belt and Road” Initiative and the “Centre and
Platform” Policy, MIA will strive to build up network with Pearl River Delta and Yangtze River Delta area and develop

Macao as a business aviation hub of Asia Pacific.
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The Institution of Engineering and Technology Hong Kong (Macau Student Section) Visited in MIA
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MIA has promoted the development of engineering and technology over the years by coordinating with different
student unions from engineering, to organize airport tours for aviation engineering, technology and operation in
order to encourage young people to widen their horizon in developing prospect. An airport tour was arranged the

students from the Institution of Engineering and Technology Hong Kong (Macau Student Section) on 12th April 2017.

.
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CAM coordinated with Administration of Airports (ADA) and Airport Information Management Solution (AIMS) have
introduced the students about the Check-in counter, Passenger Loading Bridge, Baggage Handling System and Control
Room, Technical Control Desk. We also introduced the followings aviation technology to students witch include: Airport
Information Technology of Check-in System, Passenger Terminal Building, Baggage Handling System Procedure,
Passenger Boarding Bridge, and Communication, Navigation and Surveillance (CNS) etc. After 2 hours visit at MIA, the
students experienced the fun of learning outside the classroom by enhancing their knowledge on engineering area
from airport operation. Therefore, to strengthen their knowledge on aviation and engineering, and also promote the

future development of Macau engineering students.

—_
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CAM Representative Attended Theme Event - China Civil Aviation Take You to See Shanxi Datong
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Ms. Yuan Weifang - Chief Representative of Beijing Representative Office of CAM represented to attend the 18th Flight
Fair of North Airport Aviation Market Strategic Alliance - China Civil Aviation Take You to See Shanxi Datong on 20th
Apr 2017.

“Aviation + Tourism” becomes a hot topic on the event, there are close relations and interdependence cooperation
between civil aviation and tourism development. The development of the aviation industry affects tourism industry
while the development of tourism promotes the number of air travel, tourist airports and tourist routes. A win-win
situation of mutual benefit and common development goal could be achieved only to accelerate the development of

“Aviation + Tourism”.

Representatives of airports and airlines had one-on-one talks about flights time and density, enhance understanding
of both sides.

R B RIS IF RN SR ESE REE WIS 28 APR

MIA Visited Farnborough Airport U.K.
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CAM sent representatives to visit Farnborough Airport, U.K.
on 28™April 2017 and was warmly welcomed by Mr. Brandon
O'Reilly - Chief Executive Director of Farnborough Airport U.K.
As sister airports, the two parties have maintained friendly
relations for years. During this visit, the delegation expects
not only to absorb advanced management experience, but
also learn from the effective business aviation operating
pattern of Farnborough Airport so as to help with upcoming
maintenance, repair and operation (MRO) service of aircraft
and management skill as fixed base operator (FBO) of new

hangar.

The predecessor of Farnborough Airport was found in the early 20th century, and the first UK powered flight was
conducted there. At present, it's an aviation station offering exclusive high-end supplementary services for business
jets, taking a leading position in business aviation industry in Europe for its cutting-edge architectural design insights
and quality tailored services. Under fierce competition among 7 business jet airports in London, Farnborough Airport
has maintained its strong competitiveness. The movements of business jets last year recorded 27,115 in Farnborough
Airport. Mr. Brandon O'Reilly says, “Our business jet customers can be offered advance security check so that customers
can drive directly to the aircraft for boarding. That service brings convenience for those distinguished guests who
care about privacy.” The coordination on the usage of airspace among several airports in London is also especially
significant for Farnborough Airport. Meanwhile, Farnborough Airport values the communication with the community,
which is the reason they could rally support from them on the expansion of Airport. They have simulated training
facilities and provide crew with intimate services. For instance, there is a designated lounge for crew where they can
enjoy slightly luxury hotel services. Besides safety, Farnborough Airport also concerns the impress of quality services

to the captain, who decides the flight plan.

Being a business aviation airport, Farnborough Airport manages the FBO and MRO business independently to ensure

services quality. On the contrary, MIA as a comprehensive airport develops transport of both passengers and cargoes as
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well as business aviation. It faces greater challenges to monitor the related facilities
and services of business aviation as business aviation has its own characteristics
differing from other sections. Mr. Frank Wu, Director of the Logistics and General
Aviation Development Department (LGD) of CAM introduced the current status of
Macao business aviation development. He pointed out that developing business

aviation does not only meet the accelerating demand of market, also complies with

the “Belt and Road” initiative which brought opportunities to business aviation. By
utilizing the advantages of Macao to develop business aviation industry including
operation and maintenance and so forth, MIA is expected to grow as a business
aviation hub among the Pearl River Delta and the Greater China regions. The
business aviation movement of MIA increased by 23% to 747 in the first quarter
-~ of 2017.

\ Other delegates of MIA include Ms. Emma Tang, Deputy Director of LGD of CAM; Mr.
Aﬁ ' » . Aubrey Liu, Head of Civil, Mechanical and Electrical Service of the Administration

of Airports Ltd. (ADA).

PR R R RO R I
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Macau International Airport (MIA) Welcomes and Sees off National People’s Congress Chairman
Mr. Zhang Dejiang to Macau.

RIS TZE RIKERPT
Welcome Mr. Zhang Dejiang to Macau

xR IZERAMFRP
See Off Mr. Zhang Dejiang
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Macau International Airport Participated in the 7th Airport Construction Summit 11-12 MAY
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The 7th Airport Construction Summit (ACS) organized by Shanghai Society of Aeronautics was held in Shanghai on 11-
12 May 2017. Delegation from Macau International Airport (MIA) participated in this Summit. The MIA delegation was
led by Dr. Liu Suning - Executive Vice President of Institute of Macao Civil Aviation (IMCA) and President of the Board
of Directors of ADA-Administration of Airports Ltd. Other MIA delegates included: Professor Xue Huacheng - Member
of IMCA and Consultant of CAM-Macau International Airport Company Limited , Mr. Ye Hong - Chief Representative of
Shanghai Representative Office of CAM, and Ms. Karen Chan - Member of IMCA and Chief of President of the Board of
Directors Office of ADA.

In the Summit, Professor Xue Huacheng delivered a presentation with topic “Strategy Transformation, Virtualization,
Internet+ IT - Macau International Airport’s sustainable development towards Smart Airport”, in which, Pro. Xue focus
in introducing and summarizing the virtualization process of Macau International Airport in recent 10 years, including
the initiatives, concepts, development strategy, implementation process and the connection with “Internet+", how
these have led Macau International Airport to break the limit of time and space to achieve sustainable development.
He also explained the concepts of virtualization enhancement, the general frame of virtualization and its practices,

passenger experience improvement and innovations in commercial projects, etc.

During the Summit, Macau International Airport was awarded with the “Annual Best Innovative and Dynamic Airport
Award2017”. Mr. Ye Hong - Chief Representative of Shanghai Representative Office of CAM received the award on
behalf on MIA.



R REIZEIERGE MR ENE 11-12 MAY
Macau International Airport Launched Promotion of Express Link’s Service
“Two Customs, One Check Point’
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Macau International Airport Company Limited
(CAM) has launched a promotion of “Two

Customs, One Check Point” in collaboration

with Air Link Express, Menzies Macau, Air Macau
and Air Asia, targeting to the travel agencies
in Jiangmen and Guangzhou on 11th -12th
May 2017. Through this promotion campaign,
it helped to strengthen communication and
cooperation between Macau International

Airport (MIA) and the local travel industry while

- strengthen the “Two Customs, One Check Point”

promotional activities. The local travel industry
can have a better understanding of the service. This promotion will certainly help to attract numerous passengers
from PRD region to use the MIA Express Link’s “Two Customs, One Check Point” service for travel, exempted from

double immigration procedures, enjoy the quality and diversified services.

During the promotion meeting in Jiangmen and Guangzhou, each representative introduced their respective service
areas to the local tourism industry in this meeting. This meeting can help to establish a quality service platform for the
industry. During the promotion meeting, Air Link Express Company introduced the passenger flow of MIA Express Link
Service to the local tourism participants, some of tourism industry was interested in using this service and they were

sharing their ideas and comments. It helps to establish strong foundation for further cooperation.

And as always, MIA incorporates with the objectives of the Macau SAR Government tourism policy, providing quality

service and functional facilities to passengers, and enhance the overall development of the tourism industry in Macau.

e
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The Theme of this year’s Summit is “Find the Balancing Point of Transport Value and City Function Value”. Participants
from and related to the aviation industry gathered to share the existing status of airport construction and the
challenges they are facing in this fast-growing industry, the road to construct smart and intelligent airports, solutions

to sustainable airport development, etc.
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Macau International Airport Carbon Emissions Reduced by 23.6%,
the Fourth-consecutive Year Awarded ACI Airport Carbon Accreditation at Level 2 “Reduction”
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Macau International Airport (MIA) has been offering resources to implement environmental projects, we are able to
reduce our greenhouse gas (GHG) emissions per aircraft movement to 0.3745 (tonnes of CO2 equivalent) in 2016, a
reduction of 23.6% as compared to that of 2012. ACl announced that it was the fourth-consecutive year to accomplish

ACI Airport Carbon Accreditation at Level 2 “Reduction”, to recognize the great effort on the carbon reduction in MIA.

The 5-year Environmental Management Plan (2014-2018) launched from 2014 covers five aspects including green
plan, energy efficiency, water quality and saving, waste management, air quality and carbon emission. It aims to
realize our management strategies of “Green Airport”. The plan promotes environmental management of the airport,
especially on the significant reduction of airport carbon emissions. We are very pleased to share with you encouraging

news that MIA has exceeded its target of “reducing carbon emissions per aircraft movement by 20% from 2012 level".

On the other hand, we continued the implementation of energy saving projects, such as replacement of lighting with
LED in various areas of the airport (offices, baggage make-up area, arrival curbside, etc.), replacement of our fleet
with environment-friendly vehicles, taking good housekeeping measures by optimizing the operating schedule of
equipment based on actual needs, etc. The airport electricity consumption in 2016 decreased by 8.63% compared to
that of 2015 as well as saved around MOP3,000,000.

The remaining targets of 5-year Environmental “

Management Plan are “Reduce power consumption i ’ﬂ'_ + i

of 2,800,000 kWh per year (equivalent to MOP3.7 J . ' }'"J |-

million per year)” and “Annual waste recycled L ' '_

and treated reaches 51,900 kg per year in 2018 m

(Increase by 180% compared to 2012 level)” In  Egfo iR:E{E(ENEIERH) BRI{EE

order to achieve these targets, we have acquired ~ Waste treatment equipment ~ Environment-friendly venhicle
(food waste composter)

the food waste treatment equipment (food waste
composter) as well as the upcoming energy saving
projects which will gradually replace the lighting at various areas of the airport with LED lighting, optimization of air-
conditioning system, feasibility study of the solar photovoltaic systems. Through the replacement of energy-efficient

equipment in the airport, we save electricity, thereby reducing carbon emissions for building our “Green Airport”.

HEMEFRMZHFERM - RHREMEERSED 17 MAY

Royal Flight Airlines Flight Re-launch Ceremony for Macau - Moscow Service
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Royal Flight Airlines once again arrived Macau on the 17th May 2017, offering weekly charter service between Macau
and Moscow, and planned to increase twice weekly service during summer. Royal Flight Airlines held a flight re-
launch ceremony at Macau International Airport (MIA), marking the formal resumption of flights between Macau and
Moscow; passengers taking the first flight to Moscow were given souvenirs from the airport to celebrate this special
moment. Mr. Eric Fong, Director of Marketing Department of Macau International Airport Company Limited (CAM)

represented to attend the ceremony.

Mr. Eric Fong extended a very warm welcome to Royal Flight for the resume services in MIA. He expressed in his speech,
“MIA has been longing for opportunities to launch Russian market for many years, flight resumed between Macau
and Moscow complied our long-term commitment to grow mid-long haul services of MIA. In recent years, Russia’s
economy has been rapidly expanding, and tourism vastly boomed. Since 2012 Russia and Macau signed agreement on
mutual visa exemption, numbers of Russian tourists to Macau has increased significantly. Accordingly to the statistics
from Macau Government Tourism Office, visitors from Russia to Macau in 2016 rose 10% compared to last year. And
believe the reopening of Moscow direct service will bring closer business, tourism, and culture development as well as

enhance closer co-operation between the two cities.

Moscow is the capital and largest city of Russia; it is also the largest metropolitan area in Europe, and one of the fastest
growing tourist destinations in the world. With resuming flight service between Macau - Moscow, it provides more
travel options to passengers. To meet with the travel peak season in summer, MIA will continue our close cooperation
with airlines to strengthen frequency of existing routes, and continue provide safe, comfort, and hassle free journey

to travelers.

BEFXEREZM2017PEREAREEERIE 25-26 MAY

Chairman Deng Jun Invited to Attend 2017 China Civil Aviation Development Forum
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Dr. Deng Jun - Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) was
invited and led a delegation to attend the China Civil Aviation Development Forum (CCADF) hosted by Civil Aviation
Administration of China (CAAC) and organised by Civil Aviation Management Institute of China.

This year is organized in Beijing on 25th-26th May, and the theme is “The City Clusters and the Multi-Airport Systems
in the Internet Era: New Links for the Global Aviation Development”. At the 2nd and 3rd World Internet Conferences,
President Xi proposed separately a strategic vision and a development concept -“ Interconnection, Shared Goverance”
and” Deepening International Cooperation in Cyberspace to build a Community for Common Future”. The development
of the internet has profoundly changed the pattern of global economic and social development, and also brought new

opportunities for the global aviation.

Mr. Li Xiaopeng - Minister of the Ministry of Transport attended and gave a speech at the Forum. Mr. Feng Zhenglin
- Administrator of Civil Aviation Administration of China (CAAC) delivered a keynote speech, Deputy Administrator
of CAAC Mr. Dong Zhiyi and Mr. Wang Zhiqing, Mr. Marco Ospina - Secretary-General of Latin American Civil Aviation
Committee, Mr. Li Jun - President of China Air Transport Association (CATA) hosted the Forum respectively. Mr. Dong

hosted the Forum, delivered opening and closing speech separately.

Ministry Li pointed out in his speech that by the end of 2016, there were 218 civil airports in China, of which 28
hub airports reached tens millions passenger transportation annually. During the “13th Five Year Plan” period, the
investment on transportation will reach 1.5 trillion dollars. By 2020, China will achieve safe, convenient, efficient and
green modern transportation system. Railways, highways and civil airport will basically cover cities with more than 200

thousands permanent population.

Mr. FENG Zhenglin delivered the speech: how to grasp the development opportunities of One Belt And One Road
in the age of Internet, they are supported by the cities along the railway, promoting the quaternity of land, sea and
sky, It is an important consideration for speeding up regional economic and social development is along the city
managers and related areas, the civil aviation industry, Internet industry. Beijing-Tianjin-Hebei, Yangtze River Delta
and PRD regions formed three major airport clusters. In 2016, the three major airport clusters finished transportation
of 473 millions passengers, 14.69 million tonnes of cargo, accounted 46.5% and 74.7% of the whole China’s volume.
Of which, the performance of Guangzhou, Shenzhen and Macau airports enhanced rapidly in the past years. It can
believed that the airport clusters of the three regions consist of the basic requirement for world graded city clusters
and airport clusters. The construction of airport clusters will increase drastically the overall capacity of the regional
airport systems. It acts leading function to small size airports, thus satisfying the construction of a new style city.
Besides, A reasonable positioning division is the premise of world-class multi-airport system, which is the key to the
coordinated development. It can’t be possible that all airports are big international hubs or point-to-point destination
airports either. Therefore, we should actively explore the management model for regional airport group, establish
a comprehensive system to run a coordinated and integrated development mechanism, vigorously improve the
comprehensive transport system and improve the policy environment for customs clearance, which helps to build the

international first-class aviation hub.
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Mr. Dong Zhiyi - Deputy Administrator of CAAC made an opening speech: four lectures, six discussions and a parallel
seminar will be held during the two-day forum. The lectures and discussions base on the topics: New opportunity of
civil aviation development in internet era, new collaboration between city clusters and multi-airport system, new links
and resources allocation methods based on city clusters and multi-airport systems. Total 395 delegates from nearly 20

countries (international organizations) and regions in the world attended the Forum.

Mr. Zhou Yizhou - Director General of CAAC Central & Southern Regional Administration stated in his speech of topic
“Coordination of Roles of the Multi-airport System in the Pearl River Delta Region”that the GDP of PRD region exceeded
6.4 trillion dollars, ranking second among the domestic urban clusters. Director Zhou considered on three aspects
on the proper orientation and coordination of the airport cluster in PRD region: ice-breaking via improvement of
airspace environment in PRD region, seeking right position in development of integrated transportation system, deep
integration with development of regional society. However, under the shortage of available airspace resources and
considerable complexity of airspace structure as the 7 airports with 150 km linear distance, the airport density and
air routes from 12 runways impose high risks in terms of flight operation. Therefore, the orientation of each airport’s
functions among the cluster is the continuation of the regional economy’s division of labour. The close combination of

airport cluster and regional economy is the natural requirement of social development.

Dr. Liu Fang, Secretary General of International Civil Aviation Organization (ICAO); Mr. Alexander V. NERADKO, Director
General of Russian Federal Air Transport Agency; Ms. Enoh T. EBONG, Acting Director of U.S Trade and Development
Agency; Ms. Susan MCDERMOTT, Acting Assistant Secretary for Aviation and International Affairs U. S. Department of
Transportation; Ms. Jennifer SOLOMON, Assistant Administrator of U.S. federal Aviation Administration; Mr. Matthew
BALDWIN, Deputy Director General of Directorate General for Mobility and Transport, European Commission; Ms.
Ingrid CHERFILS, President of European Civil Aviation Conference; Mr. Arun MISHRA, Regional Director of ICAO Asia
and Pacific Office, other civil aviation administration leaders from Brazil, Singapore, Mexico and the most important
regional government both from local and international, airlines, airport, service unit, industry association, the aviation
manufacturing enterprise senior leaders and leaders of the Civil Aviation Industry management departments, etc. 73

guests took part in the presentation and discussion.

CCADF is approved by the state council, and the highest level official forum, hosted by the Civil Aviation Administration
of China, has been held successfully for the ninth consecutive year. Due to the high level speakers, the foresight of
speech content, targeted and speech form of diversification, to enhance the attraction and influence of the Forum,

has become the most important communication platform of China’s Civil Aviation and even the world Civil Aviation.

Other MIA delegates attended the Forum include: Dr. Suning Liu - Chairman of the Board of Directors of Administration
of Airports Ltd. , Ms. Yuan Weifang - Chief Representative of Beijing Representative Office, Ms. Vicki Mou - Chief of
Corporate Communication & Policy Research Office, Ms. Stella Chan - Secretary to the Chairman of Executive

Committee, Ms. Song Yue - Secretary of Chief Representative of Beijing Representative Office.

RMBEERRISAREZSME16EREHIZEETEHEEERE 25 vy

MIA Delegation participated in the 16th EAAA Coordinator and Working Group Meeting
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The 16th EAAA Preparatory Meeting was held from 24th to 25th May 2017 at Hilton Hotel, Narita, Tokyo. Customers
Services Director of Administration of Airports Limited (ADA) — Mr. Jodo Antunes, Manager of Corporate Communication
and Policy Research Office from Macau International Airport Company Limited (CAM) — Ms. Adrina Ho and Officer — Ms.
Grace Ip participated in the meeting. The theme of this year was “Initiatives aimed at Stimulating Tourism Demand as
Airports and Improving Customer Convenience”, Mr. Antunes has given out his speech on behalf of Macau International
Airport. Representatives from each member airports shared different views about the airport facilities, customer

services, and airport transportation network.

Each representative in the meeting claimed that airport as a major traffic hub in the cities/ countries, played a very
important roll, as to how to maximize the self-advantages, and to improve the level of convenience and enhance the
growth of tourism demand. Macau International Airport (MIA) as a small-medium sized multifunctional international
airport always emphasis on the customer service throughout the past 20 years, as to uplift the travel experience
of each travelers. Besides, MIA has vigorously expanded the inbound and outbound routes, as to provide more
destination choices for the travelers. And to better facilitate MIA as an“Airport in the City", different travelling products

are pushed out and improved, as to provide a more convenience and time saving travelling experience to the travelers,

for example: “Express Link Service - Two Customs, One Check Point”and “Virtual Airport”as to solve travelers’' problems

ey



on transportation, uplift travelling experience and enhance tourism demand.

The 16th EAAA Annual Meeting will be held in November this year when the management executives of all member

airports will gather again to exchange and update information on the latest development of each airport.

EAAA members include: China’s Beijing Capital Airports Holding Company, Shanghai Airport Authority, Guangdong
Airport Authority, Airport Authority Hong Kong, Macau International Airport Company Limited and Dalian International
Airport; Japan’s Central Japan International Airport Co., Ltd., Narita International Airport Corporation, Japan Airport
Terminal Co., Ltd., Kansai Airports and Tokyo International Air Terminal Corporation; South Korea’s Incheon International

Airport Corporation and Korea Airport Corporation.

RERESARIEGRINIEISSRE 14 JUN

Macau International Airport Received Shenzhen Airport Delegation
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Mr. Xie Yuanliang, Chairman and General Manager of Shenzhen Airport Aerotropolis Operation Management Co., Ltd
and his delegates made a business visit to Macau International Airport Company Limited (CAM). Accompanied by Ms.
Winnie Hsu, Director of Planning and Commercial Development Department and other representatives, a site visit at
the Macau International Airport Passenger Terminal Building was arranged to exchange experiences and ideas on the

airport commercial activities including duty free, F&B, advertising, CIP service and other services.

Other participants in the meeting include: Shenzhen Airport (Group)
Co., Ltd: Mr. Ouyang Jian, General Manager of Management and
Promotion Department; Shenzhen Airport Aerotropolis Operation
Management Co., Ltd: Ms. Liu Hui, Administrative Deputy General
Manager, and Mr. Lin Yuanshen, Deputy General Manager; Shenzhen

Airport Co., Ltd Business Development Branch: Mr. Xie Haojie,

General Manager; CAM: Mr. Simon Law, Deputy Director, and Mr. Kim
Wong, Assistant Manager of Planning and Commercial Development
Department; Administration of Airports Ltd.: Mr. Jodo Antunes,
Customer Services Director, and Mr. Kyle Ma, Customer Services
Office.
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CAMZHPE ERARKGIHE r BSHETRER 15-16 JUN

CAM Supports CCAA to Promote Industry Development
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Dr. Deng Jun - Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) attended
the General Election Meeting of China Civil Aviation Association (CCAA) on 15th-16th Jun 2017 in Beijing. As Director
Member of the third and fourth term Director Council in the Association, CAM representative has to attend the meetings
including the fifth Meeting of the third term Director Council and General Election Meeting of the fourth term Director

Council, first Meeting of the fourth term Member Congress.
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It was concluded in the third term Director Council (2014-2016) that the CCAA has 240 member units until December
2016, increased by 100 units (42%) compared with 2014, of which 180 are airport members while 60 are non-airport

members.

Mr. Dong Zhiyi — Deputy Director of the Civil Aviation Administration of China (CAAC) congratulated for the smooth
transfer and the establishment of the fourth term Director Council, placed affirmation and praise to the work of the
third term Director Council. The Association is the sole community organization in the airport industry, it is hoped that
the fourth term Director Council can lead the Association to link up the Government and enterprises and build up the
role as a bridge. Airports’ missions are expected to enhance, large airports as hubs, small and medium sized airports
with accessing functions could promote the development of airport clusters. Moreover, innovative technologies

should be applied to play the role of civil aviation of driving regional economy.

Members in the meeting voted and unanimously passed the fourth term Director Council members. The Director
General Ms. Wang Ruiping mentioned in her speech that the Association will uphold the objective of “common
participation, common sharing and common development” to complete tasks: strengthen corporate governance,
serve the members and adhere to self-discipline; strengthen service quality and help small and medium-sized airport

development; enhance domestic and international contacts to promote industrial exchanges.

The target of the new term Director Council will be implementation of three major development strategies: “The One
Belt and One Road”, “Integration of Beijing, Tianjin and Hebei” and “Yangtze River Economic Belt”, focus on improving
the quality and efficiency of development, the new situation facing at the Association business expansion and self-
discipline development. It is forecasted that there will be 260 country’s transport airports and 500 general aviation
airports by the end of “The thirteenth Five-Year Plan”. The core of civil industry will be promotion of construction of
Beijing-Tianjin-Hebei, Yangtze River Delta and the Pearl River Delta world-class airport clusters, enhance the regional
hub airport functions, improve the function of small and medium-sized airports, promote the construction of modern
logistics and transit center and form a hub airport, so as to drive the idea of airport service network coordinating

developments. These are all the new tasks of the Association to serve the members, the industry and the society.
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The service functions of the Association will be strengthened, striving to promote construction of a rational layout,
functional, safe and efficient airport network. It is expected that the member airports will be more than 90% coverage

by year 2020, non-airport members will be one third of the total members.

Other representatives from CAM are Ms. Yuan Weifang — Chief Representative of Beijing Representative Office and Ms.

Vicki Mou - Chief of Corporate Communication & Policy Research Office.
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The 8th Seminar of Virtual Airport MIA’s Continuous Development of Smart Airport
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Well-known expert on information technology management, the information system consultant of Macau International
Airport Company Limited (CAM) Prof. Xue Huacheng was invited to deliver a seminar on 20th June 2017 at CAM.
The Series Eight seminar topic was “Strategic Shift, Virtualization, Internet+ Information Technology, Continuous
Development of Smart Airport“.

It has been 12 years Macau International Airport carried out strategic transfer and informatization. The conceptual
framework of the virtual airport is using virtualization ideas to create a concept and start construction. Before
reaching the ultimate goal, every enterprise goes through a period of abundant information, increasingly relies on
data and secondary information operation, enters into the era of digital dominance and develops to a smart enterprise
continually.

Attendees of the seminar included: Dr. Deng Jun - Chairman of Executive Committee of CAM and all staff of CAM; Dr.
Suning Liu - President of the Board of Directors of Administration of Airports Ltd. (ADA) and Managing Director of
SEMAC Security Company, Ms. Sharon Wang - Managing Director of Airport Information Management Solutions (AIMS)

and representatives from each company.
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Tigerair Taiwan Welcomes Its Three Millionth Passengers Onboard at Macau International Airport
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Tigerair Taiwan has started its flight to Macau since 26th September 2014 and come to its 3rd anniversary in the
coming September of this year. The lucky 3 millionth passenger who took the Tigerair Taiwan IT302 flight from Macau
International Airport (MIA) to Taipei Taoyuan International Airport on 21st June 2017 was awarded by the Chairman of

Tigerair Taiwan, Mr. Chang Hojo an unlimited flight ticket on Tigerair Taiwan for free during this year, celebrating this
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exciting milestone of Tigerair Taiwan. And the Marketing
Director of Macau International Airport Company Limited
(CAM), Mr. Eric Fong had acted on behalf of the company
to present this lucky passenger a special exclusive Macau

International Airport commemorative gift set.

Mr. Chang Hojo said, “Tigerair Taiwan has 42 convenient
weekly flights service to and from Taiwan and Macau.

Tigerair Taiwan has one of the most services between Macau

and Taiwan, this benefits many passengers to travel either
for business or holiday. We will increase our frequency to
Macau during Summer Holiday so that we could provide our service to more people. We are looking forward to
provide passengers with better quality air services and make greater contributions to the cultural, economic and
trade activities of the two places.” And as always, MIA incorporates with the objectives of the Macau SAR Government
tourism policy, providing quality service and functional facilities to passengers, and enhance the overall development

of the tourism industry in Macau.

AARMERREER - EHRKER JuL

Follow Macau International Airport Official WeChat Account and Win Giveaway
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BIZE LGRS  BIA2m [ER&HTE]] Bl 2017, follow Macau International Airport Official WeChat
BUESE - BARINEBE - Account and join in the game to win fabulous prizes.
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Macao Civil Aviation Delegation Paid Visit to Director General of Middle South
Regional ATMB, Hope for Mutual Development

RPIEERSZEERNBRAR(CAMBAITEZES
TRBERL - RFIRSEERRARADAEER/E
FRREBLTHERFIMZBRATDIMTIEFTTERR
BEBOREEF AN KRER2017F7H4R21/E
MNEBFDIPEEMTEEZERRRRRELEE - L%
HREZEREENZERM - TREZERBNER
HEREESHE  BAZPRENREX ; DEEFHE
EERMENILEEFERE  NBRAENBEXBENER
KB - R GHEEENRE

Hit2gnAKRess - Eﬁnqﬂﬁ —EIRRFAREL - AIRRIIEBLLE - EPRBEEFMHPRE
Bt - ZRREER MR ﬁi BEENBERMAMREHLE - ﬁ%ﬁ&%“ﬁ“ﬁ%éﬂ‘l\f‘ﬁiu
B AZEFERIESLE CAME%EJE&W%E}F%EEE% BT  RFIMZR R ERERLE -

PO BB BN ASLE -

\

Chairman of Executive Committee of Macau International Airport Company Limited (CAM) Dr. Deng Jun, Chairman of
the Board of Directors of Administration of Airports Limited (ADA) Dr. Suning Liu and President of Executive Committee
cum CEO Mr. Chen Hong led a delegation to pay a business visit to the Director General of Middle South Regional Air
Traffic Management Bureau (ATMB) of Civil Aviation of China Mr. Zhang Jian. At the meeting, both sides put forward a
number of proposals to promote air traffic control and upgrade of air traffic control equipment in the district, hoping to
boost the information communication and improve the efficiency of air traffic. Arrangement of inspection and training
were discussed as well to strengthen the professional achievements and their practical experience, thus enhance the

efficiency of coordinated command.

Other representatives attended the meeting included: the Middle South Regional Air Traffic Management Bureau of
Civil Aviation of China - Deputy Director General Mr. Su Hongjian, Deputy Director General Mr. Liu Wei, Director of
Air Traffic Control Department Mr. Wang Xuexin, Deputy Director of Air Traffic Control Department Ms. Hu Huiling,
Deputy Director of CNS Division Mr. Cai Qi, Director of Met Service Division Mr. Xie Pu and Director of Administration
Office Mr. Guo Yingfeng; CAM - Chief of Corporate Communication & Policy Research Office Ms.

Vicki Mou; Air Macau - Vice President Mr. Wu Xiaoming and Deputy Head of Airline Operation -
Control Centre Mr. Zhao Heben.

—_
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Macau International Airport Invites You to Join Our “3ree D” Summer!!
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Summer is one of the peak travel seasons in Macau International Airport (MIA); taking this opportunity to enjoy
summer with passengers, Macau International Airport Company Limited (CAM) vivifies the airport public space with
joyous elements of summer vacation, creating a rich summer atmosphere for the airport. As an important gateway into

Macau, MIA hopes to create more fun and unforgettable memories for our passengers.

This year campaign “3ree D - Summer” features three-dimensional images, will be displayed at the public area of MIA
departure hall, from July to September 2017. All guests are welcome to experience the colorful and fun atmosphere

of “3ree D - Summer”at MIA.

In addition, on July 22, August 5 and August 19, a series of interactive performances was arranged at MIA, hoping
to shorten the distance between the airport and the passengers, making this summer an unforgettable one for our

visitors.
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Chairman Deng Jun of CAM Received Deputy Administrator of CAAC Mr. Dong Zhiyi
and His Delegation at MIA 14 JUL
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Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) Dr. Deng Jun, Executive
Director Mr. Ng Fok and President of the Board of Directors of Administration of Airports (ADA) cum Managing Director
of SEMAC Security Company Dr. Suning Liu led company management to welcome Deputy Administrator of Civil
Aviation Administration of China (CAAC) Mr. Dong Zhiyi, Director General of Air Traffic Management Bureau of CAAC
Mr. Che Jinjun and delegation on 14th July 2017.The visit let CAAC further understand the development and the latest

situation of North Extension of Macau International Airport (MIA).

Mr. Deng Jun and Mr. Ng Fok expressed welcome to CAAC delegation and introduced the growth of 21 years and
development trends of MIA through a video. MIA has always been upholding “Safety, Efficiency and Effectiveness” as
the core value. Based in Macao, on the back of the motherland and facing the world, MIA will continue strengthening
cooperation among entities to go hand in hand with the development of “One Belt And One Road’, and coordinate
with the MSAR Government to promote the building of “Centre for World Tourism and Leisure” and “China-Portugal
Business Cooperation Service Platform”. Mr. Dong Zhiyi expressed recognition to MIA's performance and operation
principle, MIA has always been setting up the civil aviation training platform among Mainland China, Portugal and
Macao, which made its mark on Macao’s history. CAAC shows fully support to the development of MIA and hopes it

become to a distinctive airport among the bay area of Guangdong and Hong Kong and Macao.

Chairman of the Board of Directors of CAM Mr. Ma lao Hang feasted the CAAC delegation to gratitude their support to
MIA.

Other representatives included: CAAC - Deputy Director General of Department of Personnel, Science & Technology
and Education Mr. Cao Shengli, Director General of Hong Kong, Macao and Taiwan Affairs Office Mr. Ding Ming, Deputy
Director General of Department of Transport Mr. Yu
Biao, Deputy Director General of Aviation Security
Department Mr. Li Yan, Secretary of Department
of General Affairs Mr. Liu Yawei and Mr. Ji Xiuzhu
from Hong Kong, Macao and Taiwan Affairs Office;
CAM - Director of Finance and Administration
Department Ms. Grace Cheang, Director of Planning
and Commercial Development Department
Ms. Winnie Hsu, Chief Representative of Beijing
Representative Office Ms. Yuan Weifang, Director of
Executive Committee Office Ms. Katy Lo, Managing
Director of Airport Information Management
Solutions (AIMS) Ms. Sharon Wang, Director of
Legal Affairs Department Mr. Anthony U, Director
of Infrastructure Development Department Mr.
Sandro Kou, Chief of Corporate Communication &
Policy Research Office Ms. Vicki Mou and Director
of Logistics and General Aviation Development

Department Mr. Frank Wu.
Y
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CAM 2017 1st Half Year Performs Smoothly Continues in Expansion the 2nd Half Year
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Macau International Airport Company Limited (CAM) held her semi-annual review of 2017 at CAM Office Building on
18th July 2017. Chairman of the Board of Directors - Mr. Ma lao Hang, Chairman of the Executive Committee - Dr. Deng
Jun led all staff to participate in the meeting. All Department Directors and Chiefs of Representative Offices reported

the results evaluation of the 1st half year of 2017 and development direction for the coming 2nd half year.

Facing a range of opportunities and challenges, all staff further carried out the development strategy of CAM in 2017
“Clear Goals, Rigorous Organization, Orderly Procedures and Tactful Implementation’, achieved a degree of success
with the support from the Macau SAR Government and the management of CAM. In the speech, Chairman of the Board
of Directors - Mr. Ma lao Hang concluded the results of MIA in the 1st half year of 2017: MIA handled more than 3.35
million passengers with a year-on-year increase of 3%; Cargo traffic recorded over 17,000 tons, a year-on-year increase
of 14.7%; General aviation recorded over 1,400 aircraft movements, with a year-on-year increase of 14.89%. Except for
the support of the SAR government, the cooperation among all operating units and hard work of staff are appreciated.
Everyone works together to fully practice the strategy and work out the best of MIA.

As for the passenger market, there were 2 new routes and 2 new airline companies launched in the first half year of
2017. There are 43 routes operated by 27 airlines at MIA so far. The entire North Extension project is expected to be
completed and put into operation in the 2nd half year of 2017, the designed passenger handling capacity is expected

to be increased to around 7.5 million, providing more development space for local aviation and tourism industries.

The performance of 1st half year of 2017 is remarkable, CAM proposed whole year targets of 60,500 flight movements
including 2,900 general aviation aircraft movements, 34,000 tonnes of cargo and 6.85 million of passenger traffic.

Finally, Chairman of the Executive Committee Dr. Deng Jun shared the speech Deputy Administrator of Civil Aviation
Administration of China Mr. Dong Zhiyi gave during his delegation’s visit at MIA this month, which expressed
recognition to MIA's performance and operation principle for last 21 years and MIA has always been setting up the civil
aviation training platform among Mainland China, Portugal and Macao, in order to encourage staff to unite as one and

strengthen the core competitiveness of the company.
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MIA Representatives Received Air Asia Delegation for Business Communication
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Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) Dr. Deng Jun led
company management - Director of Finance and Administration Department Ms. Grace Cheang, Director of Executive
Committee Office Ms. Katy Lo and Director of Marketing Department Mr. Eric Fong, to receive the delegation of Air
Asia including: CEO of Macau & Hong Kong Ms. Celia Lao, Head of Operation and Business Development of Macau &
Hong Kong Mr. Angus Ng, Head of Airport, Market and Connectivity Development of Macau & Hong Kong Mr. Ricky
Chan, PT. Indonesia AirAsia, Head of Airport and Regulatory Affair Mr. Richard Hendrikus Kalumata and PT. Indonesia
AirAsia, Head of Corporate Secretary & Communications Mr. Baskoro Adiwiyono and delegation on 25th July 2017. In

this meeting, Air Asia introduced their future planning in Macau International Airport (MIA).

Atthe meeting, both parties had conducted business negotiations and exchanged view on the direction of development
which could help to further strengthen mutual cooperation. The CEO of Macau & Hong Kong of Air Asia, Ms. Celia Lao

expressed thanks for the support of MIA over the years. Moreover Air Asia is full of confidence in the development
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of Macau. Air Asia will invest more resources to create more new routes connecting Macau to the new international
route. Air Asia will strive to build Macau to become their virtual point of origin and make the best use of MIA’s existing
air network to bring passengers around the world. The planned route in the second half year will be the adding of the
first new route connecting Macau to Jakarta, Indonesia in August. Air Asia will launch another two new destinations
to and from Macau and Southeast Asia in the second half of 2017 and another one to two new destinations in 2018.
At the meeting MIA expressed that will continue to work closely with Macau SAR government to build Macau as the
“World Tourism and Leisure Center”. And CAM actively recommends Air Asia to add more attractive, new tourist hot
spots to consolidate the existing routes based on the market to enhance competitiveness and pave the way for future
development. MIA will maintain close communication with Air Asia to coordinate future flight arrangements, and to

provide diversified and various tourism products for the Macau resident and passengers.
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“Beijing Capital Airlines” Macau - Beijing / Beijing - Lisbon Route Inaugural Flight Ceremony
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The first Beijing - Macau flight of “Beijing Capital Airlines” landed at Macau International Airport (MIA) on 25th July
2017, to commemorate the official launch of this new route, “Beijing Capital Airlines” held an inaugural flight ceremony
at Macau International Airport (MIA). Starting from today, there will be 25 flights in a week flying from Macau to Beijing.
The joining of “Beijing Capital Airlines” made an addition of 4 flights in a week flying Beijing — Macau on every Monday,
Tuesday, Thursday and Saturday. While Beijing - Lisbon services with 3 flights in a week on every Wednesday, Friday

= |



2017 CAM Activity Report | 2017 CAM 7% B % 4 /“o'

and Sunday. A 13-hour flight that departs Beijing Capital International Airport provides travelers with a comfortable

journey on a new Airbus A330 twin-aisle, wide-body aircraft that can accommodate 475 passengers.

Mr. Eric Fong, Director of Marketing Department of Macau International Airport Company Limited (CAM) extended
a very warm welcome to “Beijing Capital Airlines” operating flight services in MIA. Mr. Fong expressed that with the
joint efforts of all parties, the route Macau - Beijing will provide passengers with more choices. The connection of the
Beijing - Lisbon route not only creates new air bridges, at the same time fulfill the direct flight service between China
and Portugal. The inauguration of the new routes will certainly play a significant role on prompting the economic and
culture exchange among China and Portugal and Macau, at the same time collaborate with the “One Belt One Road”

policy from the Central Government.

SMATARFREN TS - R ERREARE D 27-28 UL

Participated in IATA Communicators Seminar to Get the Latest Communication Tendency
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Macau International Airport Company Limited (CAM) was invited to join the
Communicators Seminar organized by International Air Transport Association
(IATA) during 27th - 28th July 2017. Ms. Miley Kou - Assistant Manager of Corporate
Communication & Policy Research Office of CAM represented to participate in the

Seminar.

The seminar invited many communicators from civil aviation industry, covering the
latest tendency and information, had discussion with theme of media relations,
social media and crisis public relations, and had table top exercise to cooperate with other partners during critical

incidents, which was a good opportunity to get the practical communication up to the minute.
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Seminar Held by CAM to Discuss about “Cooperation of the Bay Area and
Development of Macau'’s Freedom rights”
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Macau International Airport Company Limited (CAM)
has invited Prof. Jiang Chaoyang from Faculty of
Law of the University of Macau to deliver a seminar
about the topic of “Cooperation of the Bay Area and
Development of Macau's Freedom rights” on 28th July
2017 at CAM Office Building. This Seminar created
a platform to exchange opinions, staffs have clear
concept regarding the roll of MIA in the development
of the Bay Area and to prepare themselves to face the
opportunities and challenges in the future. Dr. Deng
Jun, Chairman of the Executive Committee of CAM led

all staffs to attend the seminar.

Prof. Jiang briefly explained how Macau should facilitate its own advantages, with the aid of “One Belt One Road”
strategic development from the Central Government, to deepen the cooperation between the Pearl River Delta
Region, and to enhance the development of the Bay Area. Detailed analysis was made regarding the opportunities
and challenges that will be faced by the Macau aviation industry in the development of the Bay Area. Prof. Jiang
stated that Macau International Airport (MIA) should go towards “route diversification” as to match with the target
development of Macau'’s diversified economics, to attract airlines into Macau’s market and encourage them to develop
international routes. Besides, Low Cost Carrier (LCC) becomes the trends of travel for nowadays, therefore, to develop
LCC helps to attract passengers in PRD Region, with the “Express Link” service provided by MIA, it provides time saving
and comfortable travel experience to tourists. Also, MIA has to further strengthen the cooperation between the
airports of the PRD regions, supplement each other’s advantages, and develop together. Also, the Fifth Freedom Right
is important for Macau’s aviation industry, through the Fifth Freedom Right, it allows airline from one destination to
stop in Macau, and then fly to the third country. It helps to solve the problems of passenger shortage, and provides

more choices of destinations for local citizens and tourists, which stimulates more people to use MIA.
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Macau International Airport Mascot Design Competition Calls for Entries
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Macau International Airport (MIA) Mascot
Design Competition starting from 10th July to
8th September 2017 and is now inviting the
Macau public to design mascots showcasing
MIA’s role as a vital gateway of Macau, the
World Centre of Tourism and Leisure and grows

up with Macau and connects the city with the

world all the way.

A professional jury formed by representatives of Macau local organizations, including Macau International Airport
Company Limited (CAM), Macau Artist Society, Macau Designer Association (MDA) and Institute of Macao Civil Aviation
(IMCA), who will shortlist the entries in aspects of theme expression, creativity, painting skills and colouring. The three
categories of prizes are Open, Tertiary Institution and Secondary School. Each category will have one champion, one
first runner-up and one second runner-up winners respectively. To join hands with the public, 20 entries will also be
shortlisted from each category for the public to vote for the winners of the top three favorite mascots online. Voters

can also enter a lucky draw for a chance of winning 10 MIA gift packs respectively.

Each entrant may submit a maximum of one design for the competition, stick to the theme with an interesting and
characterized mascot as MIA’s goodwill ambassador. The awarded design may be applied in a variety of MIA’s public
promotion materials. Rules and regulations of the competition can be downloaded from the activity webpage at

https://h5.juecn.cn/macao/pc.html.
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MIA Received Hangzhou Airport Delegation for Business Communication
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Dr. Deng Jun - Chairman of the Executive Committee of Macau International Airport Company Limited (CAM) received

Mr.Wang Min - Board Chairman of Hangzhou International Airport Co., Ltd (HIA) and his delegation on 1st August, 2017,

both sides improved mutual understanding and communicated fully about the latest development of the airports.

During the meeting, Chairman Deng Jun expressed that as one of the core airport of Yangtze River Delta, Hangzhou
Airport traffic volume has grown rapidly with huge routes network. Ms. Grace Cheang - Director of Finance &
Administration Department of CAM introduced the corporate structure and operation management model of
Macau International Airport (MIA), Mr. Eric Fong - Director of Marketing Department and Mr. Sandro Kou - Director
of Infrastructure Development Department introduced the routes development and construction projects of MIA
respectively. Mr. Wang Min appraised MIA as “small but efficient and lovely”, and was impressed and highly recognized
the high performance and efficiency with the limited space at MIA, both exchanged their management experience.
The delegation paid in inspection at MIA with introduction of Dr. Suning Liu - Chairman of the Board of Directors of
Administration of Airport Ltd. (ADA) and Mr. Gary Geng - Operations Director of ADA, as to deepen understanding to
MIA.
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Other participants in the meeting include: CAM: Ms. Winnie Hsu - Director of Planning and Commercial Development
Department, Mr. Anthony U - Director of Legal Affairs Department, Ms. Vicki Mou - Chief of Corporate Communication &
Policy Research Office (CPO) and Ms. Miley Kou — Assistant Manager of CPO; HIA: Mr. Zheng Xiangping - Chief Executive
Officer, Mr.Yu Liming — General Manager of Hangzhou Financial Investment Group Co., LTD., Mr. Qiu Guoping - Chairman
of Hanghzou Xiaoshan State-owned Assets Management Company, Mr. Jia Buwei — Deputy General Manager, Mr. Jiang

Fumin - Deputy General Manager and Mr. Chen Mingrong - General Manager of Marketing Department.
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CAM and AIMS Management Visited SEMAC Office for Cultural Exchange 4 AUG
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Chairman of the Executive Committee of CAM Dr. Deng Jun and
Managing Director of AIMS Ms. Sharon Wang led the management of
the two companies to visit SEMAC office on 4th August, where cultural
elements are added in everywhere, enables colleagues to feel the

cultural accomplishment behind the strong security personnel.

Managing Director of SEMAC Dr. Suning Liu first introduced the

structure and the recent staff situation. In the past year, SEMAC has
strengthened its management in terms of talents, facility maintenance,
quality inspection and service quality, ensuring efficiency at work.
SEMAC has more than 500 employees which are regarded as important
assets of company, so different ways were tried to show the care to
staff, from recruitment, improvement in catering, on-the-job training,
enhancement on self-value of staff. Around the office, staffs’ master
pieces of photo taking, calligraphy and painting are demonstrated,
showing the employees’ natural expression and manner at work and

training, create a sense of belonging to staff.
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Chairman Deng noted that the atmosphere at SEMAC is totally different from before and create anticipation to the
employees’ performance at work. Taking the opportunity to let CAM and AIMS management personnel to feel the

cultural and artistic atmosphere, and communicate with each other.
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Macau - Indonesia (Jakarta) Route of Indonesia Air Asia Inaugurates
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The first Indonesia (Jakarta) - Macau flight of “Indonesia Air Asia” landed at Macau International Airport (MIA) on
7th August 2017, to commemorate the official launch of this new route, “Indonesia Air Asia” held an inaugural flight
ceremony at Macau International Airport (MIA). Starting today, there will be 3 flights in a week flying from Macau to
Indonesia (Jakarta) on every Monday, Friday and Sunday. It will benefit the Macau residents travelling to Indonesia.

The inauguration of this Jakarta services is in time to satisfy the summer vacation peak season for travel in August.

Mr. Eric Fong, Director of Marketing Department of Macau International Airport Company Limited (CAM) extended
a warm welcome to “Indonesia Air Asia” operating flight services in MIA. Mr. Fong expressed that Southeast Asia is
an important source market of Macau with the growth of air passenger to travel. Indonesia will become a popular
destination among local residents. According to statistics, the Indonesia Visitor of Macau posted a year growth of
11.7% in 2016.

Macau International Airport (MIA), as always, strives to incorporate with the objectives of the government'’s policy to
build Macau as a “World Tourism and Leisure Center”, with Indonesia Air Asia commence services between Macau and
Indonesia (Jakarta), it marked a further step in expanding air transportation between both regions, and along with
the expedite growth of travelers, it enhanced closer co-operation between the two places. MIA will continue working

with airlines, to explore opportunities and strengthen co-operation, and further expand Macau air service networks.
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CAM's Representatives Visit Qingdao International Airport
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Ms. Yuan Weifang - Chief Representative of Beijing Representative Office of Macau International Airport Company
Limited (CAM), joined with Mr. Eric Fong - Director of the Marketing Department and Ms. Elizabeth Cheong - Deputy
Director of Marketing Department made a business visit to Qingdao International Airport Group Co. Ltd. on 17th - 19th
August, 2017. The group was warmly received by Mr. Dong Peilei - General Manager of Planning and Development
Department, Ms. Zhang Yuanyuan - Vice General Manager and Mr. Yang Chen - Marketing Manager. A meeting was
held to discuss future cooperation between the two airports and explore the future flight service opportunity between
Macau and Qingdao. Representatives of China Eastern Airlines, Shangdong Airlines, Qingdao Airlines and Capital

Airlines were invited to join the meeting for feasibility of opening up routes between the two places.

The meeting including China Eastern Airlines Mr. Zhou Yi - General Manager of Shandong Branch, Market Sales
Department, Shandong Airlines Mr. Chang Zheng- General Manager of Qingdao Office, Qingdao Airlines Mr. Peng
Ding -Vice General Manager of Marketing Department and Capital Airlines Mr. Lu Guangxin - General Manager of
Qingdao Business Office, each of the parties exchanged their views on the opening of flight services between Macau
and Qingdao. To support the opening of route service for the airlines, Mr. Eric Fong has shared the current network
and route development strategy of Macau International Airport, he also introduced the “Incentive Policy” to the
airlines. Furthermore, it is glad to know that China Eastern Airlines expressed their ideas which is considering to add
the frequency from Qingdao to Macau via Shanghai, Shangdong Airlines expressed that they will put this plan in their

2018 routes development plan.

Macau International Airport has always been making full advantages of the current traffic rights to develop diversified

routes combination aiming to provide a more convenient and comfortable travel experience for travelers.
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Civil Aviation Visit to East China, Deepen Business Exchange
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Dr. Deng Jun, Chairman of the Executive Committee of CAM led a delegation to pay business visits at Shanghai in
mid August of 2017, had communications on civil aviation industry of two regions and seek for breakthrough for the
industry in China with Director of East China Air Traffic Control Bureau (ATMB) of CAAC Mr. Yu Bo, Chairman of the Board
of Shanghai Airport Authority (SAA) Mr. Wu Jianrong and CEO of Juneyao Air Co., Ltd. Mr. Zhao Hongliang respectively.

During the visit to Director Yu Bo, Chairman Deng first briefed the operation of Macau International Airport (MIA) and
the development strategy in the East China region. Director Yu agreed with the strength of MIA in aviation development
and the platform for cooperation and exchange between China and Portuguese speaking countries. Therefore, he
expressed the hope to continue the long term cooperation in the training program of professionals for the mainland

and the Macao SAR civil aviation industry.
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Chairman Deng and Chairman Wu exchanged experience and vision of the airport management in the meeting.
Chairman Wu expected to focus on improving the punctuality rate of flights in Shanghai airports to enhance operational
efficiency. Chairman Deng believed that the collaborative management model of airports in East China is an effective
way to promote the development and play a mutually beneficial effect, which is worth learning for other airport

clusters in China.

CEO of Juneyao Air Mr. Zhao Hongliang invited Chairman Deng and his delegation to visit their company, proposing
cooperation to meet the market demand. The two sides will seek for more cooperation programs. Mr. Zhao said that
Juneyao Air will continue to develop the traditional airline model, expand the market network for the network to bring

more diversified services.

Other representative in the meeting at East China ATMB of CAAC include: Deputy Director Mr. Sun Tao. Other
representatives in the meeting at SAA include: Secretary of the Board of Directors and Director of the Office of the
Board of Directors Mr. Liu Weiguo, Deputy Director of Strategy and Development Department Ms. Ma Jiehua and
Foreign Affairs Manager Mr. Wu Kegiang. Other representatives in the meeting at Juneyao Air are: Chief Representative
of Shanghai Representative Office Mr. Ye Hong, Chief of Corporate Communications and Policy Research Office Ms. Vicki
Mou, Assistant to the Chairman of Executive Committee Ms. Fiona Pun and Senior Manager of Shanghai Representative

Office Mr. Jerry Peng.
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Emergency Response of MIA Staff during Typhoons Periods
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On 23rd -27th August, 2017, Typhoon Hato and Pakhar have successively struck Macau and landed in cities of Zhuhai

and Taishan, Guangdong respectively, bringing massive winds and damages to the city of Macau.

Before the Typhoon Pakhar arrives, Macau International Airport (MIA) has coordinated with all operation units to
prepare well for resisting typhoon, ensuring the flight status to be timely refreshed with the latest weather condition,

providing well-ordered and safety environment.

On 23rd August, 2017, Typhoon Hato caused a temporary suspension of electricity and water supply, MIA has
immediately activated the back-up power supply and deployed contingency plan. Staff are stationed at terminal to
deliver latest flight information to passengers, while maintenance staff have actively conducted debris removal works
on the runway and apron to allow takeoff and landing of flights at that evening. As inadequate water supply has
caused difficulties in terminal operation and hindered the service of restaurants and restrooms, MIA has urged airlines

to communicate with and arrange passengers to arrive at airport separately for check in.

On 27th August, 2017, although signal No. 8 of Typhoon Pakhar was hoisted in Macao, the flight operation and services

of MIA have soon resumed normal after the storm passed.

MIA is grateful to the frontline and back up staff who have been in the post during the two typhoons. Their professional
performances make the airport operation smooth and provide passengers with an uninterrupted safe environment
and service. Maintenance of damaged facilities has also been carried out gradually, the resumption of airport operation

was believed to be able to support Macao's recovery.
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MIA Breaks the monthly New Record in August, Summer increased 9% Compare with Last Year
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Macau International Airport (MIA) experienced its busiest month ever in August 2017, in which to reach over the
680,000 passenger movements mark for the first time in the airport’s history, and this is a new record as the highest
single month passenger traffic with average daily passenger volume over 22,000, gaining 9% compared with last year.
There were over 5,000 aircraft movement in August, 1% more than the same period of last year. During the summer
vacation (July to August), MIA recorded a total of more than 1.35 million passenger volume and over 10,000 flight
movements, increased 9% and 2.5% respectively. In between, passenger market of Southeast Asia routes continue to
perform well in August and taking up 43% of the overall market, followed by Mainland China and China Taiwan routes

passenger, accounting for 32% and 25% respectively.

As the volume of the current flights and passengers is steadily increasing, the capacity of airport terminal has exceeded
the limit of its own design, therefore, MIA is actively expanding the passenger terminal to meet the needs of passengers.
Up to the end of August 2017, MIA handles around 1,140 weekly scheduled flights with 28 airlines connecting Macau
to 45 cities. Currently, MIA is actively expanding the development of medium and long haul routes, such as the new
added Indonesia Jakarta and to keep the seasonal regular charter service directly from Macau to Russia. By the fourth
quarter of this year and early next year, it is expected to have new carriers and new routes in Southeast Asia to join the

operation.

Summer is a peak season of traveling. Apart from ensuring the safety, efficiency and effectiveness, MIA has vivified the

airport public space with joyous elements of summer vacation in July and August. A series of interactive performances

—_
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is arranged at MIA in this period, hopes to create more fun and unforgettable memories for our passengers. MIA will
continue to cooperate with each airport units to provide safe, high quality and efficient service to passengers in order

to ensure our passengers a comfort and pleasant journey.
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Enhance Mobility of Parking Space, MIA New Parking Charge Scheme
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Macau International Airport (MIA) will implement a new charging scheme for airport car parks on 1st September, 2017.
After adjustment, the hourly rate for car will be MOP 6, and the hourly rate for motorcycle will be MOP 2. Daily rate
service will be cancelled.

To cope with the future development and Infrastructure extension program, the number of carparks in MIA will be
affected. This is the first adjustment of the car park charges since 2008, hoping to increase the mobility of the carpark,
allow passengers and greeters in need get more chances to park their cars. We hope the public will support and

understand the above arrangement.
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Macau International Airport Representatives Participated in the 2nd Annual
World Aviation Conference
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The 2nd Annual World Aviation Conference organized by Incheon International Airport Corporation took place in
Incheon, Korea from 5th-7th September, 2017. Representatives from Macau International Airport Company Limited

(CAM), Mr. Franco Kwan, Deputy Director of Marketing Department participated in the Conference.

The three-days forum attracted over 500 Aviation professionals from airlines, airports and tourism authorities around
the world. The 2nd Annual World Aviation Conference is one of the most important events in civil aviation industry.
The theme of the conference is “Towards the Next Generation Airport: Opportunities, Challenges & Solutions”. The
conference is divided into five sessions: Air Connectivity & Airport Competitiveness; Building Mega Hub Airports &
Roles of Stakeholders; Aviation Demand & Capacity Expansion; Technology Innovation & Future Airport; Developing
Airport Cities & Driving Economic Growth. CAM representatives had participated in over 20 keynote speeches at this

conference.

The 2nd Annual World Aviation Conference is providing a professional and pragmatic platform for worldwide aviation
industry to seek cooperation for future development. Discussions on the latest issues of airport/aviation industry
and sharing of experiences will allow the participants to come up with new perspectives and solutions for the next-

generation airport to make a new paradigm for the aviation industry.
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CAM'’s Representative participated in “Beijing Global Friend Airports CEO Forum” 6 SEP
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On 6th September, 2017, Chief Representative of Beijing Representative Office of Macau International Airport Company
Limited (CAM), Ms. Yuan Weifang has participated in the “6th Beijing Global Friend Airports CEO Forum” hosted by
Beijing Capital International Airport, the theme of the forum is “Build Consensus, Innovate Development”. In the Forum,
special representative from international organization, international airports, CEOs of the major airport authorities in
China and representatives from international airlines, share the experience of airport development, exchange view

and discuss the future development trend.
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In the Opening Ceremony, Chairman of the Beijing Capital International

Airport, Mr. Liu Xuesong stated that in the era of economics
globalization, airports are the hub to connect the world, the () mmamnlitaney

infrastructure of the New Beijing Airport will apply the dual 1‘"&!"" E T—hﬂ EA?' ‘ |
hub format, and the 4 characteristics of dual hub are: Balance E
Development, Independent Operation, Strength Competition
and Complementary Advantages. He believed the operation
of dual hub will help to increase Beijing’s competitiveness and

influence as an international hub.

The CEO forum and Round table conference for friend airports were
held during the two days meeting. This year, the three main themes of
the CEO forum were: 1.Enhancing the competitiveness of Global Airport
Groups through innovative cooperation, 2.Improving operation efficiency of

large scale hub airports, 3.Building partnership to develop world class international

hub. These tropics are the main concern of the aviation industry, through communication with the top management
in aviation industry, by sharing the experience and knowledge to each other, it enhanced the operation between
airports and to improve the development of global airport industry. In the Round table conference, airport authorities

shared their successful experience, and expand the close operation with one another.
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Macau International Airport held the 2017 Airlines Annual Gathering
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The Marketing Department of
Macau International  Airport
Company Limited (CAM) hosted
the 2017  Airlines  Annual
Gathering at MGM on 8th
September, 2017 and invited all
the airlines representatives to
participate in the gathering. The
gathering event served to express

the thankfulness to the airlines’

for their continuous support and
contribution extended to Macau
Civil Aviation Industry over the years. Mr. Eric Fong, Director of Marketing Department of CAM gave a welcome address
and extended his warmly greetings to the airline representatives. He encouraged the airline partners to continue to

work for the development of aviation market.

Over the years, MIA is widely trusted and supported by the airlines, CAM took this opportunity by presenting the
2017 Long-Term Support Awards to all airlines, thank them for their commitment to provide excellent air services to
travelers while appreciating them for the operation and development of the local aviation industry and their support

and cooperation to MIA.

In order to stabilize the development of Macau's civil aviation industry, CAM wishes to work with our industry partners

to create a further diversified air travel market for local and overseas visitors.

There was a lucky draw session during the gathering dinner and the airlines representatives shared their happiness in
a relaxed and pleasant environment. We would like to extend our heartfelt thanks to all the guests who attended the

evening.
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Chairman Deng Jun of CAM Received Group CEO of Air Asia

Mr. Tony Fernandes and his Delegation 13 5EP
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Chairman of the Executive Committee of Macau International Airport Company Limited (CAM), Dr. Deng Jun led the
company management to extend a warm welcome to the Group CEO of Air Asia, Mr. Tony Fernandes and his delegation
on 13th September, 2017. In the meeting, both sides expressed thankfulness to each other for the continual support
throughout the last 13 years. Both parties have in-depth discussion on the future development; hope to enhance the

collaboration space.

In the meeting, Dr. Deng Jun stated that Air Asia has established cooperation relationship with MIA since 2004, the
operation model introduced by Air Asia breakthrough the traditional and added in new elements to MIA. By then, Air
Asia and MIA grow up with complementation of each other. Up to now, Air Asia is the 2nd largest airlines serving in MIA.
In the very beginning, Air Asia with only 2 aircrafts operating 6 routes, now they have owned more than 200 aircrafts,
operating 280 routes which covered 20 countries and cities and transported around 400 millions of tourists per year,
Air Asia was awarded “The Best LCC in the World” for 9 consecutive years. The above figure, showed the success and
the rapid development of Air Asia in the last 13 years. MIA has confident on the future cooperation with Air Asia to
reach another milestone. Group CEO of Air Asia, Mr. Tony Fernandes expressed his heartfelt gratitude for the support
given by MIA throughout the pass years, he stated that upon the completion of the large-scale infrastructure in Macau,
for example the HongKong-Zhuhai-Macau Bridge and the Light Rail Transit, he was confident on the development
of Macau market, and will input more resources to create more new international routes connecting Macau and
worldwide, using MIA’s existing air network to bring passengers to different part of the world. Mr. Fernandes also
stated that Air Asia is planning to expand the destinations from MIA to different part of the world, provide more

options for travelers and stimulate the growth of tourist numbers.

Other participants in the market included: CAM- Ms. Katy Lo, Director of Executive Committee Office, Ms. Vicki Mou,
Chief of Corporate Communication & Policy Research Office. Air Asia - Ms. Celia Lao, CEO of Hong Kong and Macau,
Mr. Ricky Chan, Head of Airport, Market and Connectivity Development of Macau & Hong Kong and Mr. Lim Ben lJie,
Executive Assistant to Group CEO.

C R



Rl

\ o)
2017 CAM Activity Report | 2017 CAM 75 B 3 4 /'

2RI B BRI 10 3R 2 Bl op B R i il 20 SEP
BlFhEdsRAE (2017163)

MIA Representatives Participated in 2017 Senior Seminar of Civil Aviation
Publicity Held by CARNOC to Improve News Quality
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Mr. Alex Fong - Deputy Director of Infrastructure Development
Department of Macau International Airport Company Limited (CAM),
Mr. Dicky Chu - Head of Airport Operation Service of Administration
of Airports Ltd. (ADA) and Mr. Francis Tang - Manager of Technical
Service Department of Airport Information Management Solutions
Ltd. Participated in the China Airport Conference: Innovation and
Development 2017 Beijing on 20 September 2017, organized by China
Civil Airports Association, International Air Transport Association and
Organizing Committee of Aviation Expo/China. The subject of the

conference is “the Future Airport”.

There were three main sections in the conference which were “Green-Aided to Civil Aviation Industry”, “Smart Leads
Future Airports” and “Innovations Drive Changes in Airports” These involved environmental protection, information
technology, customer service, security, etc. Airport specialists and management leaders from China and the world
gathered at the conference for discussion of the following topics. The summit has provided a good communication
and cooperation channel for different parties working in the civil aviation industry, sharing the latest technologies and
directions of building future green and intelligent airports as well as obtaining the technology development trend of

aviation industry in China and in the world.
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Attended University of Macau Scholarship Presentation Ceremony 2017
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Macau International Airport Company Limited
(CAM) has always been supporting the
development of higher education in Macau and
cultivation of local professionals. Since the year
of 2005, CAM has been donating scholarship to
the University of Macau (UMAC) for recognition
and encouragement to students with excellent
academic achievement. Ms. Grace Cheang,
Director of Finance & Administration Department,
represented CAM to attend University of Macau
Scholarship Presentation Ceremony 2016/2017 and

presented the scholarship to excellent students on
20th September 2017. -
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Hassle-Free Travel - MIA Introduces 5 Days Free Parking Offer Program
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As a promotion to benefit our local resident passengers and to let them experience the convenient virtual airport
service, MIA will offer a limited number of free (up to a maximum of five days) car parking spaces starting from 20th
September 2017, registration begins same date 10a.m., promotions coupons can be obtained by following the below
steps listed. After successful registration, print out the parking confirmation voucher, and present the Macau ID card,
departure and returning boarding passes, and the parking voucher at the MIA Shroff Office, a maximum of 5 days

parking fee could be waived. Since parking spaces offered are limited, the promotion is on a first come first serve basis.
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MIA Representatives Participated in 2017 Senior Seminar of Civil Aviation
Publicity Held by CARNOC to Improve News Quality
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Representatives of Macao International Airport (MIA) participated in the 2017 Senior Seminar of Civil Aviation Publicity
held by CARNOC (largest civil aviation portal in China) in Guiyang from 20th to 22nd September 2017. It attracted near
100 representatives from civil aviation industry from all over the country to join the event. Civil aviation development
is taken as the viewpoint in this seminar, focused on aviation news writing and public opinion. It is discussed how to

produce attractive news with social media, skills of news writing, public opinions guidance and news photography.

Representatives of MIA participatedin the seminar were: Macau International Airport Company Limited (CAM) —Manager
of Corporate Communication & Policy Research Office Ms. Miley Kou, Junior Designer Ms. Ip Tin lan; Administration of
Airports Ltd. (ADA) - Senior Public Relations Supervisor Ms. Erica leng, Terminal Management Officer Ms. Olive Chao;
Airport Information Management Solutions (AIMS) — Assistant Manager of Technical Support Department Mr. Huang

Jianming. SEMAC Security Company (SEMAC) — Assistant of General Manager Mr. Zang Xiangjun.
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MIA Participated in the 2017 Global Smart Tourism Ecosystem Summit
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Representatives of CAM - Macau International Airport Company Limited participated in the Alipay “2017 Global Smart
Tourism Ecosystem Summit”on 26th September, 2017 in Beijing Shangri-La’s China World Hotel. Alipay is one of China'’s
major mobile payment platforms, together with partners from the tourism and retail sectors. Alipay unveiled its plans for
“smart tourism” with technology expected to play a role in helping tourists apply for visas online, recommending local

shops and businesses and assisting with tax refunds. In addition

to this, according to data from Alipay, the mobile payment tool
can now be used in more than 30 countries and regions, 24 of

which offer tax refund services through the platform.

Representatives of MIA participated in the seminar were Ms.
Yuan Wei Fang, Chief Representative of Beijing Representative
Office of CAM, and Ms. Elizabeth Cheong, Deputy Director of
CAM Marketing Department and Mr. Daniel Lam, Manager of
CAM Marketing Department.
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CAM Attends NBAA-ABAC 2017 10-12 OCT
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National Business Aviation Association — American Business Conference & Exhibition 2017 (NBAA-ABAC 2017) is held
at Las Vegas Convention Centre from 10th to 12th October 2017. Representatives from Macau International Airport
Company Limited (CAM) Mr. Frank Wu -Director of Logistic and General Aviation Development Department (LGD) and
Ms. Emma Tang - Deputy Director of LGD attended this event.

The 3-day event gathers more than 1,000 world-wide major business aviation manufacturers, operators, management
service providers and shows the cutting-edge innovations in diverse research areas, including cockpit, passenger
cabin and flight support services. To date, business jet has become a time-saving toolkit for corporates, furthermore,
sharing economy is gradually soaking into business aviation industry, enabling the industry to lower the price and
expand market share. Likewise, Notions such as jet-pooling emerges out with business jet popularization, business
aviation experts are looking for the access to break through space limitation in a sound operating mode for creating
more profits. More than 100 business jets are on display in this event. The organizer uses compact parking to ensure
a close-spaced yet well-ordered parking condition. Such parking mode is the most efficient way to enhance airport

business jet parking space utilization worldwide.

Business aviation is a growing business with great potential amongst diversified businesses run at Macau International
Airport (MIA). In this event, CAM has an access to communicate with global industry, draw upon advanced experience,
and acquire valuable information for Macau business aviation, its equipment, operation as well as management.
Moreover, CAM seeks to link up a global cooperation network with business aviation companies, enhance corporate

image of MIA, expand business aviation market, so as to develop Macau as the centre of Asia-Pacific business Aviation.
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CAM’s Brainstorm Meeting for Strategic Target of 2018

2017 10H 130  RFIEBEEIGEERNEBRART (CAM) EFREFEFHMRLEL - AITEZEGETRHE
BEIXRAREEE  BR2018FRBER—— "REACEEAC ' 72REINABIMNEE" RHA “HAKE
£ 2F  KBRINAE - DEHIENE - BRBENE® - BEARE -

gSL BEEIRURADRREEEEANAE  LHEEANS - BEIFY NS OBERENEL
EATHN - LISIE  SIREEREEA DERENFES - RIERE RS -

BRLEAAKARSZPEERNSURM » EXEELZHMBHANMEMRRTE » 20018FERKBAER "R
BCEEAC ' 72REIAHRMRNEE" » EREHATNHEEBHASIERERS - HFEHRFIBEIRE S
RENBRIANEBEENEEESE -

Macau International Airport Company Limited (CAM) held a brainstorming meeting on 13th Oct 2017, Mr. Ma lao Hang
- Chairman of the Board of Directors and Dr. Deng Jun — Chairman of the Executive Committee together with company
leaderships conducted an in-depth brainstorm meeting around CAM'’s strategic target of 2018 “You will get the respect

from others only if you respect yourself” which triggered off experience exchanges and ideas collision.

In the meeting, Mr. Ma lao Hang was hopeful for the future and expected another new high this year. Everyone
expressed their opinions, while Dr. Deng Jun analyzed the change of recent economic environment and started a

discussion around the theme.
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Through efficient communication during the meeting,

more new ideas and problem solutions were generated.

The strategic target of 2018 gave great guidance to the
development direction of Macau International Airport,
and also stimulated reflection from the perspective of

conducting oneself and business.

REFE#REARSHE (FNEPEERFMESIESZH2017)

Macau International Airport Representatives Participated in the China Low

Cost Carriers Summit 2017 17-18 OCT
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The 4th China Low Cost Carriers Summit 2017 organized by Summit Asia Events and hosted by Chongqing Airport
Group, took place in Chongging from 17th — 18th October, 2017. Mr. Eric Fong, Director of Marketing Department,
and Mr. Daniel Lam, Manager of Marketing Department of Macau International Airport Company Limited (CAM)

represented to attend this event.

The theme of this year’s conference focused on “Innovations in business
models, technologies and ideas propel LCC growth”. This platform provided
an excellent opportunity for Macau International Airport to communicate
and network with airlines, at the same time to learn the latest technologies,
innovative practices and development trends of China’s aviation market,
especially the new development opportunities that came from low-cost
airlines. The event attracted over 200 high-level executives from airlines,
airports, travel companies, aircraft manufacturers, solution providers,

government departments and other stakeholders from all over the world.
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MIA Reports 20% Growth in Passenger Traffic in October
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Macau International Airport (MIA) handled 610,000 passengers in October 2017, an increase of 20% year-on-year.
Aircraft landings and takeoffs also rose by 16% to 5,100. Southeast Asia routes continue to perform well in October
and taking up 43% of the overall market, followed by Mainland China and China Taiwan, accounting for 32% and 25%
respectively. The mentioned three major market recorded 26%, 24%, and 4% increase respectively comparing with the
same period last year.

From January to October in 2017, 5.86 million passengers travelled through MIA, 6.5% increased comparing with the
same period of last year. Aircraft movements also remained stable growth to 48,100 for the year to date. The growth
rate of passenger traffic in Mainland China routes had increased by 12%, followed closely by Southeast Asia routes and
China Taiwan routes, an increase of 8% and decrease of 2.7% respectively. Air passenger traffic with LCC accounted for

36% of total passenger traffic at MIA, increased by 33% compared with the same period last year.

In October of 2017, there were 30 airlines operating at MIA, connecting Macau to 47 cities with around 1,100 weekly
scheduled flights. MIA is now actively expanding routes development, including Lanmei Airlines from the Cambodian

which launched new service from Macau to Krong Preah Sihanouk in September, the Philippine Royal Air is planning
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to operate new route between Boracay and Macau in December 2017, Air Macau will commence regular flight
services between Macau and Jiangsu Province, Changzhou in December, 2017. In order to continue to expand the
Southeast and North Asia market, Air Asia will launch new regular air services from Macau to Johor Bahru and Phuket
in November and January next year. At the same time Air Asia will deploy wide-body aircraft in a number of specific
routes. In line with the changes in the aviation market environment and seize the golden opportunities resulting from
the commencement of operations of the Hong Kong-Zhuhai-Macao Bridge, MIA is actively encouraging airlines to
introduce wide-body aircraft to develop medium and long-haul routes to extend the total visitors length of stay(day)
in Macau. MIA has been gradually negotiating with new carriers for the arrangement of their route development next
year with the goal to strengthen the use of the fifth freedom right to further enhance and diversify the development

of air passengers.

As the volume of the current flights movement is steadily increasing, MIA will strengthen the management of airline
operational efficiency and on-time performance. MIA is committed to study the introduction of more convenient
travel arrangements for passengers in order to ensure our passengers a comfort and pleasant journey at MIA. MIA will
work in tandem with the Macau SAR government to contribute to the development of Macau as a “One Centre, One

Platform” and a moderately diversified and sustainable economy.
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MIA Delegation Participated in the 16th EAAA Executive Meeting 1-2 NOV
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The 16th EAAA Executive Meeting hosted by Narita International Airport Corporation was held from 1st to 2nd
November 2017 at Hilton Hotel, Narita, Tokyo, executives from 13 EAAA member airports have presented in this
occasion. Dr. Deng Jun - Chairman of the Executive Committee of Macau International Airport Company Limited (CAM)

led a delegation to attend the meeting.

The theme of this year was “Airport Initiatives to Promote Tourism”, representatives from each member airports
shared different views on the field of airport’s positioning, market strategy, tourists support, and the trend of tourism

development in different cities.

In the meeting, representative from MIA claimed that airport as a major traffic hub in the cities / countries, is a bridge
connecting the city to the world, therefore, airport played a very important roll to promote the tourism industry.
Macau International Airport (MIA) as the example of small-medium sized multifunctional international airport, always
seek for differentiated development and vigorously expanded the inbound and outbound routes, as to provide more
destination choices for the travelers, Start from 2007, the number of tourists handled by MIA is 10 times of the local
population. Aside from this, as to provide a more convenience and time saving travelling experience to the travelers,
MIA has pushed out different kinds of travelling products: Express link service provides seamless shuttle service,
to drive the tourists to different major border of Macau, to facilitate tourists entered Macau from different borders
and arrive MIA directly. MIA has established mobile APP and virtual terminal platform, to provide hotel reservation,
limousine reservation and duty free purchase, which enable tourists to enjoy the MIA’s service through the unlimited
space on the internet instead of being limited by physical space. Besides, MIA will always support and cope with the
development trend of tourism industry, to assist the SAR government to build up Macau as a “world center of tourism

and leisure”,

Every executive from different airports gave a short briefing on their ideas of airport initiatives to promote tourism.
Through discussion and exchange of experience, everyone have more understanding on the travelling trend of the
travelers nowadays, and the support provided by the airports. Executives are organized to have a visit to Shinshoji
Temple, to pray for the air traffic safety. In the coordinator meeting, Incheon International Airport was selected as the

host for the meeting of next year.

Other representatives from CAM included: Chief of Shanghai Representative Office - Mr. Ye Hong, Chief of Corporate
Communication and Policy Research Office - Ms. Vicki Mou, Secretary to the Chairman of the Executive Committee

Office- Ms. Stella Chan and Manager of Corporate Communication and Policy Research Office - Ms. Adrina Ho.
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EAAA members include: China’s Beijing Capital
Airports Holding Company, Shanghai Airport
Authority, Guangdong Airport Authority, Airport
Authority Hong Kong, Macau International Airport
Company Limited and Dalian International Airport;
Japan’s Central Japan International Airport Co., Ltd.,
Narita International Airport Corporation, Japan
Airport Terminal Co., Ltd., Kansai Airports and Tokyo
International Air Terminal Corporation; South
Korea's Incheon International Airport Corporation

and Korea Airport Corporation.

2017 ASERERGH @ HEBFRXEEHFRRIZEVER
The 2017 A5 of GPRD Chairman Meeting Held in Shenzhen to Build World-class Airport
Cluster in Guangdong, Hong Kong and Macao Bay Area 9 NOV
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The Chairman’s meeting of Five Airports of the Greater Pearl River
Delta (A5) was held in Shenzhen on 9th Nov 2017. Chairman of
the Executive Committee of Macau International Airport Company
Limited (CAM) - Dr. Deng Jun led a delegation to attend the meeting.
The A5 Chairman Meeting was rotated to be organized by Shenzhen
International Airport this year, with the theme of “Building World-
class airport cluster in Guangdong, Hong Kong and Macao Bay

Area through strengthening cooperation”.

A5 Chairmen delivered speeches respectively during the

meeting, Chairman Deng Jun introduced a preliminary

plan of “The Guangdong, Hong Kong and Macao Bay Area
Development” prepared by Macau SAR Government about

2 roles, 3 orientations and 8 key points. Macau International
Airport will follow the SAR Government’s plan, and actively participate in the

construction and development of world-class airport cluster in Guangdong, Hong Kong and Macao Bay Area, which
will definitely promote the great progress of the regional economy. It was mentioned in the 19th National Congress
to support integration of Hong Kong and Macao into the national development plan, including the construction in
the bay area of Guangdong, Hong Kong and Macao, cooperation among the Pearl River Delta, formulation of policy

measures for the convenience of residents in Hong Kong and Macao to develop in the mainland.

ShenzhenInternational Airportraised three proposals: 1.To establish coordinating body at government level for building
world-class airport cluster in Guangdong, Hong Kong and Macao Bay Area; 2. To optimize the airspace management
and allocation of resources, enhance the overall service capacity of the airport cluster with the development needs
of regional cities as the central task; 3. To build a comprehensive transportation system of Guangdong, Hong Kong
and Macao bay area with airports as the core, enhance the capacity of regional comprehensive transportation service.
Besides, many leaders of civil aviation industry, national and foreign experts were invited to give a speech during the

meeting, which brought about new thinking and inspiration to the audience.

Representatives of the Five Airports signed a Memorandum at the meeting for building airport cluster construction

and airspace refinement management, and continual development of smart airports research.

Other representatives of CAM included: Deputy Director of Executive Committee Office — Ms. Vicki Mou and Manager

of Corporate Communication and Policy Research Office — Ms. Miley Kou.
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CAM Donates Scholarship to MUST
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Macau International Airport Company Limited (CAM) always f

@EEE‘E Social Responsibilities

supports the development of higher education in

Macau and cultivation of local professionals. CAM has
donated scholarships to Macau University of Science
and Technology (MUST) since 2005, as recognition to
students with excellent academic achievement also

encouragement for their future performance.

Ms. Katy Lo - Director of the Executive Committee
Office, on behalf of CAM, attended the “Scholarship
and Grant Awards Presentation Ceremony” on 13th
November 2017, presented MOP 10,000 scholarships for

each of the five outstanding students.
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Macau Grand Prix Race Cars Showcasing at MIA
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In align with the 64th Macau Grand Prix which takes place during
16th — 19th November 2017, Macau International Airport Company
Limited (CAM) once again cooperates with the Macau Government
Tourist Office and the Macau Grand Prix Committee displaying a
Formula 3 racing car and a motor bike in the passenger terminal
building of Macau International Airport (MIA). The exhibition offers
car enthusiasts, residents and travelers a close-up view of the race

cars, and enables travelers to experience the world renowned racing

event.

The Macau Grand Prix is an annual event in Macau, it attracts world'’s
top carracers gatherin Macau, filling the city with excitement. The displayed Formula 3 racing car was the championship
of the 2011 Formula 3 Cup Race driven by a Spanish renowned racer Daniel Juncadella. The motor bike was driven by

Michael Rutter a British racer who won in the 2003 Macau Grand Prix motorcycle race.

The racing cars will be displayed at the departure hall, from 6th to 20th November 2017. Welcome to experience the

dynamism of Macau Grand Prix race cars at MIA.
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MIA Representatives Attended the 2017 IATA Day

BEMEER S (ATA)L R FER2017F11H
BRI BT—F-ENEERB R 2% - RPIHKES
BEBRMNAERAT(CAMMBETRE B R NHFLTXE

290 -

IATAIL B2 3 [ B AR F R R B e 4 B A B BUAE - ¥2017
FETEZRBARETYON  WRETHRAXKHVEE - &
ZEHSRRTE  HEREREE AREGEREHRERS
BB RRBERIMEFEBRERM - WRLIATA 2017F TIEHK
B o IATARRKRZIN Y RMRR B REERRMERNTE
EmisBRERBEBNTE - FLAMHNKIZERBET
R » R AR S fin ZE 42 AL AR 745 1 By 80 A 2 P 57 R AF ek 2R ki
Mo ERABBRES > 1B BREZ M ZEMIEmZE RS
EaAE MEEBRCXERAMERSIZT LHEEELE
EMRABESINMEERBASTE  BRARIMARRFT DB
BEERARXMEBRTMMThEE SRS -

xS ErRPIRSERKRES  BREEREERMBRARNESZR/KEIFNLL - CAMMHEHEIREER
BHELE - EEXENERRMARZTEERTR T - WREERMZRRIBITHRER NEL L -

113



—

/"‘" 2017 CAM 7EEI 4 2017 CAM Activity Report

114

International Air Transport Association (IATA) held its annual event - IATA Day at Shenzhen on 21st November, 2017.
Director of Finance and Administration Department of Macau International Airport Company Limited (CAM) - Ms.

Grace Cheang lead a delegation of Macau International Airport (MIA) to attend the meeting.

Regional Vice President for North Asia - Mr. Zhang Baojian gave a welcome speech, conducted an analysis of aviation
industry development status and the prospect of the future is presented. It is expected to simplify the airport security
procedures which may result in saving of time for passengers. The meeting was centered on real time settlement
and the future trending of the airport development. The representative from IATA analyzed conflicts between rapid
development of civil aviation and infrastructure construction, and the contradiction between market demand and
service structure. Other speakers shared inspiration from the development tendency, the borders of time and space
of services provided by civil aviation enterprises would become more and more blurred, and products would tend to
be more integrated along with the combination between aviation and non-aviation service products. Some aviation
experts and supplier shared a number of solutions which promote smooth operation and efficient air transportation,

in order to make existing technical system function fully to satisfy both passengers and aviation enterprise.

Other representatives from MIA: Managing Director of Airport Information Management Solutions (AIMS) - Ms. Sharon
Wang, Deputy Director of Marketing Department of CAM — Mr. Franco Kwan, Manager of Corporate Communication
& Policy Research Office - Ms. Miley Kou and Administration Assistant of Logistics and General Aviation Development

Department — Ms. Emma Zhou.
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Macau International Airport Company Limited (CAM) as a social enterprise, has always been enthusiastic to participate
in charity events, and devoted a great support to “Walk for a Million” every year. On 28th Nov, 2017, Chairman of The
Executive Committee - Dr. Deng Jun had led a delegation to visit the Charity Fund from the Readers of Macao Daily
News and donated MOP 100,000. President of the Charity Fund - Ms. Ho Teng lat, President of Directive Council - Mr.
Vong Kok Seng and Directors — Mr. Carlos Cheang and Mr. Lei Chi Hang have received the cheque.
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CAM always adheres the concept of giving back to the community it serves, devotes the greatest effort in contributing
to the society, helps disadvantaged groups, constantly fulfills social responsibility and contributes to public welfare

activities. CAM will organize the airport authorities as a team of MIA to participate in the charity walk on 10th December.

Other CAM participants included: Director of Finance and & Administration Department (FAD) - Ms. Grace Cheang,
Director of Executive Committee Office (ECO) - Ms. Katy Lo, Chief of Corporate Communication & Policy Research Office
(CPO) - Ms. Vicki Mou, and Manager of CPO - Ms. Adrina Ho.
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Macau - Malaysia (Johor Bahru) Route of Air Asia Inaugurates
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The first Malaysia (Johor Bahru) - Macau flight of “Air Asia” landed at Macau International Airport (MIA) on 28th
November 2017, to commemorate the official launch of this new route, “Air Asia” held an inaugural flight ceremony at
Macau International Airport (MIA). The new Macau to Johor Bahru route with daily direct flights will mark the airline’s

second Malaysian route and seventh international destinations from Macau.

Mr. Eric Fong, Director of Marketing Department of Macau International Airport Company Limited (CAM) extended a
warm welcome to “Air Asia” operating flight services in MIA. Mr. Fong expressed that Southeast Asia is an important
source market of Macau with the growth of air passenger to travel. According to statistics, passengers of the Southeast
Asia Market posted a year-on-year growth of 9% in the first three quarters of 2017. Macau International Airport is
always looking for opportunity in providing better connectivity to the World, and believe this new route is set to be
another popular destination for the travellers from Macau and Pearl River Delta region. It could promote the economic

growth of both parties and create a conducive environment for the tourism industry.

Macau International Airport (MIA), as always, strives to incorporate with the objectives of the government’s policy to
build Macau as a “World Tourism and Leisure Center”, with Air Asia commence services between Macau and Malaysia
(Johor Bahru), it marked a further step in expanding air transportation between both regions, and along with the
expedite growth of travelers, it enhanced closer co-operation between the two places. MIA will continue working with
airlines, to explore opportunities and strengthen co-operation, and further expand Macau air service networks, at the

same time to increase the convenience of the travellers.
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MIA Representatives Attended 2017 Civil Aviation Communications Summit to Improve the Brand
Building of Civil Aviation
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2017 Civil Aviation Communications Summit was held in Beijing on 29th-30th November 2017. An MIA delegation
participated in the Summit to have an insight into the new trend of civil aviation communication, and offer advice to

aviation marketing and brand building.

Aviation branding has been becoming into an important factors that affect the choice of international consumption,

”

the corporate strategic has been promoting brand building. The theme of the Summit was “Change and Insight
this year, divided into three special fields: brand building, marketing communication and aviation marketing. The
meeting was centered around “Airline brand strategy’, “Aviation enterprise marketing communication of Internet+
era”, “Aviation enterprise brand image promotion”and “New trends in aviation services marketing”. The exchanges and
communication on the summit built a good platform of brand communication services and marketing innovation of

civil aviation.

Representatives of MIA participated in the seminar were: CAM: Chief of Corporate Communication & Policy Research
Office (CPO) - Ms. Vicki Mou, Manager of CPO of CAM - Ms. Miley Kou, Terminal Management Officer of Administration
of Airports Ltd. (ADA) - Ms. Olive Chao; Assistant Manager of Technical Support Department of Airport Information
Management Solutions (AIMS) - Mr. Huang Jianming; Assistant of General Manager of SEMAC Security Company
(SEMAC) - Mr. Zang Xiangjun.
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CAM Chairman Deng Jun'’s Delegation Visited CEO Fred Lam of HK Airport Authority
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Dr. Deng Jun - Chairman of Executive Committee of Macau
International Airport Company Limited (CAM) led a delegation
to Airport Authority of Hong Kong on 6th December 2017, had
a business exchange with the CEO Mr. Fred Lam, learning more
about the cooperation opportunities between the two parties.
As the civil aviation development in the Pearl River Delta regions

is growing rapidly, the two sides agreed to actively cooperate

with each other to integrate resources and strengthen the overall

industrial development in the region.

Other representatives in the meeting include: Ms. Sharon Wang - Management Director of Airport Information
Management Solutions (AIMS), Mr. Eric Fong — Director of Marketing Department, Mr. Sandro Kou - Director of
Infrastructure Development Department, Ms. Vicki Mou — Chief of Corporate Communication & Policy Research Office;
Mr. Henry Ma - General Manager of Market and Connectivity Development Airport Authority of Hong Kong.
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RMBERESRAZSHEARERET2017 10 DEC

Macau International Airport Participation in Walk for Millions 2017

HRFIERBEEESEEMCE =T HELARESABITN2017F12F 108 81T - HERE - RPIEGKS
BERNABRARCAMRKREFAEREMBIORMIE+ET - WAHABHCAME TBEEEAEKEEE
BIRAT(ADA) ~ HIHE B EEEIMARA R (AIMS) KIRPIHE IS /R 2B RA B (SEMAC)AH B8 B AR PT B F %
SHRMB2HEEETEE - RESE  SRNTUREHLEAREIRNIZS

RAABTHNERELANSHABNESH - HBEZRMEBIYIE  LERIS2HEZAER » 4H
FEUDTAFTK > ROREREEEAEEZZAFNEREH - RAPEBEEBEEROON LFT—K+29%E
MEBEMEYS  BRRIWAREBES ERMBEERNT - KRB - T2ETENNAENEE -

The 34th Walk for Millions organized by Macau Daily Readers Charity Fund was held on 10th December 2017. Macau
International Airport Company Limited (CAM) contribute MOP 100,000 to the Charity Fund with forming a MIA Team
of over 100 staff from CAM and its subsidiaries, namely, Administration of Airports Ltd. (ADA), Airport Information
Management Solutions (AIMS) and Macau International Airport Security Company (SEMAC) to participate in the event

to show sincere support to charity industry.

All entities of MIA Team cooperated in preparation works such as searching for suitable gathering spot, conveying the
banner and materials as well as arranging breakfast for participants. These demonstrated the strong cohesion and team
spirit among CAM and other airport operation entities. MIA Team departed from Macao Science Center at 11:10am
then walked through Avenida Sun Yat-sen to the destination at A-Ma Temple to complete the trip of approximately 4
kilometers in 120 minutes.

-

- J,
o :
- MEEARNEROEELE
. a AL MTIRMRATIONAL ARPONT GO LT,




L\

.
2017 CAM Activity Report | 2017 CAM 75 B 3 4 /’

R SRR L EE R M 13 DEC

MIA Mascot Design Competition Result Announcement

HRFIEGRE S EERMDBRAT(CAMER » RFIXMBE - MPIRFTABELRFIEMBE B
RFIB B S SRR R2017467A 108 E9A8H A BE 2002 MR - KBHEWMR BB MAEK
HERNEXRTERR2EEHFRITENRE - AR - SY/RDHEERSERFETIDNE » AFME - KEAE
FHRBE=(EHNEE - RF - TERABFRBIBAFE » XR2017F9824-30H HARNE LIRBE
—AREARFR  BETEMEEAE I10U2EAZHBERENEER - SREFSEZEABRNBEREF
15 o BUE B DU T #3khttps:/ /business.facebook.com/camacau B & B B E @ ©

CAMERZ AL BEERXARPFITREFHFANERRFIFECARMBEREZEBS Y » BILEEHEE
RPIE RIS ERARIKERE P OMERMF AR » —BERARPIRR « BRI - ADTREIT -

Hosted by Macau International Airport Company Limited (CAM) and 7
co-organized by Macau Artist Society, Macau Designer Association
(MDA) and Institute of Macao Civil Aviation (IMCA), the Macau
International Airport (MIA) Mascot Design Competition has received
more than 200 entries during 10th July to 8th September 2017. After
the jury composed by organizer and co-organizers who shortlist
the entries in aspects of theme expression, creativity, painting skills
and colouring, the top three and awarded entries of Open, Tertiary
Institution and Secondary School Groups were selected out. The top
3 most popular entries from online polling and 10 lucky awardees

joined the online polling were drawn out finally. Winners will be

contacted shortly regarding prize fulfillment.For awarded entries,

please visit : http://business.facebook.com/camacau

Organizing this activity, CAM aims at inviting the Macau public to design mascots showcasing MIA’s role as a vital
gateway of Macau, the World Centre of Tourism and Leisure and grows up with Macau and connects the city with the

world all the way.
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EERMERHIZEW - EREBAER 2023 DEC

Follow Macau International Airport Official WeChat Account and Win Giveaway

SERFORPIEF IS EMBLERE - BE—RDZTRAMEN | H2017412820F238 - L "EE
RPIBEBREISE S MERE - BIA2 [EREHE ] BREBEESEE REZEE -

Celebrate the festive season with Macau International Airport (MIA) special surprises! From 20th to 23rd December,
2017 follow the Macau International Airport Official WeChat Account and join in the “Christmas e Scratch and Win”

game to win more offers.

R EF RIS EE SR 700 AR BEER DEC

MIA Passenger Traffic Hit 7 Million on Christmas Eve

RPIE R I5201 7 F IRFHEEA12A24AF LR EBERWKT00E ARKE - BEEEFRAOFT R - R
PR S R ERRME - 07FEAMMENTEREZEYRFBENBR - 2FEEREMIITAFTEHE58000
IR A R2% ; IREBEEDRFRMER  2FRFNEEMTBEBE7108 AR » RLBRES -

FAEFREAGHE  RFIERES LR EBNREMIRBE/NEY - X DRPIEBEEIGEH thFIr9 <y
g o

In 2017, Macau International Airport’s (MIA) passenger
throughput recorded over 7 million passengers on
Christmas Eve, reaching a new high over the years. With
rapid development of passenger transport at MIA, the
daily movement and passenger volume maintained
steady growth this year. By the end of the year, it is
estimated that more than 58,000 aircraft movements, an
increase of 2% over the same period of the previous year.
Passenger throughput also increase respectively. Annual
passenger throughput is estimated at more than 7.1

million passengers, with an increase of 8%.

During the Christmas season, MIA arranged Christmas
gifts for departing passengers and blessing them with

good wishes at MIA.
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CAMEEZME2017 27 DEC

CAM Spring Dinner 2017

CAMBEZBEFE20177F2H 108 NRFEIRBEERT RRAEEIRERBLLE -EZTRERFARE
£ -ATEREGIRFTEBLI—RAHFE B2EETREN® BREARRASEIRESRBELEUNESZRE
BEARAEFELHE  MARE2ETFERYSE r XEETEGE 2 - EERDPEFAM - FIRPIEERE
SIMERBANE U BEBREEETFLE  EMERAT2017FMNRRRN “BRAE EBRE - BFE
- BB - BRMEE

BELATRYU—REEMHET - BRAKIFIERETHEER  URE2BE TN 2016FEMFNE
B R—RREBEGALNETHERMRER - BFETHR - RESFRARLR2ERTEHRIE  LEEM
KGETHENITIERR -

B RAANEREIRFAEREESES - —UEFEXFEERNMIEES - BRFETHEEINK
B mEmes | BENMFEARZE  IBHREAC—EEREEBDRHREY  EREELENRATNE MG
= o

Chairman of the General Assembly Mr. Charles Lo Keng Chio, Chairman of the Board of Directors Mr. Ma lao Hang,
Chairman of the Executive Committee Dr. Deng Jun and all staff of CAM gathered at CAM Spring Dinner which was
held on 10th February 2017 at Grand Hyatt to celebrate Lunar New Year of Rooster. Dinner was started by the welcome
speeches of Mr. Charles Lo Keng Chio and Mr. Ma lao Hang, which they expressed appreciation to the persistent effort of
all staff to make remarkable achievements for Macau International Airport and CAM in the challenging year with global
economic slowdown. They also encouraged CAM staff striving together with company management and adhering to
cooperate with the development strategy of CAM in 2017 “Clear Goals, Rigorous Organization, Orderly Procedures and

Tactful Implementation” for new height and greater accomplishments.

All participants were enjoying the delectable cuisine while all departments were granted with the commendation
certificates as compliment to staff’s contributions in year 2016 during the Spring Dinner. Moreover, well-performed
staffs were selected to be granted with, namely, Staff Loyalty Awards, Staff of Excellence Awards, Recognition
of Collaboration and Team Work Awards and Safe Driving Awards, which demonstrated CAM’s recognition and

encouragement to the outstanding staffs.

The interactive games excited staff with large variety of prizes, the evening event was also enlightened with the
unexpected sponsorship to staff lucky draws from high management. Eventually, dinner was warmly end after the

group photo shooting in festival atmosphere and warm wishes.
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R HIAR 7542 - Loyalty Award
G ABLHHEIHEFE Order according to entry date):

#2718 Award

REIRFE - 204
Loyalty Award — 20 Years

RERZEE - 104
Loyalty Award — 10 Years

B4 Winners

REIBLT T
Ms. Leong Mei Kun, Mei

&N

Ms. Pun Siu Fong, Fiona

=) e
Ms. Un Pak lan, Lilian

B FE Title

M ITHE eRE
Senior Accountant of Finance and
Administration Department

HITEESTFEE
Assistant to the Chairman of the
Executive Committee

BT RIA R
Deputy Director of Finance and
Administration Department
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EHARR#%5€ - Loyalty Award

(G2 ABLHHIEERE Order according to entry date):

#2785 Award Bi#%3E Winners

EIRELT
Ms. Mou In Lai, Vicki

MEELZ+
Ms. Ke Ye, Abby

Bkt
Mr. Ma Hao

AEELL

Ms. De Campos Pereira

RERBZE - 54

Loyalty Award - 5 Years Nunes Olivia

EIHL T
Ms. Kan Wai Kei, Annice

ZIIEH Lt
Ms. Lau Chi Kwan, Shirley

TREELL
Ms. Lee Chon lok, Cherry

SRELL
Ms. Chang Carolina

B3 Title
HITEESWHAZRIHER
EENBBERATREET

Deputy Director of the Executive Com-
mittee Office

Chief of Corporate Communication and
Policy Research Office

MR ERAmER R EE
Officer of Logistic and General Aviation
Development Department

PSR R B A
Manager of Commercial Development
Department

IFREHRREIR R
Deputy Director of Legal Department

BT AR RS
Secretary to Director of Finance
and Administration Department

[Eipczal e it=l A
Deputy Director of Commercial Develop-
ment Department

EEZRIBHIELE
Assistant Manager of Infrastructure
Development Department

ISR R AR
Manager of Commercial Development
Department
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2016 F FINERE
Accomplishment Certificate of Year 2016:

Bi4%3E Winners

M TIER

Finance and Administration Department

P75 i R AR

Commercial Development Department

EBRERE
Shanghai Representative Office

HITEEGWAE
Executive Committee Office

ERRERE

Beijing Representative Office

IS E S EERMAERAR
AIMS - Airport Information
Management Solutions

BEEEES
Marketing Department

IEREHER

Legal Department

ERE R R

Infrastructure Department Development

PEENEBERMRE
Corporate Communication and Policy
Research Office

W)m a2 B R A
Logistics and General Aviation Development
Department

BRFE Title

Wil - BEKE
Proper management of revenues and cashflow,
diligent and pragmatic.

EEEN  ERER

Meeting the targets courageously and aggressively.

BRgE - REER

Developing relationship and safeguarding the China

Eastern market.

R - BB
Excellency in execution capability, productivity
and efficiency

S EEAE - SERE AT
Strong coordination and proper
implementation of work

RirkE - €8BS
Enhancement of operation and innovations in
brand new platforms

FNNEW  TEHER
Developed new routes and achieved passenger
volume to higher levelDevelopment Department

BHEE  REaRE
Meticulous and rigorous, solving difficulties and
settling disputes

NG IR - TR FE R
Strong sense of responsibility, proactive in infra-
structure development

B - BTN

Strategic promotion with dramatic impact

BRI » DRER

Strategic promotion with dramatic impact
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BHEETH:
Staff of Excellent Award:

24838 Winners

BT RREE

Mr. Law Tsz Kin Simon

A%t
Ms. Ho Sheung Fan, Adrina

AN e

Ms. Pun Siu Fong, Fiona

=) et
Ms. Un Pak lan, Lilian

TRELL
Ms. Lee Chon lok, Cherry

Mr. Sam Chi Fai, Fred

Mr. Leung Ka Hou, Jim

KRR L
Ms. Fong Weng Sai, Fiona

HRIBER L+
Ms. Wu Son Tai

RIAL L
Ms. Song Yue

TEREFEE
Mr. Peng Yunfeng

B S Title
IS h RS E A R

Deputy Director of Commercial Development
Department

TEENERRAEEZE
Manager of Corporate Communication and Policy
Research Office

HITEESTERE
Assistant to the Chairman of the Executive
Committee

BT A RIR R
Deputy Director of Finance and Administration
Department

EEZ % RSB IELTE
Assistant Manager of Infrastructure Development
Department

IFEREEERREIE R
Deputy Director of Legal Department

W A B R AR AR B
Deputy Director of Logistic and General Avia-
tion Development Department

TGRSR
Manager of Marketing Department

MBEITRERBE

Maid of Finance and Administration Department

EROKREUE

Secretary of Beijing Representative Office

EERRERREBBEES
Senior Business Manager of Shanghai
Representative Office

2017 CAM JE B # 45 2017 CAM Activity Report
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RIEGIERHE:

Recognition of Collaboration & Team Work Award:

5483 Winners BFE Title
SRR NEIER

w oy k
SIS Deputy Director of Legal DepartmentDepartment

Mr. Sam Chi Fai, Fred

YIm e iEAmM R RS
Deputy Director of Logistic and General Aviation De-
velopment Department

RRELA
Mr. Leung Ka Hou, Jim

TR A RS
Secretary to Director of Finance and Adminis-
tration Department

BEEL L

Ms. Kan Wai Kei, Annice

FREL L M IFBATHER AT
Ms. Lee Pou leng, Agnes Officer of Finance and Administration Department
BRERZL HTEESHWATHE
Ms. Chan Chan Chan, Susana Secretary of Executive Committee Office
BRESB LT HTEEGTRWE
Ms. Chan Weng Wai, Stella Secretary to the Chairman of the Executive Committee




REEHE:
Safe Driving Award:

B4 Winners

RIEEE
Mr. Ng Sai Kuong

&EKIBSEL
Mr. Wong Weng Son

REERE
Mr. Leong Kei Wai, Kelvin

REAELLE
Mr. U Pak In, Robert

WRRSE
Mr. Lam Sio On, Mark

B TiEE  Staff Activities

BEFE Title

HITEESWAT Al
Driver of Executive Committee Office

HITEESWAT A
Driver of Executive Committee Office

BRI TR ER B4
Driver of Finance and Administration
Department

M TIER R

Driver of Finance and Administration Department

MBI TIE R

Driver of Finance and Administration Department

2017 CAM & Bl ¥ % 2017 CAM Activity Report
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20175F2A8E10H @ RPIRBFHIZEER M EIR
AT (CAM) EFE#BEREEHIIEE(CAAMP)Z (14
BTRRERMERE T/EY) ECAMBARBEIT - £
23D RIKRECAM ~ ISERBRAR (ADA) T
BEEEERMBMRAT (AMS) WIBEEEEBA
EZ2MTYMRTES - TEHERTERROINER
F ARMSRERESE KB TR REEES
A HEEZREENER  EREEEBELCESEN
BR O EIHELETRECRBSZEANTKERE -

The Engineering & Facility Workshop of CAAMP
training series was organized by Macau
International Airport Company Limited (CAM)
on 8th - 10th February, 2017. A total of 23
project management related staffs from CAM,
Administration of Airports Ltd. (ADA) and
Airport Information Management Solutions

(AIMS) participated in the workshop. Basing on

real case study, this workshop presented how
airport planning, engineering works, facilities
management functions tie to operations’ requirements. The input of optimized suggestions and comments of relevant
operations should be emphasized for the final achievement of meeting operational needs which in turn can be

translated into airport capital.

2017 2H 152168 » AAR(CAM)RZ B ABBE T £
MY #WSEEERAT (ADA) BIMBENRMARMEBNH
MFEEIES) - BMAREBMRANIRS2EEMRBERIESES
BUMNAR  BFABE T Eg T AEIRFIRMENER
MAMESRARESNEELF > WS RBHRISEERER
BAR B EESEERISNAGINEE -

On 15-16 Feb 2017, 3 newly recruited staffs of CAM attended the
Macau International Airport (MIA) Orientation Training activity
about “Introduction of Aviation in Macau” which was held by
Administration of Airports Limited (ADA). This training course
consisted of two parts with classroom lectures and site visit of
airport operators for better understanding about Macau civil
aviation activities, the daily routines on airport operation, as well
as the preliminary knowledge of the MIA management structure

and the role of other MIA operators.
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CAMZAGE T2 E5E RN T g EE NS 8 fEm 28 APR

CAM Organized MIA Staff to Visit People’s Liberation Army Macau Garrison

20175F4R28H > MR ESEZERNDERA
B(CAMABAA R TEBEESE N : B5EEFRA
B(ADA) ~ #I5 5 BB BRI ARA R (AIMS) &R
RELEBRAB(SEMACHKIZE T » ZEHRARMR
MESDREPIEE - BAZFLELE  ETHHARAR
PRI E ORISR B B AERIIBREMTY 2 - B
By RSB BB AN

%iiﬁ%ﬁ%éﬁ%ﬁiﬁﬂﬁﬁ%‘ﬁ ’ ﬂtﬁ@%#—ﬂi
L2l - BEFER - KR BEREEIIRMER RISAR
AEMEFZBRE  REREEBRBY - RFTR _t%%zxzﬁﬁzﬁln__n R BENSERRFEAEE - BY
MFIRIREER - RIRBEAXERE - ERNHSLEBTSAKRFERER

CAM organized MIA staff from CAM and its subsidiaries, namely Administration of Airports Ltd. (ADA), Airport
Information Management Solutions (AIMS) and Macau International Airport Security Company (SEMAC) to visit
People’s Liberation Army Macau Garrison on 28th Apr 2017. The visit enhanced people’s understanding to national

defense, also the training and daily life of troops.

Flag-raising ceremony was held first, various performances such as special troop’s Chinese boxing, motorcycle driving
performance, armored vehicles skills and simulation of anti-terrorism drill were well received by visitors. Military
weapons and equipment were demonstrated to visitors to experience the weight and usage. The excellent performance

showed soldiers brave demeanour, and widened the staff’s vision.

2017 CAME LIRS BkE 29 MAY

CAM Staff Bowling Contest 2017

CAM BT REIRER 2017 £ 6 A 29 ARPIRRZES S EF HMAT 2 ARIKAPOET » —tOUEET
DRNERLFEERLEARIE - AEZAXWNKIEEZR/RREMITRBE - S2FENLEHH YR
EERGFRHIL BN - AR INEERS - BHFMERENE - KIBRRVLEER - RRIRENEEE
REAR -~ FHEIRMNRE - TRERBBSHRELITREORFRERS - TRZMBRLEB - RALF °
RAEBHEAZBE T EIHRKEZ2INREES - WREIMNRE T 2RNERBRFEEN

CAM Staff Bowling Contest was held on 29th May 2017 at the Bowling Center adjacent to Macau East Asian Games
Dome. A total of 24 contestants formed six teams to compete for the team and individual awards. All contestants

encouraged each other while staff of cheerleading was constantly cheering to boost the morale

who performed excellently during the contest. After a few roun

Afterwards, the gathering dinner w.
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iz iEs - RPIRMEGET 31 MAY

Introduction of Macau Aviation Industry - MIA Orientation Training

2017F5H31HE6A1H » RAR(CAM) = ABE T
2MYKSEERRAT (ADA) SEFE _XRERIRFE
MEBNAMAFTEIES - KIBREBE  HELTHRER
EPIRMENEARNN LSS EERRBAR - DI E IR
B ERELEMN  ABRBIRELEHAE LENEE
EEWmAERISNAEINGE -

From 31 May to 01 Jun 2017, CAM’s 3 newly recruited staffs attended the Macau International Airport (MIA) Orientation
Training activity about “Introduction of Macau’s Aviation Industry” which was held the second time this year by
Administration of Airports Limited (ADA). The preliminary knowledge of Macau civil aviation activities and MIA
management structure were introduced through classroom lectures, and the another part of training activity is the
site visit of airport operators to better understand the daily routines on airport operation, as well as the role of other

MIA operators.

RIS E T O ER2017HH R PEEE R 31 MAY

Macau International Airport Staffs Join the 2017 World Challenge Day

RPISRITREES RER - RFIEBRESEERNBRARTN2017F5A3H LFAERSE TEE
FIOF2EMARBEEE - 2MEMCEE RFEEERSELERNVDERAT (CAM) RFIEIBEERRA
Al (ADA) ~ HZEEEERMBMRAT (AMS) ~RFIRREBIRAT (SEMAC) ~ BIERFIKIZRIBERA
A HETRKREBBEOAERK T I  AEBRIKHNEXEBAETET  RETEHNA  RBBFTEKR
BANES167E - EREREFE2H2ENEETRS  ERFERERIBNAE - EELIRFTRBRZE
B RAVES ©

k]

THRRE A, REEERETHETARSA) » EAFHERE(ASFANEBN —RIER M2 RESEE B8
BRATRMEFTRR - #HE "KEEE” NMRELEEEN  EREXEBEHTRMER - KMEEERR
EEEPNRR - BTAFSARBAER  RFISEHBNHHERMAZMEEMR » AOKNRIBELITA -

On 31st May 2017, Macau International Airport Company Limited (CAM) was invited by the Macau Sports Bureau for
the tenth consecutive year to participate in the World Challenge Day. CAM hosted the activity at the departure hall
(airside) of Macau International Airport (MIA), where many passengers joined and exercised together with the staffs
from CAM, Administration of Airports Ltd. (ADA), Airport Information Management Solutions Ltd. (AIMS), Companhia de
Seguranca de Macau Ltd. (SEMAC) and Menzies Macau Airport Services Ltd.. More than 80 staffs from MIA participated

who put aside their work temporarily and exercise with professional dancing team from the Macau Sports Bureau.

The World Challenge Day is a worldwide fitness program organized by the International Mass Sports Association
(TAFISA) & the Association of Asia Pacific Group (ASFAA), which promotes sports through the call for public participation
in physical exercise, and “lifelong sports” with the hope for everyone to get into shape and enjoy the fun of sports, thus
develop sports and healthy activities in Macau. According to the draw results from TAFISA, Macau will compete with

the city of Varna in Bulgaria this year, with a population of about 334,000.
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CAME T {BRiE2017 JUL

CAM Staff Health Check 2017

ETRGMXRNEREE  CAMV—HEIBUEIMEENR  ERRETRIRERE - BFEBHLRST
BENSENRR AFEZIEREEN LA M\FET » URERFTEFREIRGR S IKEEASSIRT M
ARBRFAZMETHIRE - UHEETZEERFEGBAVSE

ZREMERTE BEIARBIBIAECHSERR  AKREETEXNERRNMEZFSEES
Rir B8 - RFELFREZESTE - LEREEINREE -

CAM always cares about the physical condition of
every staff who is an important asset to an enterprise.
Consequently, CAM arranges health check for staff
regularly to keep track of health status. The Staff Health
Check 2017 is taking place from July to August this year,
while the blood taking was conducted at CAM Office
Building by Kiang Wu Hospital in advance for shortening

the waiting time of fasting staff to complete the tests.

The exercise of regular health checks allows staff to
better understand and pay close attention to their own
health conditions; meanwhile, be reminded to develop

healthy habits with proper rest, exercises and balanced

diet, thus maintaining a work life balance to safeguard
their health.
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CAMEEH B EEH EEEERIb 19 SEP

CAM Invited CCAC to Promote the Construction of Enterprise Integrity

R RO ER  ERME—RESNEREE - RAIEBRSELRNERAR(CAM)—EAE
ERTHEER REIBRVITENEES H HITEXRBOUL - BFHEERZNLEEASR - 2017F9H19
H - CAMBBEDRFIF TR ERBAZ(CCACHEBREBM ABERRRAXARTHETIET T —BRETH
BEREE CAMRATZESTIRHNEBLHEATL2RET —F20 - WABEEEEEREER » EUAAR
CIEMECES  BRSEBHEEN -

CCACREMERAEBEPHERPIRBMN - HEZRABNAERREM - RERSERFRZEEER -
HRBERNE - BEEEH 0 BTEEEEE  BHRBUr ABIFE -

Integrityisthe corevalue of the society, itisalsoanintangible
asset that cannot be measured in term of figures. Macau
International Airport Company Limited (CAM) emphasizes
on social responsibilities, to establish the positive value of
staffs, to promote enterprise integrity, and to maintain the
integrity atmosphere of society. CAM invited Ms. Leung Mei
Meng, Head of Public Relations and Community Outreach

Officer of Comissariado contra a Corrupgao (CCAC) to give

the lecture of integrity on 19th September, 2017. Dr. Deng
Jun - Chairman of the Executive Committee Office led all staff to attend the lecture, this lecture aimed to strengthen
the building of a clean and honest management, form a correct concept of discipline and emphasize staff’s anti-

corruption consciousness.

Ms. Leung Mei Meng analyzed the integrity status and relevant laws of Macau and instilled a correct concept of
corruption prevention, combining with cases in the lecture. The lecture taught every audience to be wary of bribery
and corruption, whatever circumstances you find yourself in, hold fast to what is good and kind, adhere to positive

values and uphold the core value of probity and to perform the job in a correct way.

m A FRISE - RPIERMRETT 21-22 SEP

Introduction of Macau Aviation Industry - MIA Orientation Training

2017F9H21HE 228 » KA T(CAM) AL HT AHL
ET2NTHSEEERAT(ADANSFE = REH
BURFIRMEBN VDI IFINIES - KBREFBMRLL
k28 HEITHBERRMRMEMERKT - #
SEBRBHKTRMAERBENSESEN - BH
WISRAEESMART TENSEELHERENAER

THhEE -
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From 21 to 22 Sep 2017, CAM’s 5 newly recruited staffs attended the Macau International Airport (MIA) Orientation
Training activity about “Introduction of Macau’s Aviation Industry” which was held the third time this year by
Administration of Airports Limited (ADA).The preliminary knowledge of Macau civil aviation activities, MIA management
structure and airport operators were introduced through classroom lectures and site visit, to better understand the

daily routines on airport operation, as well as the role of other MIA operators.

AP BRI E AR R E MRS 14 NOV

MIA Senior Management Staff Certified Airport Manager's Professional Qualification
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RPFIRBEBISHNEBAL - TELHET2HEEE » B2007FEBEBSHE (AC) MERRAMZEA
B (ICAO) SIERMBEIEMIZE B RERERRE (AMPAP) E2SM+HER » MAARBKIBE T 240 SR EIE
BRIEZMET AMPAPHBEXRIZWEFBIAPRE - BEFRERMBIEHSELRNERATCAMMNTETFAT
WHEEHRAR (ADA) RESESERRMARAR(AMS) MERE  HENRARMEAKSEENS
FAAH > WA ERESEZE (IAP) RERM > HRSEREFLEXERRE - AEFREANEEE
AB BB HACHETHEANgela Gittens RICAOMERMS LLE R BE -

EBEEFTNZFATHRENAEEN  BEERLUNGRE - BB2E  ERARIMEXHLCERR
MEZFR  HREMNBRAENBBELNEZEEE  BEBXJR TENERES » 2 - RENSE
SHHREZFHBAABMNERRN - LEERARZZERRBERRF - MBMERMALEESNRT - M2
RRFEEHSEEEEETRHERMEXEENBNEBRS - BEU THEBRBERFANIMTE - BiE
REZBERRIGETEERE -

Macau International Airport (MIA) is always committed to train talents and encourage the staff to participate the
related study. Since the Airport Council International (ACl) and International Civil Aviation Organization (ICAO) co-
established Global Airport Management Professional
Accreditation Programme (AMPAP) in 2007, there are
total of 24 senior management staffs of MIA attended
AMPAP training course and got IAP certificate. The
staff are from Macau International Airport Company
Limited (CAM) and its subsidiaries Administration
of Airports Ltd. (ADA) and Airport Information
Management Solutions (AIMS). Participants are

enhanced in the omnibearing knowledge in the
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field of airport management, meanwhile, the International Airport

Professional (IAP) also set up for the certification of airport

manager’s professional qualification. Five management

'ﬂ"@ staffs were also issued certificates of the academic year

signed by Angela Gittens, Director General of ACl and
Ms. Liu Fang, ICAO Secretary-General.

A participant should complete all subjects of the
course within three years and pass the examination to
obtain the certificate. Through the study, all participants
will further recognize the important role of the aviation
industry during economic development, the comprehensive
consideration of development planning and strategic positioning of the airport, the concept of airport commercial
benefits management, the knowledge and experience of the best practices on safety, security and efficient operation,
as well as the discussion about contemporary hot topics such as environmental protection, influence of new
technologies and artificial intelligence. This kind of learning not only provides aviation professional knowledge, but
also builds the international airport industry exchange platform for MIA senior management staffs. It will be benefit to
establish the high performance airport in the future.

ZMIATARY IS8 s & K SR B R BHERIIERTE 27 NOV-8 DEC

CAM Representatives Attended |IATA Airport Strategic Management with Business Simulation

W"FﬂB%%%%Mﬂ%ﬁﬁﬁﬂf\ﬁl(CAM)%%)E‘QE%BmJ%%‘%x%ﬁ%%iﬁAzm7£E11)%275112%85%13117
BIFR AT ZE E o 17 2 (ATA)E EHT IR AR /OB e 5 B B 18 M SR B i i 455 =R -

119

B+ RAERAIATAEMMGeorge Karamanos EdGiulio LeuccilEEE:E - BIBRREE YN[ EKSEE
FHEGEREAEELNMUER - THEISEARHEE - MZEEMTWANT SRR - CEEREE - REE

BRI ENEEMESE > RRDURERAETT T MIBEFEEIREK > RS NEIINMERZER R
DEMIZEIBAYER o

k=)

Mr. Alex Fong, Deputy Director of Infrastructure Development Department of Macau International Airport Company
Limited (CAM) attended the“Airport Strategic Management with Business Simulation” course organized by IATA Training
& Development Institute, Singapore, from 27th November to
8th December 2017.

The 10 days course was instructed by Mr. George Karamanos
and Mr. Giulio Leucci, instructors of IATA. Through this course,
participants have learnt how to prepare and implement
strategic plans of an airport, the marketing strategy for
aeronautical and non-aeronautical revenues, the importance
of corporate communication management, environmental
management, information technology planning, etc. Moreover,
airport business decision making was experienced in the

process of airport business simulation by software. Experience

on airport management was shared between the participants.

o
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CAM EEZtEsE#n k¥ 2017 15 DEC

CAM Christmas Party 2017

CAMEEFE B BUR ¥ 7220174 128 16 B FORPI & 1558 15 22
17> HATZESIESERTIERENE  BUREBELAK
BA2MARANKY > EEHAR —FRARMIBEEESE
HEERR ©

SENIRHRETE - HENKRERRFABLIT D
EemEBREEE - ERHERER  FEARERERER
BYRBENES  BOPRMAEERALSRNE ; EERK
Y 2017ALEMIBLLE” - AALEMERRAESREMAIR L
ENERmAHS  FR-BSBEENRBEEL  EBRFAEETEHR2ERE  REMBEENINEE - &
ABT ZRNNEERT  MEELESTERLBERAS TN - ERBEURY LKA ELEERM
BRIRE - //\HE%B/%%ZWEW BMENEBEREFRERSE
FEaR  KHEARLABRRE-—ENRERZ

CAM Christmas Party was held on 15th December 2017 at Grand
Hyatt Macau, which was started with opening speech of Dr. Deng
Jun, Chairman of the Executive Committee of CAM, welcoming all
staff and their families in the Party, meanwhile, showed gratitude
to staff's efforts for their contribution to Macau International
Airport (MIA) and CAM this year.

All participants dressed up to cope with the theme of ‘Silver
Dressing Night' to demonstrate elegant appearance. The party
schedule was compacted with festive silver shining atmosphere;
not only interactive games were arranged to entertain party
guests and children, the 2017 CAM Red & Blue Singing Contest’
was held to bring a climax to the party. All the party audiences

were invited to participate as jury of the vote, while two staff
teams were formed and led by their excellent leaders, to compete
with splendid singing performance giving audience a treat for ears. Two teams were running neck and neck in

the voting, eventually, both teams won the championship and warm applause from audience.

The Christmas lucky draw being a rewarding moment for staff effort in the year come at the last part. Finally, all
staff were invited for a group photo recording the warmest and memorable moment of CAM Christmas Party
2017.
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Always in Contentment: Susana Tan

“Time really does not wait for people and | have worked

for 24 years! Over the years, CAM gave me feeling as a
family. Colleagues gave me help and we live like family

members. That.may be the attraction for me to work in

CAM for 24 years.”

Susana Lua Tan, joined to work at CAM in 1993, has
excellent secretarial experience in different departments.
Although the former bosses have already left the
company, still keep in touch with her, let her feel often

by her side and very cordial.

Witnessing the construction of Macau International
Airport at her joining to the nowadays development, she
found the experience very precious and unique, claimed

“l am proud of working at the airport!”

Time flies, CAM is proud of having staff grow together
and pass along the hope that the treasurable lady to

~ycontinue a happy retirement life with full of smiles.

——
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The Flashing Star-Maribell Tan

Worked in CAM for 23 years, Marbell Chan thinks there
is much communication among departments and
colleagues. As a receptionist of CAM, she often works
independently in face with the customers and handling
documents. Care and greetings from colleagues on her
work and life turned out to be the driving force of her

work.

Another senior staff who witnessed the growth of Airport
and CAM, Maribell felt that the birth of airport created
more employment opportunities for Macao people, not
only make the world a better understanding of Macau,
butalso let Macau people be connected to the worldwide.
Her expectation to the airport is to bring Macau people

to more distinct places and broaden their knowledge.

After her retirement, she will put more time in her family,
and some to her own interests: listening to music and

swimming, enjoy her life.

Every employee is equally very important to the company.
This receptionist can work seriously and quietly, with big

dream and expectations to the airport and company.
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fEWindows 10/8/79 & iiTunes{@{p il &

Changing iTunes Backup Location in Windows 10/8/7

FRBIE I NiTunesZ {RFiPhonef@ 10 X4 RFECHER E o BEFEMD RN A/NERAK - EPCHCERZEBAR
Bf » BGBAREER - EEBSEARUMERiTunestiE D AIE °

B BERARiITunestE D XX AR EEE o R Windows 7/8/10K: » BB E 1L
C:\Users\(username)\AppData\Roaming\Apple Computer\MobileSync\Backup\

BOR - EACH X (BF) + Ctl vV (B L) # “Backup” XHRBENF| S —(EER L - HIAID:AR -

F= . FHAEEEERETcmdexe ° WEAMSRIRENEIERE - S
mklink /J  “%APPDATA%\Apple Computer\MobileSync\Backup”  “D:\Backup”

By default iTunes will save iPhone backup folder on the C: drive. And usually the size of backup folder is large.
When PC’s space of C: drive is not enough it will show error. Here will show how to change iTunes backup lo-

cation.

First, confirm the path of iTunes backup folder. For Windows 7/8/10, it usually is
C:\Users\(username)\AppData\Roaming\Apple Computer\MobileSync\Backup\

Second, Using Ctrl X (Cut) + Ctrl V (Paste) to move the ‘Backup’ folder to another drive. For example D: drive.

Third, Open cmd.exe run as Administrator. And using command to create a folder link. The command is
mklink /J “%APPDATA%\Apple Computer\MobileSync\Backup”“D:\Backup”

B Administrator: C\Windows\System32\cmd exe - ' “ lﬂiﬂhﬁ

Microsoft Windows [Version 6.1.76811
Copyright {c? 2089 Microszoft Corporation. RAll rights reserved.

indows ssystemdddmklink ~J “<APPDATAx“Apple Computer“MobhileSync>Backup' "D:>B

BT R » — B R K EMobileSync XA SRR - FIED BRSTHL ©

After running command, a folder link will be created in MobileSync folder. And all is done.

Ou| « AppData » Roaming » Apple Computer » MobileSync »
S —

Organize v Include in library = Share with = New folder = - il &

w Favorites
o Libraries

3 Homegroup F !
"% Computer Backiip
£, Local Disk (C)
a System Reserved (D:)
ca Local Disk (Ex)
. Local Disk (F)

€8 Network Mr. Terry Hoi

o
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Travel in Japan

HEEAE R

BNEERBERS -

g -DEF

Bl - TR B AR B
FEEARBLREBFE—LARWT » FIZIKRIR -
RREMS - SFIAFE—ABRREALXBEE T+

R BREEBEIEZEE
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BRI EREBENIIE  HARRSHLAE - A
MEZE| X R A KR SRR RBIEER -

HEBRBRRBEEN AN R T
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Ever since | was a child, | love manga, anime, video games

and Japanese drama.

| love going to Japan and usually will travel to bigger
cities, like Osaka and Tokyo. This year in March, it was my
first time travelling from Tokyo to Nagoya with friends by

car.

| love the rural areas and small towns, not as fancy but
less crowded than the cities. You can almost everything
you need there. The morning market at Wajima and the

delicious eel rice was the best of all.

As you may know, arcades are everywhere and one can
just be found at the corner the streets. We never imagined
meeting the best music games players! Although we
speak very little Japanese, we could communication and

do not feel like the first time we met each other.
This trip was an amazing experience and we met a lot of

amazing people! Hope | can make more friends here and

explore new places again!

Ms. Vince Cheong
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Travel in Japan

BN mmRaEXRE - LF EZPRAENEE
EQEL - BENEBNSHREAMPEE MKBECH
RBAONTT EZERBZES - MEPERTBARKES
B ARy EHEEZETNERRRTN
fRA LIE R R AR AT - T MR BR B AZ IR
# e BB A » —RALIGFEED - ZRAIBRS
{288 - EAERBRANES BPRMERN - RELEE
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RANEBHVEE -
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Everyone has different degree of pressure which creates
from family, work, even in friendship and so on, once
overload, it will affect our life. For myself, | prefer Jogging
to release the pressure, as you can jogging in anytime and
anywhere, it is easy to exercise. Furthermore, you are able
to benefit from jogging, such as relax yourself, keep fit
and build up perseverance during the exercise. If you are
going to jogging, | suggest in the evening at Reservatorio
(7K #%) or Guia Municipal Park (#2L1]), that would be more

comfortable especially in Summer.

Mr. Stanley Sam
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Kazakhstan

R Y —HEARAFABRAXIEIENEEZTELIEIE  Over mountains over streams
- EEKBVIRIBERENEX  HEFEEMIET  Kazakhstan, here | be
PRSEA —2RSRIAE » REBE » RBELS AR For him who sings like a nightingale

AR - BRE) T P4 X BN Rk S — AT = T Without doubt | set out on the unknown trail

i o
Keen edges and smooth curves

__ Shape the cityscape of modern Astana
EEAR (RE—bactay) RFURIBERELR Y = Futuristic buildings springing up on the land they serve

BANWSTRMEETHRIT - 87 %EuAﬁiﬁﬁﬁiﬁ A Whata prosperous transformation of Akmola
TR MR ERR BN E P —EZERY) - RERIIH

BAERFZS THEERIZARNELRYHRAT  Tranquil parks and cozy streets

Ao EUEAYBIEMIE ABRERES B E  Untrammeled gorges and endless steppes

LR B EE S Enjoy yourself with a treat of koumiss
Almaty is the best place to escape, perhaps?

Mg WEESEREEAARBFBBIEN
ERMUAE  SEBMNBIERE » SEMOAER
AIE - HEEMEKBR B HEREEEMNUABRIAR
W#H  HEENER CIEEEMRBEERXENED
o BB LN ﬁqxﬁﬁﬁuﬁ CODEMTS  EEES
EEER - EEFFEER" -

Ms. Mandy Sio
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Free from Disturbance

Thailand - One of my favorite country to travel. All you
can find here for eat, drink and enjoy all the things with

cheap prices. | visit Thailand yearly.

There is no exception to this summer. But | did not chose
the most popular city

Bangkok. | found a remote Island - Koh Lipe.

It needs to take half day from Bangkok to Koh Lipe. All
clear water and fine

sands are around you. People there are simple and
cheerful. Many cats and dogs love to close to you. You
can enjoy the good weather and beach anytime. Free

from disturbance.

This Island is best place for you to relax and you will

forget all vexations.

Ms. Belle Kuong
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Food Sharing

BB/ ARBN—EIH™ » TFE2FKZEZIRTT  Most of People are familiar with Taipei, one of city is wide
WEERD - EEMNEE - BN EIEL - BEM  street, convenient transportation, variety shopping malls,
TR B AT ARHESBNES RS it also is my first choice of travelling. It should be talked

T BRREREARRREBRIRG DAL  BRE 0o terons food D Tatwra, e travet - apet

SRS A IS TE - S RESEEE - (B— XTI E S | must go to Japanese style restaurant (Fei Qian Wu),
ARERSS - RAREAREMEINETHABAR although it takes much time. Especially for entering the
NI - EENERERMAR - BRHOBRM LS restaurant, the chief cook step by step with special made
B ET - B L — BB ARRIKER » WRIEFFRELIE by unagi sauce and drizzled over perfectly grilled unogi
ZER > MEBEBMLUBABEERT » FERBEA  and steamed rice, it is extremely amazing. Moreover not

B Hi/\BRELE  SENEESRE FEREEK - only Unadon, but also other kinds of food are come from
B S = TR AR R A B ES - Japan, combine with reasonable price, it is absolutely to
be try for someone love Unadon(eel rice).

which locate in ZhongShan station. It is worth to wait

Mr. Den Ao
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Mulled Wine Recipe

“Jingle bells, jingle bells, Jingle all the way!” Winter comes
with kids’ favourite Christmas. It is glad to share a simple
recipe of a Christmas traditional mulled wine and hope

you guys enjoy!

Ingredients
A58 ($23% 2 A Cabernet SauvignonzMerlot) 750=ZF
Red Wine (Suggestions: Cabernet Sauvignon or Merlot) 750ml
=] gy —
Brandy 60 ml
BEREBY R FR 1 1@
Sliced apple One
B BRE  RAYREFR 1@
Peeled and sliced; keep peel for seasoned One
RIEEE 3R
Cinnamon Stick 3 pieces
TE 4-8%8
Clove 4 - 8 pieces
BT (AMKEFAEHEE  FAAREEAE) 2-3 &
Honey (Can be substituted by sugar and feel free to adjust the sweetness) 2-3 tablespoonl

g%

1. BMEEARPLUE AN IIZAAI10~200 6 ;
2. BREHBEEBRR(EAR)BL

3. MPREBHHYITEZMBHEENT -

How to make it:

1. Gently warm ingredients on low heat (avoid boil-
ing) for 10 to 20 minutes;

2. Stir occasionally to make sure the honey (or sugar)
has melted completely;

3. When the wine is steaming with all ingredients

were well blended, it's ready to serve.

Ms. Agnes Lee
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Mr. Eric Fong Ms. Vicki Mou
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Ms. Cherie Chang Ms. Janice Ng

RMETE  ARREEBUHERARGZEBRE -
Affected by typhoon, company decided to cancel the birthday

party arrangement this month.
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